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I             Unit Narrative

The Literatures and Languages Library’s (LLL) mission is to provide library materials and services to the UIUC campus for research and study of the literature and languages North and South America, Western Europe, and Francophone and English-speaking countries as well as cinema studies, translation studies and linguistics. The unit serves as the primary library for the Department of English, the School of Literatures, Cultures and Linguistics, and Cinema Studies. The acquisition of print and online materials (books, journals, magazines, films, reference works and databases), and providing reference, instruction, and outreach to the campus and local community are the unit's main functions. Through its various activities the LLL participates in the Library’s strategic mission to the UIUC campus. 
Physical Spaces
The physical spaces of the LLL (rooms 200 and 225) remained closed to the public throughout FY21. Nonetheless, the LLL continued to provide robust services virtually. One advantage of the closure was that the construction crews could work uninterrupted on the room 200 refurbishment. In FY21 room 200 received new flooring and window shades and will soon have lamps on the tables. Here are some pictures.
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DEIA initiatives are noted in red.




Staffing
Professional Staff:
· Paula Carns, Head, Literatures and Languages Library, subject specialist for Romance and linguistics (100%)
· Marek Sroka, Literatures and Languages Librarian for German and Translation Studies (75%)(25% in International and Area Studies for Polish studies)
· Matthew Roberts, English and Drama Librarian plus Comparative and World Literature (100%)
· David Morris, Classics Librarian and Research and Information Services Librarian (50%) (50% for Research and Information Services).
Civil Service Staff:
· Stuart Albert, Senior Library Specialist (100%)
· Karen Huck, Library Specialist (100%)
· Kim Lerch, Senior Library Specialist (25%)
· Zoe Stein, Senior Library Specialist, Extra Help (25%) until December 2020
· Taylor Thomas, Senior Library Specialist, Extra Help, (25%) from December 2020
Graduate Students
· Practicum Students: Taylor Thomas (Fall 2020); Erin Sulla (Spring 2021); Leah DiCiesare (Summer 2021)
· Graduate Assistants on State Funds: Alexandra Byerly (0.25FTE)
Student Assistants—did not hire any in FY21

Staffing Summary
Faculty, staff and graduate students continued to work remotely through FY21 except for Stuart Albert and Kim Lerch, who returned to onsite work full-time, and Karen Huck who returned to onsite work Fridays, all in July 2020. Having staff in the library was extremely important for the processing of new books and serials as well as fulfilment, either through the circulation of print items or scanning of sections of them. 
Because we did not need our usual coterie of Student Assistants, we used the money to hire Alexandra Byerly, our GA, and Taylor Thomas, our practicum student, both as Graduate Hourlies. After Taylor graduated in May 2021, we switched her position to Civil Service Extra Help. 
Paula Carns and David Morris created a practicum for iSchool students in the areas of Classical, Medieval and Renaissance Studies, and had a practicum student each semester and the summer. They were: Taylor Thomas (Fall 2020); Erin Sulla (Spring 2021); Leah DiCiesare (Summer 2021). 
Staffing collaborations
· LLL staff assisted several other units in the past year. Stuart Albert was particularly helpful to other units and spent an hour each week in the Marshall Gallery greeting patrons and helping them get print books requested via the fulfillment locker system; helped the History, Philosophy, and Newspaper Library (HPNL) with basic circulation and shifting when HPNL staff were absent; helped train IASL staff on scanning equipment; and retrieved for Interlibrary Loan during closed hours. 
· Alexandra Byerly, Karen Huck, Matt Roberts, Paula Carns, and Taylor Thomas offered hours on the virtual reference desk run by Research and Information Services.
Staff Wellbeing 
Faculty and staff had mixed responses to remote work. Those with small children, partners who were also working remotely, and have no home offices had great difficulty finding time and space to concentrate on and complete their work. The additional emails caused by the new fulfillment rules took up time previously allotted to other activities, including research, and, in some cases, greatly affected the health of librarians. Those with home offices, however, found remote work extremely beneficial, for it allowed them to work without the distractions normally faced by faculty and staff of the LLL, none of whom have private offices. Those needing to travel for research faced great challenges with their research agendas and needed to pivot to projects that could be done through online resources. To keep everyone connected, the unit met weekly to discuss projects, workflow, and challenges.
Faculty and staff were also greatly affected by having to take on portions of the Undergraduate Library (UGL) collection development responsibilities (popular fiction, audiobooks, and media) as a result of the impending closure of that unit. While everyone in LLL were in general agreement that these two areas more or less fit with the LLL’s mission, there were great (and valid) concerns over workloads, workflows, and collection development policies and practices. Faculty and staff in LLL already had fulsome duties and adding more work, especially as the nature of the work was not presented in a clear and concise manner, caused great distress. However, after numerous conversations with David Ward, head of the UGL, and Tom Teper, AUL for Collections, we settled on fund amounts (see below) and general practices.
Collection Development 
It goes without saying that FY21 was an extremely unique and challenging year for collection development. The Library’s adoption of an e-preferred policy meant that we had to purchase in electronic form all new and existing titles (if the title was requested by a patron and not in the Hathi Trust’s Emergency Temporary Access Service). Ebooks are much more expensive (3 or 4 times more) than print books and thus we were not able to purchase nearly as many items as usual. Subjects traditionally purchased in print, such as literature and literary criticism, were hardest hit. In some cases, entire funds were emptied to purchase electronic copies of print titles already in the collection. 

