Library Assessment Working Group
Meeting Minutes 10/06/11
Present: S. Braxton, K. Kern, [image: https://mail.google.com/mail/images/cleardot.gif]J. Strutz, [image: https://mail.google.com/mail/images/cleardot.gif]L. Hinchliffe, C. Phillips , W. Shen (GA)
Absent: S. Avery, M. Mallory

1. Updates (all)
a. Assessment coordinator update: job advertisement has been posted and deadline for applicants is 10/15. The hiring committee plans to begin reviewing applications on the week of Oct. 17th, then schedule interviews. They will then set up on-campus interview dates. If someone is flying here to interview, two weeks is the minimum time needed to prepare. The hope is to conduct interviews before Thanksgiving week, but some may be after. 
b. [bookmark: _GoBack]Action item: Kern will send out interview dates to the group once they are available.
c. AITS and CARLI are exploring a data warehouse product for business intelligence. We should have Beth Sandore talk to us about this product.
d. Action item: Hinchliffe will send an email to Beth Sandore for coming to one of the LAWG’s meetings this semester.
e. LibQUAL Survey: We have money for LibQUAL. Hinchliffe will put out call for volunteers on Libnews. We intend to study the population instead of sample, sending mass mail to every user. IRB application needs to be prepared. Issues to consider include: marketing, amendment with local questions, and mass mail approval, etc.
f. Ticketsheet option in DeskTracker not available due to vendor issue. Alternative: use custom timestamp.
g. Shen has been in contact with Robak for meeting on IDEALS and assigned as administrator for that.
2. Agenda for next meeting (all)
a. LibQUAL updates from Hinchliffe
b. Strategic planning meeting at 11th.
c. Beth Sandore maybe here.
3. Responsibilities (all)
a. Hinchliffe will lead the LibQUAL subgroup
b. Hinchliffe volunteered to be in touch with ARL
c. Susan will step into SAC as needed
d. Phillips will be in contact with JoAnn for the NSM assessment plan.
e. Shen will send out a reminder and call for agenda items update before the monthly meeting.
4. Ground rules (all)
a. Set agenda for next meeting at the end of meeting
b. Accept or decline invite in Outlook unless truly tentative
c. Kern will facilitate meetings, meet with Scott, and supervise Shen. Other chair responsibilities (like prodding committee between meetings) will be distributed based on project and people volunteering to lead those projects.
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