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Presentation Notes
The eResearch Task Force conducted a survey of all Library faculty and academic professionals about 3 weeks ago to assess our current strengths and needs for offering research data services throughout the Library.  We first want to thank all of you who participated in the survey, and I’m now going to give a brief summary of the survey’s preliminary results.



Survey Stats 

• Survey Distribution: 193 Library Faculty 
and Academic Professionals (LIBFAC 
listserv) 

• Responses: 55 surveys started, 39 
completed 

• Response rate:  ~28% 

eResearch Task Force: RDM Survey 

Presenter
Presentation Notes
The survey was distributed to LIBFAC: 55 respondents began the survey, with 39 completing it, for a response rate of 28%



Current Experience 
eResearch Task Force: RDM Survey 

Researcher using advanced digital tools 
Source: Scholarly Commons, UIllinois 
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One of the first survey questions asked what kinds of research data services that people are currently providing, and respondents could choose multiple answers.  These answer choices were partly based on the Digital Curation Centre’s data curation lifecycle, and partly on various reports about the role of libraries in data management.  The highest type was Accessing Data, but the next most popular answer was “I do not help users with these tasks”:  An interesting dichotomy that we need to consider.



Provision of Services 
eResearch Task Force: RDM Training Assessment 
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Blue Waters Network Cabling 
Source: NCSA, UIUC 
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We then asked how frequently they currently assisted users, and this could be indicated on a daily, weekly, month, semester, or yearly basis.  Of the 28 who responded to this question, the highest number of respondents had monthly interactions around research data services.



Experience: RDM Questions 
• Statistical Data: demographics, 

education 
• Texts 
• Oral Histories 
• Financial data 
• Metadata 
• Digital newpapers 

eResearch Task Force: RDM Survey 
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We then asked respondents to provide specific examples of actual research data questions they had answered.  Their experiences included diverse types of data, as listed here:  statistical data for social sciences, textual data, oral histories data, digital newspapers, etc.Respondents also worked with various user groups, including faculty, grad students, and alumni.[“How to use digital newspapers”“How to assess the authority and authenticity of textual data and how to determine relationship of one set of textual or statistical data to another.”“Finding statistics about education in the U.S. and other countries.”“ The question, "how should I manage oral histories data?" generally leads to a long discussion of numerous issues related to access, preservation, and data management.”“Alum needed help understanding how to get incorrect authority metadata fixed for her dissertation.”“How to find specific institutional data related to higher education (e.g., enrollment, tenure track faculty, etc.) for a large number of U.S. universities and colleges.”]



Responsibilities in RDM 
eResearch Task Force: RDM Survey 

Presenter
Presentation Notes
We also asked respondents to describe how research data management factored into their current work responsibilities.This Wordle is a composite of all of the responses: while “data” is of course the most prominent term, there are also notable terms like students, faculty, research, and datasets.



Current and Future RDM 
Questions 

eResearch Task Force: RDM Survey 

Current RDM Questions 
Source: eResearch TF, University 
Library, UIUC 

Future RDM Questions 
Source: eResearch TF, University Library, UIUC 
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We also asked the respondents to discuss both current and future types of data they would help users with:The top Wordle is for the current types of data they work with, and it includes video, images, numerical, statistical, and audio.Future research data services include respositories, databases, and users.



Future Aspirations 
eResearch Task Force: RDM Survey 

Data Visualization 
Source:Nic McPhee. Flickr.                                           
Used under a CC BY-SA 2.0 license 
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We also asked respondents what did they HOPE to be helping users do with research data ONE year from now:This was more evenly distributed, with Accessing Data still the highest task, but followed closely by helping users Use and ReUse Data, and Creating Data Management Plans.  The next tier of responses included Ingest of Data and using Data-Related Software.



Aspirations: Your Turn 

 
In what ways do you hope to help users 

with research data management services 
1-5 years from now? 

 

eResearch Task Force: RDM Survey 

Presenter
Presentation Notes
We’d like to briefly hear from you now:  How do you envision helping users with research data management issues in the future?



Skills Needed 
eResearch Task Force: RDM Survey 
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We also asked about the skills that people felt they needed:  Some of the non-”data” terms that emerged are “data management”, software, and knowledge of the issues.
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Of the types of training we asked about, most people said that they wanted workshops (96%), followed by face-to-face discussion groups and invited speakers at 78% each.



Training and Skills:  
Your Turn 

 
What types of training for research data 

management did we not include or 
represent? 
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What about you:  What types of data management training do you prefer—what did we leave out?



Why Not? 

• Administration 
• Retiring 
• Not in public services 
• Job doesn’t involve research data 
• Users wouldn’t consider coming to them 

for help with data 

eResearch Task Force: RDM Survey 
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There were also several respondents who said at the beginning that they were Never going to help users with research data, and when we asked them why, they cited a variety of reasons, listed here. But the last two or three--their job isn’t in public services, their job doesn’t involve research data, or that their users wouldn’t think to come to them for help—are particularly interesting situations that we think we can address in future plans.



QUESTIONS? 
SUGGESTIONS? 
eResearch Task Force  

eResearch Implementation Committee  
 

http://www.library.illinois.edu/committee/er
esearch_task_force/eresearch_task_force

_charge.html  

Presenter
Presentation Notes
We will be analyzing the survey data in much greater detail to plan steps going forward for research data services.  But if you have any questions or suggestions inspired by this survey, please contact me or one of the other members on the eResearch Implementation Committee (the new group coming out of the Task Force) listed on our website here. Thank you!

http://www.library.illinois.edu/committee/eresearch_task_force/eresearch_task_force_charge.html
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