Ebook Packages
To make the most of our funds, we worked with colleagues in other Arts and Humanities libraries to purchase packages of e-books. Matt Roberts spearheaded this initiative and did an extraordinary amount of work to identity the best e-collections in Art History; English Literature; Comparative and World Literature; Cinema and Media Studies; Theater and Performance Studies; and Translation Studies.

LLL purchased the following:
· Purchased 2021 frontlist of Project Muse’s Film, Theatre, and Dance, in conjunction with the Communications Library and the Music and Performing Arts Library. 
· Purchased 2021 frontlist of Project Muse’s English Literature and Comparative and World Literature collections
· Purchased 2021 frontlist of Oxford Handbooks in Linguistics
New and Emphasized Areas of Collecting

· Popular and genre fiction: starting in FY22 we will take on collecting in this area and will receive 25K for this area
· Media: starting in FY22 we will have an additional $5K from UGL funds to purchase feature films
· Audiobooks via Overdrive: starting in FY22, we will oversee the fund and orders for audiobooks.
· European comics and graphic novels—in conjunction with the creation of the European Comics guide, we purchased a number of titles in Spanish, French and Italian.
· English-language novels and poetry by underrepresented groups (DEIA).
· All titles listed in the Oxford Online Bibliography for Classical Studies not owned by an I-share library.
· Matt Roberts worked with Library Advancement to develop a new endowment for the English Collection. The Gregory Gift Fund will support literature published by women and authors who represent traditionally under-represented or marginalized communities, backgrounds, etc. (DEIA)

Public Services

While the LLL was physically closed to patrons we continued our robust public services online by answering a record number of reference queries, holding instructional sessions via Zoom, maintaining a vibrant social media presence, and having graduate hourlies and practicum students further develop our rich suite of online guides. Listed here are some highlights.

Reference
· A majority of our reference queries were about fulfillment issues. Our patrons traditionally have preferred print books and greatly struggled with having to use Hathi Trust’s ETAS and other online platforms, such as Ebsco, Proquest, and Project Muse, many of which do not allow downloading (but for a few pages) and the reading screen is limited. As a result, we received a great many requests for help with finding and using ebooks and, in some cases, printed ones. 
· Faculty and graduate students who teach films often struggled to determine the best way to show them to students. Solving this issue required us to work closely with Preservation, UGL, etc., to deliver content to faculty/graduate student instructors.

