University Library: Digital Accessibility and Excellence Roadmap: Year Two
Background 
This section is repeated from the Year One Roadmap. 
A primary role of all libraries is to provide their users with access to resources and information necessary to enrich their lives, advance their study, and provide for their growth and development. At the University of Illinois Urbana-Champaign, the University Library strives to ensure unfettered access to information for the community that it serves. This is a core tenant within our professional service ethic. 
In May 2024, Provost Coleman charged a Digital Accessibility and Excellence Steering Committee to lead a program to make our campus’ digital portfolio of courses, documents, and web-based resources compliant with the international Web Content Accessibility Guidelines (WCAG). All content created on, or after, June 24, 2024, needs to be fully compliant with WCAG 2.1 AA, and based on content focus and use, a majority of digital content created prior to June 24, 2024, would need to be removed or remediated to ensure compliance. 
In response to this, the Library’s Content, Access, Policy, and Technology (CAPT) Committee charged a steering committee to lead an effort to ensure that the Library’s digital platforms and content access mechanisms comply with current and emerging standards for accessibility. Working through the CAPT working groups and using regular CAPT meetings as a standing opportunity to outline directions, monitor progress, and discuss challenges among the working groups’ leaders, this body seeks to guide efforts toward identifying needs, setting priorities, and making decisions regarding this accessibility effort. It is also important to note certain technologies do not lend themselves to universally accessible reworking. For example, at this point in its development, it would be difficult to create a fully accessible virtual reality experience. That being said, we are committed to continued exploration of future possibilities. 
Introduction
This section is adapted from the Year One Roadmap. 

The Library develops and supports a dozen custom content delivery systems and scores of websites; it maintains user access to hundreds of vendor platforms and software packages, as well as millions of digital research articles, curated archival materials, and born-digital resources. The Library maintains twice the number of web pages as the second largest web presence on campus, and if it was not understood prior to 2020, experiences during the COVID-19 pandemic confirmed that our digital portfolio is as critical and sought after as our physical existence. 
Prior to the creation of the Digital Accessibility and Excellence Steering Committee in May 2024, the Library’s digital platforms had never been comprehensively assessed for accessibility. Evolving guidelines and best practices such as the Web Content Accessibility Guidelines (WCAG) are de facto standards, obligating the Library to identify and remediate accessibility challenges for these digital platforms. Beginning in November 2024, the Library started an 18-month process to: (a) identify needs for improved / enhanced accessibility across digital platforms, (b) define questions that need to be addressed by campus and university stakeholders and partners, (c) determine pathways toward addressing identified needs, (d) develop plans to staff and implement needed enhancements and updates to Library platforms, and (e) implement enhancements, updates, and training programs as necessary. 
Steering Committee Strategic Management
This section is adapted from the Year One Roadmap. 
It is our duty to ensure that our ever-growing online presence is accessible to all users. Therefore, the Accessibility Steering Committee and members of the Content Access Policy & Technology (CAPT) Committee recommend this “roadmap” to elevate the accessibility of our digital footprint in a strategic manner. Our timeline is aggressive yet practical. Luckily, the Library employs multiple teams of experts who can address issues simultaneously. 
Accessibility is not a “one and done” endeavor. It is an iterative process of improvement driven by a continual cycle of innovation, education, application, and maintenance. Because of this we have adopted a five-phase management plan like that used in online security:

