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 Technology Support



							Got a technology question? We’re here to help.

	Back Up Your Computer
	Computer Security Tips
	Report Computer Problems
	Request Hardware, software, and accounts
	Service Commitments
	System Status
	Working Remotely
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							Troubleshoot or report issues with library technology supporting library patron services.

	BeanCounter 
	Public printing troubleshooting
	Reporting problems nights and weekends
	Technology available to patrons 
	Website style guide
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							We install, maintain, and support software and about 1000 workstations, laptops, printers and peripherals on the library network.

	Classrooms & Conference Rooms
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							A secured network environment is vital. Below are ways to obtain safe connectivity.

	Accessing systems off-campus (VPN)
	Map a drive (G, H, and Web Server)
	Network Access for UI Visitors
	Report spam & phishing 
	Wireless Connections 
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							Information and instructions on university accounts for email, calendar, telephone, IM, and conferencing.

	Email aliases, listservs, and shared mailboxes
	Fax services
	Learn about Microsoft Teams
	Using phones in the Library
	Virtual meetings






														
							
How-tos



							All sorts of instructions on how to do what you need to do.

	Edit Unit Hours on the website
	Spot phishing attempts
	Take/print a screenshot
	Unlock a computer
	Check out how-to videos on Media Space






							

About Us

Library IT supports most of the technology-based systems in use at the Library. We provide many tools that enable the Library to play an active role in the research, scholarship, and learning activities of the University, documented in our Service Commitments. We are organized into several groups:



	Help Desk
	Workstation & Network Support





	Infrastructure Management & Support
	Web Team
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	Get IT Help
	Log a Ticket 
	View Tickets 
	help@library.illinois.edu
	217-244-4688
	424 Main Library
	8:30 AM - 5:00 PM, Mon-Fri
	After Hours Support
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        Urbana, IL 61801
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