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1. Summary of Activities
The Student Focused Spaces Task Force first convened in January of 2022.  After reviewing and prioritizing the charge, the team spent Spring 2022 selecting areas to pursue in support of the charge items “Design, develop, and conduct assessment and user experience studies to regularly and consistently solicit student feedback across library spaces” and “Be guided by the Library’s Diversity, Equity, Inclusion and Accessibility vision and consider the broadest range of diverse student needs.”  The team settled on investigating what factors impact students’ feeling of belonging in Library spaces, and how these factors impact the design and delivery of spaces where students feel welcome.  A priority for the team was designing studies which would recruit broadly across student populations, comprise inclusive questions and prompts, and provide opportunities for a diversity of perspectives to emerge.  

The group conducted a literature review to identify methodologies other libraries have employed to design welcoming spaces for students, and spent the Summer of 2022 analyzing our findings.  There was a strong desire to employ research methods which prioritized student voices, as opposed to surveys or other tools which would impose a librarian-centric view of spaces on participants. First, a subgroup investigated the possibility of collecting information publicly posted on social media sites (e.g. Twitter and Reddit) in order to understand user experiences, expectations and needs of library spaces at the University. The subgroup obtained a determination of “Not Human Subjects Research” (Protocol Number 23024) from the Office for the Protection of Research Subjects (OPRS). However, the subgroup found this approach to be limiting and the social media posts have little value for our work.  

Ultimately focus groups and PhotoVoice were selected as the methods to focus on, as both facilitated two-way conversations with ample opportunities for students to express themselves in their own words, and connect life experiences to their use of Library spaces.  Additionally, PhotoVoice is a newer research method in the library profession, and including it in the task force’s work also helps expand the toolkit the library can employ for future space studies.

Two subgroups were formed, one for each method, and their initial reports are included below.  An IRB was written for both methods (Protocol Number 23471), and studies were organized for both the Fall 2022 and Spring 2023 semesters.  The Fall 2022 studies are completed as of the writing of this report, and some initial themes and trends have emerged.  However, team members have agreed that it is too early to make recommendations, and are working on organizing the Spring 2023 student cohorts to continue adding to what we’ve learned so far.

2. SubGroup scope, progress, and goals

Focus Groups
The focus group team designed a series of prompts organized around the theme of identifying what elements contributed towards a space feeling welcoming to students.  In order to connect the discussion to students’ lived experiences, the script began by asking students to describe spaces outside of the library where they had previously felt welcome or accepted, and what elements contributed to those feelings.  The second part of the script then asked students to connect those experience back to their use of library spaces, and identify parallels and differences.  

Two focus groups were organized in the Fall 2022, one virtual and one in-person.  14 students took part in the two focus groups.  A second round of focus groups in Spring 2023 will also include both an in-person and virtual focus group, to provide multiple opportunities for student participation.  Some initial themes which emerged included:
1. Variety of spaces and space needs, including lighting, seating, volume level etc.
2. Ease, comfort, and ergonomics of spaces, including types of seats, ability to eat and drink, perceived security, and availability of power.
3. Navigation, with an emphasis on improving signage.
4. How spaces contributed to student confidence, and made students feel like they could be themselves and not conform to hidden outside standards.
5. Social environments, and how students could connect with friends in spaces.

PhotoVoice
Photovoice is a participatory research method where participants are seen as co-researchers involved in developing the prompts and the analysis to some extent. Participants take photos during their day-to-day lives to capture their experiences, then come together as a group to discuss them. The Photovoice team broke down the process into three steps for participants: 
1. An initial information meeting where student participants were introduced to the research goals, photovoice method, and expectations for their participation. The entire group (students and library employees) then worked together to develop prompts for photo taking. 
2. A photo taking period where participants took photographs in response to various prompts, submitting them along with comments via Canvas.
3. A final discussion meeting where the student participants and library employees came together to discuss the photos and identify themes and similarities/differences amongst student experiences in various study spaces. 

Five students originally signed up to participate in the Fall 2022 round, but only three students fully participated in the study. For Spring 2023, the group plans to recruit eight students in the hopes that at least five fully complete the study. Initial themes include: 
· Food: multiple students mentioned the challenge of not having a place to eat on campus if they bring food from home 
· Building entrances: a participant took a photo of the Main Library entrances and noted how they look worn (peeling paint, leaves) and not very welcoming 
· One student shared a photo of the entrance of a non-library building where they studied (even though it had nothing to do with their major). They said they liked that it did not look like an academic building. 
· Another person took a photo to the entrance of Grainger Library where you can see the trash overflowing 
· Furniture: there was a desire for furniture that is comfortable for just lounging, not just for studying 
· Sense of home: one student appreciated the Communications Library for its small size and sense of “home” because there was food available before finals. Another said they appreciated the building that looked more like a house than an academic building. And while they did not get a photo, the discussion of a sense of “home” prompted one student to note that the cultural houses felt welcoming and home-like. 

Overall, we noted that having the students capture photos and discuss them made us think differently about the spaces we see regularly, which shows the value of the Photovoice method.

