Library Assessment Working Group Meeting Minutes
May 18, 2009
In attendance: Kathleen Kern, LIsa Janicke Hincheliffe, Tina Crzastowski, Joann Jacoby, Camille Chesley
Absent: Annie Paprocki, Kirstin Dougan
Orders of Business from 5/2/09:

1. IPRH Proposal
Orders of Business for 5/18/09 :
1. Tina will miss the next two meetings and Joann will be absent from 5/29-6/11.
2. Discussed the potential use of software for LibQUAL+ comment coding.  The committee will look into Envivo and Atlas TI.  Camille will put the excel sheet on the G Drive.
3. Discussed forming an IPRH Reading Group, tentative focus: “The Future Research Library”
a. Goals/Discussion Items:

i. Focus on where the library is going rather than just on assessment of where we are today.

ii. Past and future role of libraries
iii. How will the library assess its actions?

4. Members discussed ways to improve communication with patrons with the goal of keeping them informed about what the library is doing and what the library values.   
5. Discussed the role of LAWG in the upcoming Reference Retreat.  Among the issues discussed:

a. Goals/outcomes: define role of reference (not just reference at a desk) – operational definition of assessment, establish referral process/system, framing ways to assess the reference process

b. Should there be a working group solely on assessment or should the assessment component be folded into other sessions? What is their outcome?
c. What questions do we want the group to consider?

i. How do you measure value?

ii. In what format do you collect data?

iii. How to assess the value of a service?

Action Items:

1. Kathleen will write the IPRH proposal and send it to Paula and Scott for comments
2. Kathleen will send a summary of the Reference Retreat outline to the committee members.  Comments requested.