This is not a linear plan. It is cyclical. Elements of discovery and prioritization will continue as we move forward, but we firmly believe we have substantial-enough knowledge to implement a roadmap directing the Library toward a digital environment that is more accessible to all. Although initially we anticipated this initiative moving into the Maintenance Phase in 2026, we now believe properly addressing all issues uncovered in the Discovery Phase will require a multiyear approach. Our Year One Roadmap was submitted in February 2025, followed by a mid-year update in August 2025. This document represents our Year One wrap-up / Year Two Roadmap. 
It is also important to understand that the Library is unique among the colleges of the University when it comes to the amount of content we provide and the number of third-party vendor contracts we maintain. We have been consulting with Associate University Counsel Brett Schnepper who is advising the Library on WCAG compliance requirements for our created and vended content under the Digital Accessibility and Excellence initiative. As those conversations continue, we will adjust the roadmap recommendations to reflect these decisions. 
Finally, this commitment is a major culture shift for the University Library. We will need to collaborate internally to explore new or adjusted workflows, timelines, and responsibilities. Previous procedures for content publishing and exhibit creation will need to be revised to ensure accessibility compliance. Procurement and recommendation standards for potential resources will need to incorporate review of accessibility of both interfaces and content. This is a major undertaking by the University and will require everyone’s investment in terms of commitment, knowledge, and partnership. 
Terminology Note.
To avoid confusing repetition, the following abbreviations will be used going forward:
· Roadmap Y1 = University Library: Digital Accessibility and Excellence Roadmap: Year One
· Midyear Y1 = University Library: Digital Accessibility and Excellence Roadmap: Year One: Midyear Review
· Roadmap Y2 = University Library: Digital Accessibility and Excellence Roadmap: Year Two (this document)
Update on Year One Roadmap Priorities
The following updates address the current status of each priority identified in Roadmap Y1. 
Homegrown platforms
IT’s Web Development Team completed accessibility reviews of IDEALS, Illinois Data Bank, and Illinois Digital Library as planned. Remediation work has been completed on the Illinois Digital Library and is currently being re-reviewed. A follow-up report addressing any remaining errors will be returned to the  Scholarly Communications and Repository Services (SCaRS) team. 
Vireo was initially marked for review but was deferred due to expected upgrades. 
In addition to the platforms listed above, the Web Development Team also completed a review and remediation of Easy Search and an accessibility review of the collection of platforms that make up the Illinois Open Publishing Network (IOPN): Omeka-S, Open Journal Service (OJS), Open Monograph Press (OMP), Pressbooks, and Scalar. These platforms were initially marked for review in Roadmap Y2. 
Content housed in homegrown platforms
Following guidance from University Legal Counsel, all content currently in the Library’s digital repositories will be considered archival under the guidelines of ADA Title II. This topic has been a source of concern throughout Library units and departmental libraries. 
Per this guidance, library instruction sessions referencing or addressing repository content do not require materials be compliant with WCAG standards. Only an instructor’s adoption of a specific document for course use creates a situation in which Title II requirements are required. 
Digitization and accessibility
Content created after the implementation of the Title II requirements will need to be compliant with WCAG standards. 
In the Midyear Y1 report it was noted 
The Library needs to consider procedures around the acquisition of digital materials, the process and tools used to digitize print materials to ensure WCAG compliant outputs, and the budgetary support offered to this work within the larger priorities of the University Library. 
And a taskforce was proposed “including representatives of Preservation Services, the Special Collections division, and Library Administration, charged to work through these open questions and make a recommendation to the Dean on how to ensure accessible digital files in the future.”
One impetus for charging a taskforce was the anticipation of a campuswide automated workflow for remediating PDFs. This workflow did not materialize as increased costs and limitations of how much automation was possible derailed the development process. While new options are under consideration, there is no timeline for a campuswide remediation process for PDFs. Until this issue is resolved, it does not make sense for a taskforce to be charged. 
Immediate needs related to digitization, repositories, and remediation will be folded into the Title II Archival Process Management initiative described below. 
Ingestion of non-Library content into Library platforms
The Library plays a crucial role in the academic life and history of the University. Homegrown platforms like IDEALS archive the research and knowledge of our colleagues. While the SCaRs team is addressing accessibility issues with user interfaces, the coordinators of these services are creating guides for content authors to ensure accessibility of future files. 

