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1. Project Concept
As a member of the ACRL/LES (Literatures in English Section) Research Competencies Task Force, I recently worked with colleagues from a variety of academic institutions to update the existing LES Research Competencies to reflect the ACRL Information Literacy Framework. This process became no less than a major revision of the pre-existing Research Competencies in order to account for the myriad of contemporary intellectual and material issues that concern information literacy’s bearing on literary studies (such as, for instance, the decolonization of literature departments and curricula; archival collections and the resources required to create and maintain them; and access to tools to conduct digital humanities scholarship). However, as this important document will be published this upcoming academic year, the new LES Research Competencies have neither been applied to pre-existing English curricula, nor been influential to the design of library resources for students and scholars of literature. Consequently, the pending publication of the new LES Research Competencies makes it possible to design, implement, and assess information literacy support for literature departments in a manner that reflects contemporary academic issues, challenges, and debates. 
“Scaffolding Information Literacy for the School of Arts and Sciences: Towards an Integrated Library Instruction Model” represents an effort to accomplish the aforementioned task, and consists of two components that holistically address literature students’ information literacy needs. First, building on the already established success of the UIUC Library’s support for the Rhetoric program, my project will provide strategic insight for members of the UIUC library faculty (particularly those in Literatures and Languages and International and Area Studies) as they develop information literacy resources for undergraduate students in the College of Liberal Arts and Sciences. Specifically, the project will map the English Department’s new undergraduate curriculum to determine which of its learning outcomes relate to research, and to devise information literacy support (in the form of instruction, assignments, or online resources) for the curriculum. Second, while research librarians now invest more time and energy into assisting graduate students, the UIUC Library does not offer a formalized information literacy program for graduate students. While the UIUC Library’s “Savvy Researcher” workshop series provides a variety of individual workshops that assist graduate students, these workshops are not integrated into any academic department’s graduate training program. Hence, by conducting a qualitative analysis of graduate student research practices and needs, we can identify opportunities to support their work. Comprehensively, this pilot project will focus on the English Department, providing a model that LAS (Liberal Arts and Sciences) librarians can adapt to develop information literacy/research methodology support for the departments to which they liaise.
A. Map the English Department’s Undergraduate Curriculum  
Overview
Recently, the Department of English redesigned the undergraduate curriculum to address the existing and emerging needs of English majors and minors, and to make its learning outcomes more explicit. Moreover, the new curriculum reflects the English Department’s commitment to inter-disciplinary research and teaching. “Scaffolding Information Literacy for the School of Arts and Sciences: Towards an Integrated Library Instruction Model” serves to pilot an outreach model that library colleagues can adapt when designing information literacy resources for the department(s) to which they liaise. 
Literature Review
Recent studies support systematically integrating information literacy support into the undergraduate curriculum of humanities’ departments (Head, 2016). Moreover, Ithaka S+R research shows that faculty are becoming increasingly aware of their students’ research struggles and are therefore more willing to work with librarians to address such issues (Wolff, Rod, & Schonfeld, 2015). However, according to the 2016 Ithaka S+R US Library survey, “[a]lthough roughly eight in ten respondents report that supporting student success is their highest priority, only about half of respondents indicate that their library has clearly articulated how it contributes towards student success” (Schonfeld & Wolff, 2016). In other words, while faculty understand that their students need more sustained information literacy support and identify the academic library as a resource for their students, library administrators do not represent how they can contribute to student success in a tangible or concrete way. Given such information, “Scaffolding Information Literacy for the School of Arts and Sciences: Towards an Integrated Library Instruction Model” serves to pilot an outreach model that LAS library colleagues can adapt when designing information literacy resources for the department(s) to which they liaise, while providing administrators with the opportunity to represent the libraries’ contribution to undergraduate student success beyond its support of the undergraduate Rhetoric program.
Methodology
The project follows the curriculum mapping rubric outlined in the 2018 ACRL Instruction Section Annual Program, “Curricular Mapping – From Planning to Practice” (MacDonald, 2018). Professor Merinda Kaye Hensely, Digital Scholarship and Instruction Liaison Librarian at the University of Illinois at Urbana-Champaign, sponsored this presentation as part of the 2018 ACRL Instruction Section’s President’s Program. Furthermore, this presentation provides a strategic approach, as it offers a curriculum mapping rubric that represents the data most relevant to the proposed project, and as the presenters first applied the rubric to an English Department’s undergraduate curriculum. Consequently, the methodology serves as a precedent for conducting our research. 
