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UNIT NARRATIVE
Highlights
Facility – Upon the completion of the library space renovation in the fall, the librarian and graduate assistant, with assistance from Collection Management Services and Library IT, moved the library from its temporary space back to its permanent location on the first floor of the Basic Sciences Building.  There were considerable delays in the completion of the renovation project, which affected the library and are detailed below under Challenges.  The new Learning Commons space, which includes the Veterinary Medicine Library, was formally dedicated by the Interim Provost and the Dean of the College of Veterinary Medicine on December 1, 2017.
Information Services – The librarian engaged in typical reference interactions throughout the year; many involved helping patrons to access materials, whether online or in print.  Once the library was moved back to its permanent space, many questions involved helping patrons understand how to use the library, such as when and how to access the library collection.  The librarian also conducted research consultations with College of Veterinary Medicine (CVM) faculty and students and several one-on-one EndNote tutorials with faculty members and graduate students from various departments.
Instructional Services
The librarian led several instruction sessions for groups of College of Veterinary Medicine students:
· An introduction to library resources for first-year veterinary students in VM 602.  This is a required course for all DVM students.  The library resources lecture was followed by an in-class assignment given by the instructor, which asked the students to develop a clinical question and then find two scholarly journal articles to support answering the question.
· Several library orientation sessions for successive cohorts of CVM Island Students; a new cohort begins each fall, spring, and summer.  These students come to campus for one year to participate in clinical rotations in order to fulfill requirements to obtain a degree from their home institution.
· An introduction to library resources for students participating in the CVM Summer Research Program.  This group included University of Illinois students, as well as students from several other institutions.
· A library orientation session for new residents and interns starting in the Veterinary Teaching Hospital.
The librarian participated as an instructor for one Savvy Researcher workshop:
· Drowning in Citations & PDFs? EndNote Can Help
Changes
The most notable change was the move back into the library’s permanent space of the first floor of the building.  The library now occupies approximately one-third the amount of space that it did before the renovation.  It is now part of the college’s Learning Commons, which includes a 75-seat iFlex classroom, 5 conference rooms, and dedicated quiet study space.  The library is now accessible after hours to faculty and students from the college due to the card reader installed at the entrance door.
With the start of the fall semester, the graduate hourly student assistant position shared with Funk ACES Library was transitioned into a graduate assistant position.  The arrangement works well for both units because it allows for cost and time savings in training and wages.  Additionally, having a graduate assistant allows for more stability in staffing for the Veterinary Medicine Library, as compared to a graduate hourly position.
Challenges
There were considerable delays to the completion of the library space renovation, which pushed back the move into the permanent space well into the fall semester.  The main issue was with the new entrance door to the library space.  At the beginning of the project, the plan was to install a card reader at the entrance door, which would allow the librarian to program when the door unlocked and locked, as well as provide after-hours access for faculty and students.  Unfortunately, the door initially was installed with the wrong hardware, which made it unusable.  The problem was not corrected until early November, which delayed the move back into the space until just before the fall break.
Unit Annual Goals for FY19
Now that the library space renovation is completed, the primary goal will be to create a plan for marketing information services such as reference, instruction, and data management help.  These services will be offered not just to the College of Veterinary Medicine, but also to the Department of Animal Sciences in the College of ACES, a new liaison unit for the librarian in FY19.
Review of FY18 Unit Annual Goals
With the conclusion of the renovation project in August 2017, the primary goal for the fall will be to move the library back to its permanent location on the first floor of the Basic Sciences Building.  This will involve scheduling and coordinating with CVM and Library Facilities, Collection Management Services, and Library IT.  COMPLETED

STATISTICAL PROFILE
Facilities
Total user seating (Fall semester):
· At tables = 8
· At carrels = 0
· At library public work stations = 2
· In group study rooms = 0
· Informal = 0
Total user seating (Spring semester):
· At tables = 0
· At carrels = 0
· At library public work stations = 1
· In group study rooms = 0
· Informal = 0
Total hours open to public per week:
(not regularly staffed)
· Summer II 2016 = 40
· Fall 2016 = 42.5
· Spring 2017 = 42.5
· Summer I 2017 = 40
Personnel
Erin Kerby (Faculty) (1.0 FTE) (July 2016 – June 2017)

Graduate Assistant FTE = 0.25 (shared with Funk ACES)
User Services
· Gate Count = not applicable (security gate removed January 2017)
· Circulation
· Charges = 487
· Renewals = 500
· Discharges = 549
· Call slips filled = 209
· Reserves
· Charges = 259
· Renewals = 10
· Discharges = 374
· Reference interactions = 192
· Instruction sessions
· Number of sessions to groups = 8
· Number of participants in sessions = 228
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