Web Development
WordPress infrastructure, CSS, Gateway, etc. 
The Web Development Team continues to make progress in improving the overall accessibility of our web environment. Several of the Roadmap Y2 priorities detailed below will increase this accessibility as well. 
The University planned to use Deque’s AxeMonitor scanning tool as a campuswide service. Continual performance issues combined with unfulfilled promises of enhancements and additional features caused the entire University of Illinois System to forgo renewing the contract with Deque when it expires in 2026. A different scanning tool will be adopted in its place, but in the meantime the lack of a trusted automated scanner made it difficult for the Web Development Team to identify and address less obvious accessibility errors. The adoption, launch, and educational stages of working with a new system will potentially delay substantial remediation. 
High-level, general information sites
CAPT’s Web Working Group has redesigned a new structure decreasing the number of WordPress sites containing Library-wide information from 8 to 1. This structure combined with a new proposed global navigation will be published for Library UX testing prior to making it available to Library users for additional testing. The release of this prototype was delayed allowing for the inclusion of a reimagined Primo-centered search experience (in preparation for the sunsetting of Easy Search). 
We plan to make the new site structure, navigation, and search function live prior to the start of the Fall 2026 semester. 
Department library / unit websites
This has been a successful effort throughout the Library. Accessibility ratings for individual department sites have increased. There are still some unique issues that will require additional consideration, but everyone involved in this Library-wide initiative showed unsurprising dedication and did terrific work. Appendix 1 provides the current accessibility rating for each site after this first round of remediation. 
Staff site
Staff has been secured behind Shibboleth, and with the addition of the UX & Content Specialist position, a strategic evaluation of the purpose and future structure of a staff site will be prioritized in Year Two (detailed below). 
Web sites and media content outside of the Library’s WordPress installation.
Greater emphasis needs to be placed on identifying and remediating audio / video content connected with our web presence. The creation of a Web Policy (more on this below), will help clarify the expectations of audio and video recordings including hosting platforms and accessibility requirements. 
Vendor platforms
Our most important and commonly used third-party platforms were identified for review during Year One. Appendix 2 is a table detailing each of these vendors’ assessment of how compliant their tools are with the WCAG 2.1 standards. However, here is an abridged overview of where we are. 
	Vendor platform
	# of WCAG standards - compliance
	# of WCAG standards – partially complaint
	# of WCAG standards – does not support
	# of WCAG standards – not applicable

	Aeon
	42
	0
	0
	8

	Adam Matthew Digital
	24
	17
	3
	2

	Alma
	40
	3
	1
	6

	East View
	23
	16
	2
	9

	EBSCO – web interface
	50
	2
	2
	1

	ESBCO documents
	45
	7
	1
	1

	Gale: Digital Scholar
	19
	21
	2
	13

	Gale: Directory
	23
	13
	0
	20

	Gale: eBooks
	21
	15
	0
	19

	Gale: In Contrast
	25
	15
	0
	15

	Gale: Primary Sources
	29
	18
	0
	7

	ILLiad
	40
	0
	0
	8

	Primo[footnoteRef:1] [1:  A complete listing of the 13 standards Primo partially supports and their most recent comments on each are documented in Appendix 3. ] 

