Library Assessment Working Group

Meeting Minutes

June 20, 2008

Present:  Tina Chrzastowski (Chair), Lisa Hinchliffe. Lura Joseph, JoAnn Jacoby. Absent: Michael Norman, Kathleen Kern.
1.    Tina reported on the status of our LibQUAL+ results, but Lisa provided a scoop by showing us the most recent results, a 100-page report with “radar” charts and lots and lots of data.  Tina will check with ARL about our ability to share this widely and will subsequently post the results on our web page.  {UPDATE:  Tina checked and found full permission to share publicly and widely our survey results; she posted those results at http://www.library.uiuc.edu/assessment/LibQual+2008results.html
and sent an email to LibNEWS sharing the data and inviting comments and feedback.}

2.  LAWG GA Hired.  Tina hired Camille Chesley as the LAWG GA. Camille will start August 16, 2008.

3.  Tina has not yet completed the LAWG Annual Report, but will do so before August 16.

4.  LAWG’s terms of office were discussed.  Tina’s chair position will expire in August, as will each member’s appointment.  Tina will contact Scott Walter and ask for the Services Advisory Committee to make reappointments.  Tina plans to step down as Chair due to staffing shortages in CHX and other commitments.  Everyone has agreed to return to the committee, except Lura, who will be going on a six-month sabbatical in September.

5.  JoAnn suggested we take a good look at “DeskTracker,” a web-based software program that collects and collates reference question statistics at multiple sites.  This item ended up on a Services Advisory Committee agenda, and was subsequently approved for implementation.
6.  The meeting was adjourned at 11:40 a.m.
