Assessment Forum March 2018: Google Analytics Glossary of Terms 

[bookmark: _GoBack]Pages Report – Tracks Library users interaction with our pages

Pageviews: This is the total number of pages viewed during the window of time selected. Note: multiple views of a page are included in this number. 
Unique Pageviews: This the total number of sessions during the window of time selected in which the page was viewed at least once. 
Average Time on Page: The amount of time spent on a given page divided by the number of users who viewed that page during the window of time selected. 
Entrances: The number of times users entered our site through the specified page/url. 
Bounce Rate: The percentage of sessions in which a user came to the specific page/url, did not interact with the page, and left the site. This is a tricky metric for libraries because it requires analyzing the content of the specific page/url to determine if a high or low bounce rate is desired. 
% Exit: This percentage is calculated by dividing the number of exits by the number of pageviews. It indicates how often users exit our site after viewing the specific page/url. It is different from bounce rate in that bounce rate only considered one-page sessions without page engagements. 
Page Value: This metric is included on the default report but does not currently apply to our activity. This would be used to track the success of the specific page/url in meeting established goals related to “conversions.” Conversions are usually focused on turning page viewers into product buyers. Whether these metrics could be used in a way beneficial to the Library has yet to be determined.  
Top Events Report – Tracks Library users engagement with links on our pages
These levels of events different based on how the “events” metric is defined by the institution. At the Library we use events to track link/click activity. For us, the most important of the three is event label which tracks specific link clicks as well as online “forms” like search submissions.

Event Category
Event Action
Event Label
Total Events: The total number of times a given link is clicked during the window of time selected.
Unique Events: The number of sessions in which a given event is engaged at least once. 
Event ValueThese metrics are included in the report by default, but again have no established value for the Library at this time. Whether these metrics could be used in a way beneficial to the Library has yet to be determined.  
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