	20
	13
	0
	6

	ProQuest
	44
	8
	1
	3

	WorldCat
	33
	4
	0
	13



Content within vendor platforms
A great deal of work has been completed by TLAS’ LibGuides Team to identify abandoned LibGuides. LibGuides will be a major focus of the forthcoming year and will be discussed in more detail below. The creation of the Accessibility Reader Support Taskforce will also increase instructor and student support when it comes to finding accessible resources in the Library. More on this taskforce is also detailed below. 
Online courses and instruction
The continued integration of the Pope Tech accessibility checker within our Canvas course management system should streamline the process of reviewing and remediating course material. 
Recommendation
We recommend managers of online courses enroll in the Boldly Accessible program (https://digitalaccessibility.illinois.edu/boldly-accessible/challenge) through the Digital Accessibility Initiative site and complete the first and second level 1 and level 2 prior to the start of the Spring 2027 semester. 
Social media platforms and practices
Campus and Library resources have been updated with accessibility expectations and best practices. The reality of the situation is that each social media hosting platform has its own guidelines and developing levels of support for assistive technology. While we can provide general information on these tools, content authors should keep themselves familiar with each platform’s guidelines. 
Description of Assets and Recommended Actions for Year Two
Our Year Two roadmap to greater accessibility proposes the following priorities:
· LibGuides
· Web Policy
· Staff site
· Accessible Reader Support Taskforce
· Title II Archival Process Management
· Document management
· Homegrown platforms, continued
· Web development, continued
LibGuides
LibGuides, part of the Springshare suite of tools, are synonymous with library service. We currently host over 1,200 published LibGuides (17,000 pages). These resources address specific courses, library services, best practices for research, and historical information. While built within a third-party structure, these resources are required to be WCAG compliant. 
The TLAS LibGuides Team has identified abandoned LibGuides and completed accessibility audits of the remaining resources. Instructional materials have been, or are in the process of being, created detailing how to create and ensure accessible LibGuides. 
Recommendations
We recommend mirroring the successful process used to address department library WordPress sites. Each department library/unit that maintains LibGuides will identify a point person/people who is/are authorized to make decisions regarding the removal of outdated guides and coordinate remediation of existing guides to ensure WCAG compliance. TLAS will coordinate the activities of this cohort, including training and best practices. Monthly updates will be submitted to the Accessibility Steering Committee.
It is also recommended that the Library defines the role and purpose of LibGuides formally. Guidelines should be established identifying when to create a LibGuide as opposed to a webpage or post. The way in which LibGuides are interwoven throughout our web presence creates visual dissonance for users. It is also recommended that the term “LibGuides” be replaced with descriptive, intuitive identifiers once their proper use cases are defined. 
This work will be ongoing through January 2027. 
Web Policy
In 2023, a policy from 2008 was found on the Staff site. CAPT decided to remove the policy from circulation due to its antiquated guidance. Although a revised policy was meant to be drafted, it was never completed. The lack of a policy makes it difficult for Library staff to ensure they are following brand, accessibility, and use guidelines. 
Recommendation
The Web Working Group, in consultation with the Web Development Team will submit a draft policy to CAPT for review/revision, followed by submission to appropriate administrative bodies for consideration / adoption. 
The first draft of the Web Policy will be presented to CAPT during the July 2026 meeting with feedback expected from CAPT members prior to the August 2026 meeting. 
Staff site
The Staff site was secured behind Shibboleth in 2025 as a temporary measure, deprioritizing an accessibility audit in favor of addressing more public facing websites. We now have the opportunity to reassess the strategic mission and purpose of this site. It also allows us to consider the audience and host platform for this content. 
Recommendation
The UX and Web Strategy team will complete an accessibility and use audit of the current content of the Staff site and submit the outcome of this audit to CAPT’s Web Working Group who will develop a proposal for the site’s future structure and use cases. 
This proposal will be submitted to CAPT for discussion during the October 2026 meeting. 
Accessibility Reader Support Taskforce
Electronic content ineligible for Title II exception status needs to meet WCAG standards. This includes assigned readings for courses attached to online courses and course materials attached to a course management system. It is understood that no office on campus, including DRES and the Library, has the staff or the budgetary resources to make all potential course readings accessible. 
However, the Library is uniquely positioned to educate our colleagues and users on how best to discover and identify accessible resources. The charge and membership of this taskforce have already been created and outlined in Appendix 4. The launch meeting for the taskforce is scheduled for March 2026.
Recommendation
The Taskforce should have its work complete and all documents and instructional materials available prior to the Fall 2026 semester. 
Title II Archival Process Management
Title II establishes some exceptions to its compliance requirements. It is important to understand that all four exceptions criteria need to be met before content can be considered for exception. One of these categories of exception is archived web content which is defined clearly within the requirements[footnoteRef:2]. Examples of acceptable archived web content are meeting minutes, content maintained for historical reference but is no longer updated, and content created prior to the compliance deadline: April 24, 2026.  [2:  Title II defines “Archived web content” as content that “(1) Was created before the date the public entity is required to comply with subpart H of this part, reproduces paper documents created before the date the public entity is requested to comply with subpart H, or reproduces the contents of other physical media created before the date the public entity is required to comply with subpart H; (2) Is retained exclusively for reference, research, or recordkeeping; (3) Is not altered or updated after the date of archiving; and (4) Is organized and stored in a dedicated area or areas clearly identified as being archived.” ] 

