
Library Assessment Working Group Meeting Minutes

August 10, 2009 

In attendance: Kathleen Kern, Susan Braxton, LIsa Janicke Hincheliffe, Joann Jacoby, Annie Paprocki, Camille Chesley

Absent: Tina Crzastowski, Kirstin Dougan
Orders of Business from the July 27, 2009 LAWG meeting:
1. Susan completed the edits discussed at the last meeting and Annie will incorporate those changes into the final report.

Orders of Business for August 10, 2009:
1. The Committee continued discussing edits to the LibQUAL+ Spring 2008 Survey Analysis report and executive summary.
a. Discussed LAWG’s purview regarding the IC and AS section recommendations.  LAWG will set itself as a resource for groups seeking to make charges and will archive results and findings.  

b. Should LAWG discuss assessments that have been done recently or are underway in the report?

c. Discussed formatting and changes in the wording of the report.

2. Susan brought up results from customer service survey of staff.  The committee discussed the role it might play in setting standards/training staff.  While LAWG can help with setting baseline, setting standards should be purview of Services and Advisory committee.

Action Items:

1. Annie will make further edits regarding the edits discussed and send a copy to the committee for final approval.

2. Lisa will draft an acknowledgements section to add to the report

3. Susan will ask Beth Woodward to send the results from the customer service survey of staff.

4. For the next meeting, sketch out an intake form for assessment reports submitted (who, methods used, results, etc)

a. Talk to Sarah about the possibility of using the IDEALS framework to permanently capture results

