Library Assessment Working Group Meeting Minutes

October 6, 2008
In attendance: Kathleen Kern, Susan Braxton, LIsa Janicke Hincheliffe, Joann Jacoby, Camille Chesley

Absent: Michael Norman, Cherie Weible
Orders of Business for October 6, 2008:
1. Discussion of the website move and redesign.  The issues discussed:

a. Ensuring that historical data be readily available and visible

b. Should the committee’s page be part of the website? 
2. Brief discussion of the 2008 Annual Report.  Tina will write and submit the report to the committee.

3. Discussion of the LibQUAL+ comments and the best way to begin analyzing the data.

a. Lisa suggests using Wordle to pull out keywords.  Any other tools for word frequency analysis?
b. Discussion of possible software (SPSS, a tool developed by Brown)

4. Members discussed the results of the Information Control section, how the results could translate to actual issues, and the best way to respons to the needs of staff, faculty and students.  Should the library mark primary tools to promote?  Adjust Easy Search?  Usability testing?

5. The committee will be presenting at the 10/22 faculty meeting on the committee’s progress (Preliminary report on trends and committee’s recommendations)
Action Items:

1. Tina will write the 2008 Annual Report

2. Kathleen will email Brown about their comment tracking software.

3. Camille will meet with Susan and use the raw data to begin normalizing the comments for analysis.