Brett Schnepper, Associate University Counsel, has provided guidance on how to address our repository content, and members of the Web Development Team have explored different options for archiving websites and pages. The law itself provides details on how to archive documents for continued access. 
Recommendation
The Library needs to formalize the process whereby content can be archived within the exception guidelines established under Title II. This includes identifying the platform and procedure for archive web content, digital exhibits, repository documents, and other digitally available materials; drafting explanatory language indicating the nature of the content and why it may not be fully accessible; and developing a flagging mechanism within our digital repositories to identify individual records with exception status.
Document Management
We have deferred addressing electronic document accessibility while the university explored an automated PDF remediation workflow. This exploration has experienced some setbacks but is still moving forward. While we wait for this process to be made available, the Library should start addressing accessibility of non-PDF documents that are distributed digitally. 
Recommendation
The UX and Web Strategy team will coordinate with colleagues who served as point people for the WordPress accessibility project and share tools and processes for ensuring accessibility of Microsoft Suite documents (specifically Word, PowerPoint, and Excel). Information on how to create accessible PDFs from accessible MS Suite documents will be disseminated, decreasing our dependence on the campus PDF remediation solution. 
Additionally, Finding Aids captured as PDF document in Archon will be converted to accessible HTML and migrated into ArchivesSpace. This work should be completed in January 2027. 
On-going Reviewing and Remediation
Work will continue on the review and remediation of homegrown platforms and the tracking of third-party vendor platform’s Accessibility Compliance Reports. We will circle back to departmental library and unit WordPress sites to address accessibility issues that were not resolved in the first accessibility review. Appendix 5 lists the homegrown and vended platforms prioritized for assessment in Year Two. 



Appendix 1 – AxeMonitor Scans
	Department / Site
	Accessibility

	African American Research Center
	90%

	ALA Archives
	85%

	ARLIS / NA Archives
	65%

	Biology Virtual Library
	90%

	Central Access Services
	91%

	Chemistry Library
	87%

	City Planning and Landscape Architecture
	91%

	Collection Management Services - Oak St.
	86%

	Communications Media Library
	88%

	Communications Media Library - Latinx
	90%

	Digital Strategies
	90%

	Funk ACES
	84%

	Gateway: Ask Us
	91%

	Gateway: Borrowing
	90%

	Gateway: Collections
	89%

	Gateway: Gen Info
	89%

	Gateway: Library Technology
	90%

	Gateway: University Library
	89%

	Geology
	91%

	Government Information
	88%

	Grainger
	87%

	Helios
	74%

	HPNL
	89%

	IAS
	90%

	IAS: African Studies
	90%

	IAS: Chinese Studies
	90%

	IAS: Japanese Studies
	89%

	IAS: Korean Studies
	81%

	IAS: Middle East
	90%

	IAS: Slavic
	89%

	IAS: South Asia
	88%

	IHLC
	82%

	Illinois Newspaper Project
	91%

	Information Sciences
	91%

	Interlibrary Loan / Document Delivery
	68%

	Literatures and Languages Library
	87%

	Map Library
	79%

	Mapping History
	77%

	Mathematics Library
	84%

	Media Commons
	88%

	Medicine, Biomedicine, and Health
	57%

	MPAL
	85%

	Mortenson Center
	43%

	Physics & Astronomy
	77%

	Preservation - Conservation
	90%

	Preservation - Digital Preservation
	88%

	Preservation - Digitization Services
	83%

	Preservation - Education & Training
	89%

	Preservation Reformating
	90%

	Preservation Services
	91%

	Preservation: Born Digital Content
	91%

	Preservation: Collections Care
	84%

	Preservation: Media Preservation
	89%

	RBML
	90%

	RDS
	92%

	Ricker
	87%

	SCP
	80%

	SLCA
	90%

	Sousa
	81%

	SSHEL
	86%

	SSHEL: S-Collection
	77%

	STEM Entrepreneur
	90%

	TLAS
	90%

	Uni High
	84%

	University Archives
	71%

	Vet Med
	84%

	
	





Appendix 2 – Vendor Accessibility Compliance Reports
Legend
· S = Supports
· PS = Partially Supports
· DNS = Does Not Support
· NA = Not Applicable

	WCAG Standard Number
	WCAG Standard Title
	WCAG Standard Level
	Aeon
	Adam Matthew Digital
	Alexander Street Press
	Alma
	East View

	1.1.1
	Non-text Content
	A
	S
	S
	PS
	S
	PS

	1.2.1
	Audio-only and Video-only (Prerecorded)
	A
	NA
	PS
	S
	NA
	NA

	1.2.2
	Captions (Prerecorded)
	A
	NA
	PS
	PS
	NA
	NA

	1.2.3
	Audio Description or Media Alternative (Prerecorded)
	A
	NA
	PS
	 
	NA
	NA

	1.2.4
	Captions (Live)
	AA
	NA
	NA
	NA
	NA
	NA

	1.2.5
	Audio Description (Prerecorded)
	AA
	NA
	DNS
	PS
	NA
	NA

	1.2.6
	Sign Language (Prerecorded)
	AAA
	 
	 
	 