Libguides

· Working in conjunction with Mara Thacker, Librarian for Global Popular Culture, Alexandra Byerly, Paula Carns, and Taylor Thomas created an extensive Libguide for European comics and graphic novels that is to be published in October 2021
· With help from the European Studies GA, Libby Wheeles, Paula Carns and Marek Sroka condensed several guides for Germanic studies into a comprehensive and expanded German Studies Guide: https://guides.library.illinois.edu/german_studies.
· With help from Alexandra Byerly and Taylor Thomas, Matt Roberts expanded his Libguides for English studies to include instructional content as well as developed a number of period and subject guides.
· With help from Taylor Thomas and Leah DiCiesare, Paula Carns and David Morris developed further the Medieval and Renaissance Libguide to include the Global Middle Ages and early printed books. 
· With help from Erin Sulla, David Morris developed the Papyrology, Paleography, Epigraphy, and Numismatics Libguide.

Instruction
· All librarians held live instructional sessions via Zoom
· In some cases, they recorded Zoom sessions and uploaded them in the campus’ Media Space.  

Outreach
· Matt Roberts collaborated with colleagues to sustain the peer-reviewed academic journal, The Journal of Library Outreach and Engagement. In conjunction with the published issue, we hosted the JLOE Authors’ Series and a Webinar, entitled “LIS Research Fundamentals” which attracted nearly 100 participants from all over the United States.
· Karen Huck was an initial member of the Library’s Outreach and Engagement Committee and helped with the development of definitions of the terms as well as a rubric for the grant applications and language and terms for both the new grants and the new award.  She also ran the first reading group for the committee.

Events 

Matt Roberts helped facilitate the MillerComm Lecture, “An Evening of Poetry and Spirituality with Kaveh Akbar.” https://cas.illinois.edu/index.php/node/2497. 



Social Media
This year with the advent of digitization services for books in the Library, The Literatures and Languages Library returned to the initial focus of highlighting new and important books that arrive.  Fiction, poetry, essays and the occasional history or commentary authored by people of myriad backgrounds, genders and ethnicities remain the locus of featured books.  This year we partnered with the Creative Writing Department to celebrate National Poetry Month by posting short videos of Graduate Students and Professors reading poems they wrote and the poems that inspire them.  These posts shared links to our blog which detailed more about the poets, poems, and links to our catalog so that folks could explore further.  This promotion which we aim to continue annually bolstered our followership tremendously and we now have some 280 plus followers, up more than double from last year.  
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GA Activities
Alexandra Byerly

· Performed collection development for English Literature, with a focus on underrepresented authors, including acquiring collections from Persephone Books, Dalkey Archive Press, and other independent presses that prioritize diverse voices
· Performed collection development for French and Francophone Studies, focusing on increasing our collection of French language novels, graphic novels and bande dessinée
· Developed libguides for English Literature, which emphasized guiding patrons through our databases and electronic resources step-by-step
· Developed a libguide for European Comics, showcasing European comics and reference works in our collection and highlighting notable European comics publishers
· Provided reference services through the library’s Virtual Reference Desk, consulting patrons on research questions, resource troubleshooting, and library policies
· Wrote blog posts highlighting items in our collection to correspond to events like Asian Pacific American Heritage Month, Native American Heritage Month and literary awards like the Angoulême Palmarès and the Pulitzer Prizes
· Performed environmental survey of faculty and courses to determine academic need for a variety of academic areas including Linguistics and French
Taylor Thomas 
Practicum: incunabula and early modern printed
· Created a Libguide page on incunabula: https://guides.library.illinois.edu/c.php?g=1080069
· Enhanced Libguide for Classical, Medieval, and Renaissance Studies: https://guides.library.illinois.edu/medievalandenaissancestudies.
· Worked with David to identify the Latin and Greek authors whose works we own as incunabula created a spreadsheet with links to the Incunabula Short Title  Catalog (https://data.cerl.org/istc/_search) for each title, and found a copyright-free author portrait. The aim was to use this information for a Libguide on Latin and Greek authors. 

