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I             Unit Narrative

The Literatures and Languages Library’s (LLL) mission is to provide library materials and services to the UIUC campus for research and study of the literature and languages North and South America, Western Europe, and Francophone and English-speaking countries as well as cinema studies, translation studies and linguistics. The unit serves as the primary library for the Department of English, the School of Literatures, Cultures and Linguistics, and Cinema Studies. The acquisition of print and online materials (books, journals, magazines, films, reference works and databases), and providing reference, instruction, and outreach to the campus and local community are the unit's main functions. Through its various activities the LLL participates in the Library’s strategic mission to the UIUC campus. 
The LLL had an excellent year with significant positive staffing changes, new outreach initiatives, continued strong collection development and maintenance, a major a role in the Main Building Project (Paula Carns served as the Chair of the Main Building Projects’ Managing the Library’s Collection Working Group) and new instructional initiatives
Staffing
Professional Staff:
· Paula Carns, Head, Literatures and Languages Library, subject specialist for Romance and English studies (100%)
· Marek Sroka, Literatures and Languages Librarian for German and Translation Studies (75%)(25% in International and Area Studies for Polish studies)
· Matthew Roberts, English and Drama Librarian (100%), since August 1, 2018
· David Morris, Classics Librarian and Research and Information Services Librarian (50%)(50% for Research and Information Services).
· Robert Cagle, Cinema Studies and Media Services Specialist, also covers Comparative and World Literature (100%)
Civil Service Staff:
· Stuart Albert, Senior Library Specialist (100%)
· Karen Huck, Library Specialist (100%), since Nov. 1  
· Kim Lerch, Senior Library Specialist (25%) 

Students

· Graduate Assistants on State Funds: Melissa Huang (0.25FTE)
· 12 Student Assistants who performed the following duties: circulation, greeting patrons and fielding reference questions, weeding, shifting, shelving, running call slips, collecting room counts, charging and discharging books, and aiding with closing procedures.

Staffing Changes
In FY19 LLL made two significant hires. With the departure of Harriett Green several years ago, we took the opportunity to convert her position of English and Digital Humanities into English and Drama (DH is now a separate, independent position). Subject specialists providing world-class expertise is an area of distinction for the Library (per the Library’s Strategic Plan of 2019) and thus it was important to fill this position, which had been temporarily covered by Paula Carns and Marek Sroka. We made an excellent hire in Matthew (Matt) Roberts: Matt has a PhD in Comparative Literature with a research focus on 20th century British drama and has worked as a librarian at Emory University and University of California, Irvine. 
With the departure of Carl Graves for disability/ retirement, we took the opportunity to convert his position (Library Assistant) to a Library Specialist responsible for managing the circulation desk in the evenings, events, and publicity as well as processing new books and serials. Events and publicity are relatively new activities for the LLL and are in response to the Library’s Strategic Plan to make societal and global impact, for both helps us to “Implement library outreach and engagement programs to advance community research, learning experiences, and social well-being” (Library Strategic Plan, 2019). Additionally, the expansion of hours from 7 to 10 pm and move into room 200 necessitated that we have a night manager to oversee the student helpers and provide support for them. The move into 200 has also allowed us to do a great deal more outreach. We were fortunate to hire Karen Huck, who has an MLS from the Illinois iSchool, worked in several UIUC Library Units as a Graduate Assistant, and has extensive experience managing staff and events. 
Outreach and Publicity
With the arrival of Matt and Karen this past year, we were able to expand our outreach activities and tried several new initiatives, many of which were successful and worth continuing. We included plans for assessment into each project, a key component of the Library’s Strategic Plan, 2019.
New Book Posters. To better publicize our new books, particularly new fiction, we placed a revolving display of select new book covers on signboards at the three entrances to 200. To make the posters uniform and attractive we used digital copies of the covers and CANVA. Making the posters took minimal time. Of the roughly 60 books featured in the posters 24 were checked-out during the time of display or not long after. It is our perception that posters placed on the new bookshelves near the actual items seemed to generate more interest. We are considering the latter option in future. Here are a few examples:
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New Fiction on the Bus. The LLL received a Fall 2018 Marketing Grant of $500 from Library’s Strategic Communications and Marketing Committee for our New Fiction on the Bus campaign. The purpose of the campaign was to expand our patron-base, both in number and demographic. We particularly wanted to reach out to local community members, as encouraged in the Library’s Strategic Plan 2019, and believed that using the advertising opportunity offered by the local bus system would be a perfect mechanism. The UIUC holdings are unique in the Champaign-Urbana area and surpass those of both local public libraries, especially in the area of literary fiction (considered the highest quality fiction, as opposed to best-sellers, the bread and butter of public libraries) as well as international fiction. Neither of the public libraries collects non-English language fiction except in Spanish. 
We used the money to print 90 small posters and have them mounted them on one of the 90 MTD Champaign-Urbana buses that circulate daily in the area. As most people have more time to read fiction in the summer, we determined that May and June would be the best months for the campaign. To make the posters more eye-catching and better publicize our collections the posters featured 9 different designs with a selection of recent book covers of literary works. Here are two examples:
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We believe that the campaign was somewhat successful. To assess it we used two methods: courtesy card applications and gate counts. Our thought was that inspired by the posters, new patrons would need to request courtesy cards and thus looking at statistics for these applications would provide some insight (though, of course, we cannot firmly correlate a request for a courtesy card with viewing a poster). The number of courtesy cards rose in the period: 
2018:
	May
	June
	July