	 
	 

	1.2.7
	Extended Audio Description (Prerecorded)
	AAA
	 
	 
	 
	 
	 

	1.2.8
	Media Alternative (Prerecorded)
	AAA
	 
	 
	 
	 
	 

	1.2.9
	Audio-only (Live)
	AAA
	 
	 
	 
	 
	 

	1.3.1
	Info and Relationships
	A
	S
	PS
	PS
	S
	PS

	1.3.2
	Meaningful Sequence
	A
	S
	S
	S
	S
	PS

	1.3.3
	Sensory Characteristics
	A
	S
	PS
	S
	S
	S

	1.3.4
	Orientation
	AA
	S
	PS
	S
	S
	S

	1.3.5
	Identify Input Purpose
	AA
	S
	S
	S
	S
	S

	1.3.6
	Identify Purpose
	AAA
	 
	 
	 
	 
	 

	1.4.1
	Use of Color
	A
	S
	S
	PS
	S
	PS

	1.4.2
	Audio Control
	A
	NA
	S
	S
	S
	S

	1.4.3
	Contrast (Minimum)
	AA
	S
	PS
	PS
	S
	PS

	1.4.4
	Resize Text
	AA
	S
	S
	PS
	S
	PS

	1.4.5
	Images of Text
	AA
	S
	PS
	PS
	S
	PS

	1.4.6
	Contrast (Enhanced)
	AAA
	 
	 
	 
	 
	 

	1.4.7
	Low or No Background Audio
	AAA
	 
	 
	 
	 
	 

	1.4.8
	Visual Presentation
	AAA
	 
	 
	 
	 
	 

	1.4.9
	Images of Text (No Exceptions)
	AAA
	 
	 
	 
	 
	 

	1.4.10
	Reflow
	AA
	S
	DNS
	S
	DNS
	DNS

	1.4.11
	Non-text Contrast
	AA
	S
	PS
	PS
	S
	PS

	1.4.12
	Text Spacing
	AA
	S
	PS
	S
	PS
	S

	1.4.13
	Content on Hover or Focus
	AA
	S
	S
	PS
	PS
	S

	2.1.1
	Keyboard
	A
	S
	PS
	PS
	S
	PS

	2.1.2
	No Keyboard Trap
	A
	S
	S
	S
	S
	S

	2.1.3
	Keyboard (No exception)
	AAA
	 
	 
	 
	 
	 

	2.1.4
	Character Key Shortcuts
	A
	S
	S
	PS
	S
	NA

	2.2.1
	Timing Adjustable
	A
	NA
	S
	PS
	S
	S

	2.2.2
	Pause, Stop, Hide
	A
	S
	S
	S
	S
	S

	2.2.3
	No Timing
	AAA
	 
	 
	 
	 
	 

	2.2.4
	Interruptions
	AAA
	 
	 
	 
	 
	 

	2.2.5
	Re-authenticating
	AAA
	 
	 
	 
	 
	 

	2.2.6
	Timeouts
	AAA
	 
	 
	 
	 
	 

	2.3.1
	Three Flashes or Below Threshold
	A
	S
	S
	PS
	NA
	S

	2.3.2
	Three Flashes
	AAA
	 
	 
	 
	 
	 

	2.3.3
	Animation from Interactions
	AAA
	 
	 
	 
	 
	 

	2.4.1
	Bypass Blocks
	A
	S
	S
	S
	S
	S

	2.4.2
	Page Titled
	A
	S
	S
	S
	S
	S

	2.4.3
	Focus Order
	A
	S
	PS
	PS
	S
	PS

	2.4.4
	Link Purpose (In Context)
	A
	S
	PS
	PS
	S
	PS

	2.4.5
	Multiple Ways
	AA
	S
	S
	S
	S
	S

	2.4.6
	Headings and Labels
	AA
	S
	S
	S
	S
	S

	2.4.7
	Focus Visible
	AA
	S
	PS
	PS
	S
	PS

	2.4.8
	Location
	AAA
	 
	 
	 