Of particular interest will be the opportunity to identify and chart each English course, its learning outcomes, the assignments designed to assess such outcomes, assessments of such assignments to determine their success, and how these outcomes and assignment correspond to the new ACRL/LES Research Competencies. Moreover, we will attend to the English Department’s Honors Program, insofar as its programming includes numerous research intensive components, including a capstone project and a specialized seminar sequence According to the Department of English, “A student interested in graduating with distinction or high distinction must enter the English Honors Program with at least a 3.33 overall grade point average, complete three honors seminars, and write a senior honors essay or thesis. The level of distinction is assigned by the honors committee on the basis of grade point average, work in English courses and in honors seminars, and the readers' evaluations of the honors thesis.”
To determine the resources and instruction options that will serve the new curriculum, the project will comprise additional research, including:
· An environmental scan of comparable undergraduate English curricula (Big 10 Universities) and the information literacy resources/instruction that support them. This analysis will represent the state of information literacy support for English departments, and serve as a means to identify successful/non-successful efforts to incorporate information literacy/research method resources into such departments.

· Interviews with stakeholders, including: Dr. Vicki Mahaffey, Professor and Chair, Department of English; Dr. Andrea Stevens, Associate Professor of English, Theatre, and Medieval Studies and Director of Undergraduate Studies, Department of English; Dr. Lori Newcomb, Associate Professor, Department of English and Faculty Representative to the UIUC Library; Dr. Andrew Gaedtke, Associate Professor, Department of English and Faculty Representative to the UIUC Library.
Deliverables
As a result of the project’s research, we propose the following deliverables:
· Complete map of the English Department’s new Undergraduate Curriculum
· Curriculum mapping rubric/communications strategy to share with library faculty seeking opportunities to integrate information literacy support into the departments to which they liaise/for which the develop collections
· Information Literacy/Research Methodology Toolkit for English, listing library resources, potential assignments/information literacy instruction opportunities that reflect the curriculum’s stated learning outcomes, LES research competences, and assessment strategies for each library assignment/instruction opportunity
B. Information Literacy for Graduate Students: A Needs Assessment
Overview
As discussed in the recent ACRL publication, Transforming Libraries to Serve Graduate Students, academic libraries have become increasingly committed to addressing the needs of graduate students. This project will therefore address the local needs of UIUC English graduate students, many of whom assume large teaching responsibilities and whose needs may differ from those graduate students in other fields or disciplines. Unlike the undergraduate curriculum, which develops students’ research skills in a four year program that includes progressively more complex assignments and courses, the graduate curriculum focuses on more specialized disciplinary topics and assumes a certain research acumen that incoming graduate students may or may not possess. Furthermore, over the duration of their course of study, graduate student transition from course work to more scholarly, individualized work that frequently includes complex research, and requires knowledge of scholarly communications and publication practices. Consequently, their information literacy needs exceed those of undergraduate students as they frequently concerns professionalization, publication, and advanced research (archival, ethnographic, etc.) issues.
Literature Review
While academic librarians hope that those who pursue graduate education will have acquired the information literacy skills necessary to complete their advanced degrees, graduate students often struggle with basic library tools, such as online catalogs, finding aids, and databases (Conway, 2011). This can be especially problematic given that, at least in the Humanities, graduate students often teach lower-division writing courses that introduce information literacy concepts to undergraduate students (Heflinger & Doykos, 2016). In order to address such issues, librarians at Northwestern University implemented an E-Resource training day into the graduate student orientation process (Lightman & Reingold, 2005). However, this model does not account for more advanced primary source research processes and scholarly communications issues. Recently, the ACRL’s publication, Transforming Libraries to Serve Graduate Students, documented the contemporary trend to design and implement library information literacy services for graduate students. This process is unique insofar as academic librarians typically design information literacy resources for undergraduate students (Huet & Schwieder, 2018). While an “Open House” model can serve a means to implement a point-of-need service model to address graduate students’ information literacy needs, members of the  Literatures and Languages Library have not conducted research that would identify the research needs of graduate students in LAS, nor have they been able to determine the best model to address such issues (Poluha & Speare, 2018). Nevertheless, the Framework for Information Literacy represents a broad conceptual scope, making it easily adaptable to serve graduate students and their particular research and information literacy needs (Doucette, 2018). 