	17
	17
	16


 
2019:
	May
	June
	July

	16
	21
	24



The campaign did not affect our gate count, which was down: May 2018 – July 2018: 12,475; May 2019 – July 2019: 11,315). MCORE construction along Armory and Wright St. was most likely responsible for the lower number. In future, we will take into consideration external factors such as construction when planning campaigns. 
Hats Off to Spring. LLL participated in Mom’s weekend (4/2019) with its Hats Off to Spring display which featured the female statues in the Classics Library Collection donning fancy spring bonnets (see example below) for moms and daughters to snap selfies with a goddess. Paula provided the idea and materials (which had minimal cost), Karen made the fabulous hats and created printed and digital signs. A number of library staff and patrons enjoyed trying on hats and taking pictures with the statues. Here are two examples of the hats and publicity. 
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Bookmarks
The Literatures and Languages Library received a Spring 2018 Marketing Grant of $313.75 from Library’s Strategic Communications and Marketing Committee for the purpose of printing 2000 bookmarks to be distributed in FY19. These bookmarks list the unit’s name, URL, and contact information for the unit’s subject specialists and serve as a concise and physical way to promote our staff and services. Whenever new visitors enter The Reading Room, the LLL’s main space, the LLL staff welcome them and give them a bookmark, usually explaining the information on them in detail. We also pass out bookmarks during outreach sessions around campus. We offer 8 designs with different antique letters and patrons enjoy picking out bookmarks with the starting letter of their first or last name and having a tangible souvenir of the library. In FY19 we distributed 1600 bookmarks, coming close to our estimate of 2000. 

Exhibits
The LLL has two book cases at its entrance for exhibits, which are a great way to highlight our collections to our patrons and visitors.
· Banned Books, September-December 2018, Matt Roberts with help from Graduate Assistant Melissa Huang
· Winter’s Words, November 2018- 2019, Graduate Assistant Melissa Huang with guidance from Paula Carns
· National Book Critics Circle Awards, February-March 2019, Karen Huck
· Shakespeare: April-May 2019, Karen Huck and Student Assistant Zoe Stein
· Allow Literature to Spark Joy and Laughter, June-August, 2019, Karen Huck and Student Assistant Zoe Stein

Events
The LLL held a number of events last year and served as the host for several. Events are an important way for us to meet several of the Library’s Strategic goals. For instance, they allow us to “Build active, sustainable partnerships in order to expand access to, and diversity of, collections and services.” In planning the events we strengthen our partnerships with other Library and campus units and expand access to our collections and services. 
The full list of events is below. Two are noteworthy and deserve elaboration. Matt hosted a very successful event in the spring for the prospective graduate students in the Department of English, which included a tour of the LLL, viewing of a selection of items in RBML, and dinner. In doing so, he fostered a strong connection to the Department of English and played an active role in their recruitment process. Paula worked with the Rare Book and Manuscript Room to host an event with Manuel Cinema whose production of Gwendolyn Brooks’ No Blue Memories was playing at the Krannert Performing Arts Center. The event drew many people from the local community and thus extended our patron base.

