LAWG meeting minutes 1/21/10

Present: A. Paprocki, J. Jacoby, L. Hinchliffe, S. Braxton, K. Dougan

Absent: K. Kern, E. Phetteplace

1. Library Retreat feedback form: Minor suggestions were made for modifications to the form which will be relayed to the Staff Development and Training Committee by Lisa.

2. LibQual follow-up

a. Has LAWG acted on any of the recommendations assigned to us? ( Add to next LAWG agenda

b. Kathleen arranged for meetings with the various groups/AULs listed as responsible for any of the recommendations—Can Kathleen report our assigned meetings to LAWG over email?

c. To Do:. 

i. Ask to put on the agenda for meetings of the following groups: AC, SAC, CAPT, CDC, Strategic Communications and Marketing, Customer Services Working Group (JoAnn will check the status of this group), divisions

ii. Call a special meeting with LAWG and all AULs

iii. Call a special meeting regarding all involved in “Library as place” recommendation for more outlets and scanners—as at least the scanner issue should be easily resolved (LP 1a)

iv. Call a special meeting for regarding all involved in undergraduate customer service satisfaction (AS 2)

v. Aim to have all of these meetings held by end of February

	Recommendation
	Group(s)
	LAWG rep(s)

	IC 1a
	CAPT
	

	IC 1b
	AUL for IT, SAC
	

	IC 2
	Strategic Comm and Mktg, SAC
	

	AS 1
	SAC, AC
	

	AS 2a
	Customer Services Working Group
	

	AS 2b
	UGL
	

	AS 2c
	LAWG
	

	LP 1a
	Library Facilities, Library IT
	

	LP 1b
	AUL for services, AC
	

	LP 1c
	Library facilities, outside consultants
	

	LP 1d
	SAC, Library facilities
	


3. Desk tracker Liaison form (new tab, separate from “activity”)

a. Goal—trace impact/type of interactions that aren’t being collected elsewhere

b. Discussed some possible alterations:

i. add “Check all” or more than one option for first question

ii. patron type will likely be more like the RRGIS patron type list; may also want a check multiple choices option

iii. add a field to indicate who initiated interaction (patron, librarian, ongoing conversation)

c. Is this form required of some? Optional for all?

d. Need samples/examples of interactions and best practices for how to capture them via this form

4. Desk tracker reports—some issues relating to liaison tab that may or may not affect reports. More data coming from Eric for next meeting.

5. Alternate meeting times for this semester—Eric has class conflict—see emails about rescheduling for 3rd or 4th Mondays at 10am

6. Future agenda items (Next meeting 2/15 10am)

a. Status/future of reading group (see emails)

b. Status of LAWG’s progress on our own LibQual recommendations

