Library Assessment Working Group Meeting Minutes

July 27, 2009
In attendance: Kathleen Kern, Susan Braxton, LIsa Janicke Hincheliffe, Joann Jacoby, Annie Paprocki, Camille Chesley, Tina Crzastowski, Kirstin Dougan
Absent: Kathleen Kern
Orders of Business for 07/27/09:
1. Discussed the draft of the edited LibQUAL+ report sent out by Tina and Annie.  Concerns raised:
a. Do we want to emphasize faculty outreach in the report?

b. Does the library offer consistent services across all the subject libraries? How to address this?  

c. Discussed adding an additional recommendation regarding communication
i. Marketing new and old services more effectively

ii. Clarifying what services the library offers

iii. More consistency across the library’s website (departmental library sites, main gateway)

d. Remove references to ‘adequacy gaps’ and other technical terms from LibQual+.

e. Recommended actions from each section should be reflected in the executive summary

2. Discussed actions the committee should take after the report is released in order to help other groups deal with recommendations and LibQUAL+ data.  After the report is released, LAWG will ask to be put on other committee’s agendas to discuss the report.

Action Items:

1. Members will make the changes discussed and send them to Annie.