	Event
	Date
	Host
	Attendance
	Room

	Going-away party for Harriett Green
	8/2/2018
	Paula Carns
	80 
	200

	Book Plating Event
	11/6/2018
	Provost
	80
	200

	English Creative Writing Presentations
	10/5/2018
	LLL
	30 
	200

	Friend’s Weekend
	10/26/2018
	Advancement
	250
	200

	English Creative Writing Presentations
	11/2/2018
	Paula Carns
	30
	200

	No Blue Memories
	11/28/2018
	Paula Carns 
	75 
	200

	Student Orientation
	1/11/2018
	Joe Lenkart
	50
	200

	English Adjunct Readings



	10/5/2018, 11/2/2018, 2/1/2019, 3/1/2019
4/5/2019
	
Paula Carns &
Matt Roberts


	30 each


	200




	Grad Student English Event
	3/4/2019
	Matt Roberts
	35
	200

	Retirement Party Lynn Wiley
	12/20/2018
	Acquisitions
	80
	200

	Writer's Workshop
	3/18-3/22
	Paula Carns
	130
	200

	English Awards Ceremony
	4/13/2019
	Paula Carns
	80
	200

	Bronze Tablet Event
	5/1/2019
	Provost
	200
	200

	Eta Sigma Phi Initiation
	5/10/2019
	David Morris
	30
	225



Collection Development
Matt Roberts Developed and implemented Literatures and Languages’ collection development policy for English Literature and Literary Studies, including redesigning marketing and collection development policy for new literary fiction, poetry, and criticism. Now more than ever, it is important to develop a collection of literature and criticism that maintains the Literatures and Languages Library’s strength in areas of British, American, and Anglophone literature, and that builds new collections that promote inclusivity. In order to accomplish this task, members of the Literature and Languages Library turned their attention to acquiring literature and literary criticism in translation and worked with a number of smaller presses who specifically publish fiction, poetry, and creative non-fiction that represent traditionally under-represented, marginalized, or excluded voices. Furthermore, given the range of materials that support the Humanities in general, and literary studies in particular, members of the Literatures and Languages Library consolidated their approach to acquiring Oxford Companions and Cambridge Handbooks. As these resources are invaluable to students, and represent some of the best scholarship on specific literary figures and topics, the decision to offer this material in electronic format provides the greatest number of users with access to these necessary resources.
In the past academic year, the Classics Department hired a new faculty member, Brett Kaufman, the first archaeologist to receive a permanent appointment at Illinois in many years.  David Morris has worked closely with Professor Kaufman to build up the Classics Collection’s holdings in this particular area, tailoring acquisitions to support the department’s courses in Greek and Roman archaeology and Professor Kaufman’s research on the material culture of North Africa and the Middle East. 
David Morris also collaborated with Professor Ariana Traill to enhance collections related to Classical pedagogy, in support of the Classics Department’s MAT (MA in the Teaching of Latin) program.        
Notable New Purchases and Gifts
Neues Deutschland digital archive. It contains all obtainable published issues from 1946 to present of this paper of record of the German Democratic Republic.  It is an excellent resource of primary materials.  The archive was purchased in collaboration with HPNL and IAS subject specialists.
One of the most interesting German gifts received by LLL includes the 1926 edition of Waldemar Bonsels’ children’s book, Die Biene Maja und ihre Abenteuer.  The book is in its original flowered cloth binding.  It has been added to the Rare Book and Manuscript Library collection.      
A donation of Richard Powers’ novels in translation.  The author’s wife Jane Kuntz donated her husband’s 50 translated works.  This a small and distinct collection of Richard Powers’ novels, whose latest work of fiction, The Overstory, earned him the 2019 Pulitzer Prize.  The collection includes Powers’ novels translated into Chinese, Czech, Danish, Dutch, Finnish, French, German, Greek, Hungarian, Italian, Japanese, Korean, Norwegian, Romanian, Spanish, and Swedish.  
In line with the expansion of Classics’ archaeology program, David Morris secured journal subscriptions related to the archaeology of the ancient Middle East, including a  new journal, Folio Phoenicia, and a rare journal of critical importance, BAAL: Bulletin d'archéologie et d'architecture libanaises. He also reestablished access to an essential archaeology database, Projekt Dyabola.
David Morris continued the longstanding goal of assembling a comprehensive and internationally-significant collection of Latin and Ancient Greek primary texts and editorial projects that are only available in print.  To this end, he acquired the entirety of the Dallas Medieval Texts & Translations series, a major corpus of medieval Latin texts with facing English translations, together with several volumes from the Toronto Medieval Texts and Translations series.     
 Collection Management
Despite the moratorium on shifts during the past academic year, David Morris was able to work with the library administration to continue his efforts to reduce the number of bound journal volumes in the Classics Collection.  In the spring of 2019, he relocated to either Main Stacks or Oak Street about 360 bound volumes from eighteen different journals.  There are four principal justifications for this shift: (1) virtually all of these items are now available online, (2) their relocation from Classics will free up additional space for monographs and other materials that are not available online, (3) journals represent the primary area where Classics faculty and graduate students prefer digital formats, and finally, (4) we established an agreement with the head of the Classics Department that journal volumes can be relocated from the Classics Collection if they are available online.  