3. Plans for Year Two

Both subgroups will continue their studies in the Spring 2023 semester.  At the conclusion of the studies, the final reports will be analyzed to determine areas for further investigation during the rest of Year Two.  The team plans to employ additional research methods to both further clarify and understand topics raised by students in the initial studies, and build knowledge about other student needs relevant to the charge. The focus group team has also discussed launching a survey informed by the themes and language students used in the first year’s study in order to receive broader input.

Additionally, the task force will consider how the recommendations are actionable, and work with division representatives and unit heads to communicate progress and findings for potential incorporation into updates to policies, space layout, and resources available in individual library spaces.

A final goal for Year Two is to investigate the design of prototyping spaces which match student feedback, and allow us to test how to deploy space improvements at a smaller scale prior to large-scale adoption.

4. Appendices

a. Focus Group Protocol
Introduction  
Thank you for joining us today. We’re always interested in finding ways we can improve the library experience, and hosting conversations like this one give us the opportunity to hear directly from our library users how the library is meeting their needs and where you would like to see improvement or innovation.  
Before we get started, I just wanted to a little overview. We’re expecting the focus group will take roughly an hour and a half to complete. At the end of the focus group you will each receive $30.00 as a thank you for donating your time and energy to helping us.  
My name is XXX and I’ve been working at the University Library for XX years as the YYY. My job largely consists of facilitating conversations like this one that incorporate the library user in the process of identifying areas where improvements or enhancements are needed and how to make that change happen. You have my contact information so please feel free to reach out with any questions or additional comments you come up with after this meeting is over.  
As you know today’s conversation is focused on finding a “sense of belonging” in spaces, places, and among others. We desire to make a library in which everyone feels welcome, where your presence is encouraged; but we also recognize the library is part of a deeply flawed society with many systemic inequities.  It is our hope that working together the library will be / become / remain a place where you know you belong.  
I have a list of prepared questions, but I’m really hoping this will be more of a conversation among all of you about our topic. I might interject to follow-up on something one of you has mentioned or ask for clarification on a comment, but for the most part I’m going to be actively listening. I will be taking notes throughout the conversation to ensure our research team has a complete and accurate account of your comments and suggestions.  
Any questions so far? Okay, let’s get into the conversation by first talking in generalities about belonging. 
1. What does it mean to “belong”? When you think about a sense of belonging, what comes to mind?  
2. Where do you feel that sense of belonging? (Prompts: On-campus? In town? Back in your hometown?) 
3. What emotions / words do you associate with feeling a sense of belonging? 
4. What emotions /words do you associate with feeling a lack of belonging? 
5. How would you compare those experiences of belonging and not belonging? Is one more emotionally impactful than the other?  
6. When entering a new place, how quickly do you feel a sense of whether you belong there or not? (Prompts: classroom, restaurant, party, etc.)  
7. How does that emotional first impression influence your decision to remain in a space or return to it in the future? 
8. What physical or environmental aspects of a space influence your sense of belonging, and how? (Prompts: Temperature? Lighting? Furniture? Art? Volume? Other?) 
9. What are some campus locations that give you a sense of belonging? What about those spaces makes them welcoming? 
We’re going to turn to some library-specific questions now, but before we do is there anything anyone wants to add? 
1. Have you been in any of the University Library spaces? Which ones? How often? (Prompts: Maybe a particular building or study room? Maybe one of our service desks? Its okay if you haven’t been in the Library before.) 
2. Were those welcoming experiences? Why or why not?  
3. If you have not personally visited the Library, have you heard anything about the Library from friends? What have you heard? 
4. Do you feel a sense of belonging in this space? 
5. What, if anything, would increase that sense?  
6. How do /can Library employees affect your sense of belonging? (Prompts: availability, attitude, approachability, etc.)  
We’ve come to the end of our questions, but does anyone have anything else to add? Again, if something comes to mind later please feel free to contact me. You can also use the “Library website suggestions?” button on our Library homepage to send an email. 

b. PhotoVoice Protocol

The Photovoice Discussion Guide is used in the first meeting with participants to explain the methodology and their role in the study. 
Photovoice Discussion Guide

Introduction

“Student-focused spaces” refer to spaces that support student activities including studying, events, workshops and programming, tutoring, wellness, and success services. The goal of this research is to understand the different space needs of college students, and specifically students’ sense of belonging in spaces. 

Ground Rules

1. We want YOU to do the Talking
We would like everyone to participate.
I may call on you if I haven’t heard from you in a while.
2. There are no right or wrong answers
Every person’s experiences and opinions are important.
Speak up whether you agree or disagree.
3. What is said during this focus group stays here
We want everyone to feel comfortable sharing.
If you feel uncomfortable, you can discontinue participation and leave the meeting at any time.
4. We will be recording the meeting
We want to capture everything you have to say.
We don’t identify anyone by name in our reports.

Opening questions
1. Could you show the group pictures of your favorite places to study at? And why do you like about these places?
2. Could you show the group pictures of places that you feel welcome?
3. Could you show the group pictures that represent what you do during a typical day during the semester?
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