Library Assessment Committee (LAC) Meeting Agenda
9/25/2013 – 10 am – 11:30 am
Main Library Room 428
Present: S.Avery, H. Green, L. Hinchliffe, K. McCusker, C. Philips, J. Strutz, L. Wiley, J. Yu, and W. Shen (GA)

Library Assessment Committee Charge
The Library Assessment Committee advises the Library administration and the Library Assessment Coordinator on the prioritizing, planning and implementation of assessment activities.  Members may assist the Coordinator in identifying assessment opportunities, designing assessment tools, promoting assessment activities, and fostering a culture of assessment within the Library.  The committee shares in accountability for the success of the assessment program and evaluates its effectiveness in supporting the Library’s mission and strategic directions. [http://www.library.illinois.edu/assessment/lac.html]

1. The committee reviewed minutes for last meeting and agenda for this meeting (All).

2. The committee brainstormed on the Library Assessment Events Calendar (tentative title) (All).

A “Library Assessment Events Calendar” is an idea that came out of our last meeting. The Calendar will mark major in-house library assessment activities/training, local/regional/national library conferences with a strong focus on assessment, and timeline for promoting the Library Assessment Grant program. 

After Jen’s introduction, the committee members brainstormed events to be added to the calendar. Lisa recommended ARL Service Quality Academy, ARL Library Assessment Forum, and some higher education conferences, including the Assessment Institute in Indianapolis. Lisa also mentioned ARL, CARLI annual meeting, IACRL, and ACRL. Jen suggested that we focus on assessment in this calendar. Jen also suggested Charleston conference. Lisa and Lynn recommended including some International conferences. Lisa also suggested on QQML. Maybe it is a bit late this year, but maybe next time. Lynn mentioned about NISO. Carissa suggested Assessment Immersion. Susan will let Jen know about more on CARLI conferences. Jason may follow up more on how to get updates on the Center for Innovation in Teaching and Learning. Carissa recommended on adding committee meeting dates.

Carissa suggested sending the link to LibNews when it was ready. Lisa suggested doing conference re-cap for people who are attending.
Assessment Conference Grants Support. Green asked on grants from this committee or other resources for attending assessment conferences. Jen invited committee’s opinions on which conferences to sponsor. Committee agrees that Library Assessment Conference could be the one that we consider. Lisa suggested maybe also pre-post workshops and those that focus on skill-building training. Carissa proposed that in addition to the library assessment conference, we could consider a smaller-scale/regional one.
Workshops on Counter Stats. Lynn suggested holding workshops to look at counter stats and research stats. Having librarians who have used these to participate will be helpful. Lynn suggests focusing on the process piece. Jen suggests for the Counter reports, we could show the process, and interpretation of the results.
Action item: The committee members will suggest events for the calendar, share the link with people when it is ready, and let Jen know if we miss anything by sending comments to: assessment@library.illinois.edu.

3. Update on assessment activities (All)

3.1 LibQUAL working group (pre-post activities)
The working group may run from November to May. Lisa and Harriet volunteered to participate.
3.2 Assessment grant money
The grant money will carry over.  Jen also updated on the grant recipients’ progress. Jen will send out reminder for the grant quarterly, based on the committee members’ suggestions. The committee also discussed about open office hours. Lynn shared her experience of holding open house. 

Action item: Jen will send out reminder for the library assessment grant quarterly.
3.3 Library Assessment Webpage
Jen introduced a new template for the assessment page. Jen invited the committee to take a look at and give feedback to the page. 
[bookmark: _GoBack]Committee members like the Dashboard. Lisa suggested that we could consider adding “link to more” later.  Jen mentioned we might add watermark like “2012” on the dashboard. Lisa also suggested possibly using the library gateway ad section for linking the assessment webpage. Jen also shared the Piwik website with the committee. Lisa raised ethical assessment in terms of protecting patron’s privacy.
Links for the new library assessment webpage: 
Assessment web site new look – http://go.library.illinois.edu/assessmentnewlook
Trending data dashboard – http://go.library.illinois.edu/dashboard1 
Vufind/Voyager analytics dashboard – http://go.library.illinois.edu/dashboard2