Methodology
The project will adopt Ithaka S+R’s qualitative research methodology for its current research project, which investigates the research practices of tenure track literature faculty. As the University of Illinois’ library currently participates in this research, and as I am a local PI for this broader project, I will have gained extensive experience implementing the methodology, analyzing the data, and making evidence based recommendations. Specifically, the method involves conducting semi-structured field interviews, coding interview responses, and analyzing those responses in order to make appropriate recommendations that would, in this case, address the needs of graduate students. The interviews specifically address four areas of interest: graduate students’ information literacy skills and research methods; how graduate students incorporate information literacy into the design of the courses that they teach; if and how graduate students’ information literacy and research needs change as they progress through their course of study; and what services graduate students would like the library to create in order to address the three aforementioned areas of inquiry.
To gain a holistic account of graduate students’ experience, the project divides the interview participants into two groups. The first group will consist solely of graduate students who are currently enrolled in coursework and are preparing for the qualifying exam process. The second group will consist solely of ABD graduate students, or students who have only to complete their dissertation to earn their PhD. Each group will consist of 5-7 graduate students for a total of between 10-14 graduate students. In this way, the total number of graduate students that we interview will remain consistent with Ithaka S+R’s research methodology, providing the appropriate number of interviews necessary to identify qualitatively determined and supported recommendations for future library services that support graduate students’ teaching and research. Dividing the participants into two categories will enable us to analyze how, or if, the University and the Main Library’s support for graduate students changed in the past 5-8 years, and to produce more granular results that speak to the specific needs of graduate students enrolled in graduate programs.
To determine additional opportunities to support graduate students, the project will comprise additional research, including:
· An environmental scan of comparable graduate English programs (Big 10 universities) to determine how they integrate their respective academic library’s information literacy and scholarly communications resources into their graduate programs. 
· Interviews with stakeholders, including: Dr. Vicki Mahaffey, Professor and Chair, Department of English; Justine Murison, Associate Professor of English; Director of Graduate Studies, Department of English; Dr. Lori Newcomb, Associate Professor, Department of English and Faculty Representative to the UIUC Library; Dr. Andrew Gaedtke, Associate Professor, Department of English and Faculty Representative to the UIUC Library.
Deliverables
As a result of the project’s research, we propose the following deliverables: 
· Information Literacy/Research Methodology Plan for the English Graduate Program, which identifies graduate students’ information literacy needs and the most appropriate way to meet these needs as graduate students progress through their course of study.
· Qualitative data set to determine recommendations for UIUC Library support for graduate students, which will be shared with stakeholders in scholarly communications, scholarly commons, and among LAS/MAP library faculty.
2. Budget:
1. One GA hourly at 25% (10 hours per week/29 Weeks) @ $22.36 Summer Semester 2019-Fall Semester 2019 (June 3 2019-December 14 2019)  		                                  $6484.40                                                                            
2. UIUC Bookstore Gift Cards for Graduate Student Interviewees (14 x $25.00)								                                               $350.00					                                               Total: $6834.40
3. Schedule of Work (Tentative)
June 3, 2019-June 14, 2019: Train GA to use Curriculum Mapping Rubric/Introduce LES Research Competencies
June 17, 2019-June 21, 2019: Review and modify (if necessary) curriculum mapping tool
June 24, 2019-August 2, 2019: Curriculum mapping (Undergraduate)
August 5, 2019-August 16, 2019: Environmental scan of information literacy support for undergraduate and graduate English departments in Big 10 universities
August 19, 2019-August 30, 2019: Interview faculty stakeholders
September 2, 2019-September 13, 2019: Qualitative research for Part B (Graduate student interviews)
September 16, 2019-October 4, 2019: Code interviews
October 7. 2019-October 25, 2019: Analyze data (Undergraduate curriculum map, stake holder interviews, and graduate student interviews)
October 28, 2019-December 14, 2019: Generate reports/data sets for Part A and Part B to share with library faculty, English faculty, and graduate students.
The reports will serve as a mechanism to collaborate with faculty in order to determine two deliverables, which will be created and implemented after the funding period. Specifically, I will complete the following during the 2020 spring semester:
1. Information Literacy/Research Methodology Toolkit for English, listing library resources, potential assignments/information literacy instruction opportunities that reflect the curriculum’s stated learning outcomes, LES research competences, and assessment strategies for each library assignment/instruction opportunity

2. the Information Literacy/Research Methodology Plan for the English Graduate Program, which identifies graduate students’ information literacy needs and the most appropriate way to meet these needs as graduate students progress through their course of study
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