Civil Service, Senior Library Specialist, Extra Help
· Collection development: Worked with Karen to create a list of ~150 books for the Cinema Studies collection
· Editing and maintaining existing department libguides. Including the Medieval and Renaissance Guide. 
· Worked alongside Alexandra to create instructions and examples for conducting research using English databases. These are for our English Libguides and describe how to search within specific databases. 
· Created new English guides for Matt, like Early Modern Literature and 18th Century British Literature. 
· Wrote blog posts highlighting new books in our collections, and created posts for Black History month, Asian Pacific Heritage Month, and our Cinema Studies collections (DEIA)

Erin Sulla
· Developed the Libguide for Papyrology, Paleography, Epigraphy, and Numismatics: https://guides.library.illinois.edu/papyrologypaleographyepigraphy.
· Blog post on summer reading in the Classics: http://publish.illinois.edu/litlanglibrary/2021/04/26/summer-reading-in-the-classics/.
· Helped in general with Classics Libguides.


Leah DiCiesare (listed here are projects that Leah worked on before June 31, 2021)
· Created Libguide page for Global Middle Ages: https://guides.library.illinois.edu/c.php?g=612662&p=8415356.
· Presented the Libguide at the meeting of the Classical, Medieval and Renaissance Discussion Group of the European Studies Section of ACRL at the annual meeting of the American Library Association, June 2021.
· Enhanced Libguide for Classical, Medieval, and Renaissance Studies: https://guides.library.illinois.edu/medievalandenaissancestudies.

Goals for FY22
	Our primary goal is to reopen the library and to return to offering a full suite of services, both in-person and virtual. At the date of writing this report, we have been open to in-person services for 7 weeks with limited hours. This past week we extended hours by 3 hours in late afternoon and early evening (10am-7pm). We hope to be able to return to our pre-Covid hours at some point this year. We are cognizant that we are living in a “new” normal and need to constantly assess and evaluate—much more than before—our patrons’ changing needs and not to return to pre-Covid thinking. We will assess our patron’s needs through informal surveys, observations, and conversations. We will be creative and flexible in our solutions and keep what works and discard what does not.
	
Another goal is to weed both the LLL and CLC collections as we have little room for growth. We will determine items for removal to Stacks and Oak St. using set library metrics and consulting with our faculty.
	
We will receive a new Library Specialist from the Undergraduate Library, who will be our new night manager. We will provide a welcoming environment for this individual and support them in their new role. 
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1.         Facilities

· User seating counts (if applicable)
at tables-225: 6 round tables with 25 chairs; 200: 40 long tables with 320 chairs; 4 comfy chairs 
at public workstations: 5
at index tables: n/a
in group study rooms: n.a
informal/other: n/a

· Number of hours open to the public per week (not applicable)

2.         Personnel (see above)

3.       User Services

Gate Count (as reported during FY21 Sweeps Week): 0
Circulation: 
	Literatures and Languages Library
	Classics New Books
	21

	
	Classics Reference
	9

	
	Classics Stacks
	201

	
	New Books
	179

	
	Oversize
	4

	
	Proustiana Collection
	3

	
	Reference Circulating
	1

	
	Stacks A
	816




Renewals:
	Literatures and Languages Library
	Classics New Books
	27

	
	Classics Stacks
	107

	
	New Books
	114

	
	Oversize
	3

	
	Stacks A
	471

	Literatures and Languages Library Total
	722




New books: 2253
New issues of journals: 1921
Reference interactions (from Desk Tracker as reported during FY Sweeps Week): yearly total:  1730
Reference stats for librarians: 

David (Classics): 525
Paula: 200
[bookmark: _GoBack]Matt: 1001
Marek: 35 

Presentations (from the Instructional Statistics database)
Matt: 1 presentations to 20 people
Paula: 6 presentations to 54 people 
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