David Morris also worked with the Acquisitions Department to “flip” several journals from print to online formats, thus further reducing the footprint of periodicals in the Classics Collection space.  He has established the policy that all new journal subscriptions must be online if possible.  
Instruction 
Noteworthy is that Matt Roberts received funding through the UIUC Library’s Innovation Fund to complete a holistic study of information literacy instruction and support for the Department of English’s graduate and undergraduate programs. This initiative responds to the Library Strategic Plan 2019’s goal of “Advance co-curricular programming and practices that connect learning to information-rich resources.” The first component of this study includes a curriculum mapping project that documents the various research competencies that undergraduate students must demonstrate as they advance through the English Department’s curriculum. This research will enable members of the Literatures and Languages Library to collaborate with faculty and graduate students in order to design strategic support for undergraduate students as they develop their research skills in the Humanities. The second component of this program consists of working with English graduate students in order to identify their research needs and concerns. This aspect of the project includes hosting focus groups that consist of graduate students from each of the three phases of the English Departments graduate program in order to identify when students need what type of support as they complete their graduate coursework and dissertation research. Finally, the project includes an analysis of all Big 10 universities’ information literacy instruction support for English. As a result, we hope to represent a holistic account of how libraries contribute to research and teaching in the Humanities, while developing evidence based information literacy and research methods instruction and resources that can impact our peer academic institutions.
Faculty Engagement
Paula Carns and Matt Roberts participated in the Ithaka S+R/ Modern Language Association’s Language and Literature Project to assess new and changing trends in research for the purpose of better understanding faculty needs and learning how best we can serve them. Research teams from 11 major research universities around the US participated. As part of this project, Paula and Matt interviewed 15 local faculty. 
GA Activities
Libguides
· Linguistics Serials (10/2018): used database to add full list of linguistics serials with summary descriptions, search terms, and links (~120 all told) https://guides.library.illinois.edu/c.php?g=694878&p=6304535
· Literary Fiction Libguide (9/2018): identified works in translation, publishers, and created page for resources https://guides.library.illinois.edu/c.php?g=811321&p=6242701
· Modern Greek Libguide (11/2018): updated linked pages, worked with Greek TA and new head of program to identify key resources and targets, added ~26 books from library, researched other Greek programs, reformatted guide, added resources and rich content, corrected ~75 links https://guides.library.illinois.edu/greekstudies
· Classical Archaeology & Art LibGuide (4/2019): a resource intended for the Classics Department’s course offerings in Greek and Roman archaeology, this new LibGuide brings together dozens of subscription-based and open-access resources, including links to reference works, bibliographic databases, image databases, and museum catalogs.  It includes over 100 links: http://guides.library.illinois.edu/ClassicalArchaeologyArt/ReferenceTools
· 
Databases
· Literary Magazine Project (9/2018): searched and updated literary magazine titles (using libguide, searched database), added PO numbers, Bib records, and fund information
· Classics Serials (11/2018): updated serial database with PO numbers, most recent dates, held locations, and added electronic access points 
· Harry Potter (1/2019): excel spreadsheet of 511 Harry Potter titles/found purchase links (7 books x 73 languages)
· Loeb Library (01/2019): assessed and cataloged condition and year of Loebs (all wall Loebs and half of Reference section Loebs); 571 Loeb editions per set (840 completed)—still have Reference Loebs and Perry Library Loebs to assess (files saved to G:\Lit Lang\Melissa) 
Social Media
· Twitter—used Pablo by Buffer to create image designs for exhibits/hour changes; posted articles and maintained engagement through likes/retweets of other organizations (to a high of 19,000 impressions in March 2019), attended Social Media Working Group Meetings  
· Facebook—created account for Classics Library (ask David Morris to add as Administrator) 
Exhibits
· Banned Books (9/2018): physical crafting, creating materials, cutting to size, framing, and positioning, outreach on digital platforms
· Winter’s Words (11/2018): finding, selecting, copying, cutting, and positioning, advertised on digital platforms
· Hats off to Spring (4/2019): posted for exhibit, advertised on digital platforms

Miscellaneous Projects
· Bohen Accessions (11/2018): searched catalog for duplicates of donations, filtered out poor conditions and duplicates
· LLL Wiki (8/2018): figured out permissions and created guide to changing permissions, created calendar of literary events (162 calendar events)
· Blog (10/2018): blog posts and troubleshooting
· Geocache (10/2018): fixed GeoCache bug and answered old reference questions
· Omeka (01/2019): updated basics of site

FY20 Goals
The LLL has three goals for FY20
1. To oversee the flooring of 200
2. To continue engaging with the Library’s Main Building Project
3. Reclassification of the Classics Collection from Dewey to LCC.
4. Establishing a list serve for Classics faculty across Illinois, to allow for easier communication with I-Share patrons and to advertise collections and new acquisitions across Illinois.  The preliminary list encompasses 120 scholars at dozens of institutions.




[image: ]II         Statistical Profile


1.         Facilities

· User seating counts (if applicable)
· at tables-225: 6 round tables with 25 chairs; 200: 40 long tables with 320 chairs; 4 comfy chairs 
· at carrels: 2
· at public workstations: 5
· at index tables: n/a
· in group study rooms: n.a
· informal/other: n/a

· Number of hours open to the public per week (if applicable)
· Summer II 2016: 55.5
· Fall 2016: 76.5
· Spring 2017: 76.5
· Summer I 2017: 55.5

2.         Personnel (see above)

3.       User Services

· Gate Count (as reported during FY17 Sweeps Week):   fall, 2575; spring, 1787; extrapolated total: 69.784
· Circulation (from Voyager circulation reports)
· Initial and renewal: Literatures and Languages Library: 9041, 16029; Classics Library Collection: 1741, 2780
· Browse count for Classics material in Room 225: 3737
· Reference interactions (from DeskTracker as reported during FY Sweeps Week): fall 6; spring 23; yearly total” 464

· Presentations (from the Instructional Statistics database)
· Number of presentations to groups: 18
· Number of participants in group presentations: 250
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Find English Translations of World Fiction at the
Literature § Languages Library - Main Library

Check out books from the UIUC Libraries!

CHECK IT QUT!  Setacoutesy card- Scan this QR code:

Main Library 217-333-2291
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