	 
	 

	2.4.9
	Link Purpose (Link Only)
	AAA
	 
	 
	 
	 
	 

	2.4.10
	Section Headings
	AAA
	 
	 
	 
	 
	 

	2.4.11
	Focus Not Obscured (Minimum)
	AA
	 
	 
	PS
	 
	 

	2.4.12
	Focus Not Obscured (Enhanced)
	AAA
	 
	 
	 
	 
	 

	2.4.13
	Focus Appearance
	AAA
	 
	 
	 
	 
	 

	2.5.1
	Pointer Gestures
	A
	S
	S
	S
	S
	NA

	2.5.2
	Pointer Cancellation
	A
	S
	S
	S
	S
	NA

	2.5.3
	Label in Name
	A
	S
	S
	S
	S
	S

	2.5.4
	Motion Actuation
	A
	NA
	NA
	NA
	S
	NA

	2.5.5
	Target Size (Enhanced)
	AAA
	 
	 
	 
	 
	 

	2.5.6
	Concurrent Imput Mechanisms
	AAA
	 
	 
	 
	 
	 

	2.5.7
	Dragging Movements
	AA
	 
	 
	S
	 
	 

	2.5.8
	Target Size (Minimum)
	AA
	 
	 
	PS
	 
	 

	3.1.1
	Language of Page
	A
	S
	PS
	S
	S
	S

	3.1.2
	Language of Parts
	AA
	S
	 
	DNS
	S
	DNS

	3.1.3
	Unusual Words
	AAA
	 
	 
	 
	 
	 

	3.1.4
	Abbreviations
	AAA
	 
	 
	 
	 
	 

	3.1.5
	Reading Level
	AAA
	 
	 
	 
	 
	 

	3.1.6
	Pronunciation
	AAA
	 
	 
	 
	 
	 

	3.2.1
	On Focus
	A
	S
	S
	S
	S
	S

	3.2.2
	On Input
	A
	S
	S
	S
	S
	PS

	3.2.3
	Consistent Navigation
	AA
	S
	 
	S
	S
	S

	3.2.4
	Consistent Identification
	AA
	S
	 
	S
	S
	S

	3.2.5
	Change on Request
	AAA
	 
	 
	 
	 
	 

	3.2.6
	Consistent Help
	A
	 
	 
	S
	 
	 

	3.3.1
	Error Identification
	A
	S
	S
	S
	S
	S

	3.3.2
	Labels or Instructions
	A
	S
	 
	PS
	PS
	PS

	3.3.3
	Error Suggestion
	AA
	S
	S
	S
	S
	S

	3.3.4
	Error Prevention (Legal, Financial, Data)
	AA
	S
	S
	NA
	S
	S

	3.3.5
	Help
	AAA
	 
	 
	 
	 
	 

	3.3.6
	Error Prevention (All)
	AAA
	 
	 
	 
	 
	 

	3.3.7
	Redundant Entry
	A
	 
	 
	S
	 
	 

	3.3.8
	Accessible Authentication (Minimum)
	AA
	 
	 
	S
	 
	 

	3.3.9
	Accessible Authentication (Enhanced)
	AAA
	 
	 
	 
	 
	 

	4.1.1
	Parsing (Obsolete and removed)
	 
	S
	PS
	S
	S
	S

	4.1.2
	Name, Role, Value
	A
	S
	PS
	PS
	S
	PS

	4.1.3
	Status Message
	AA
	S
	DNS
	S
	S
	PS



	WCAG Standard Number
	WCAG Standard Title
	WCAG Standard Level
	EBSCO
	Gale: Digital Scholar Lab
	Gale: Directory Library
	Gale: eBooks
	Gale: In Contrast

	1.1.1
	Non-text Content
	A
	S /
PS
	PS
	S
	PS
	PS

	1.2.1
	Audio-only and Video-only (Prerecorded)
	A
	S /
S
	NA
	NA
	NA
	NA /
PS

	1.2.2
	Captions (Prerecorded)
	A
	S /
S
	S
	NA
	NA
	S /
PS

	1.2.3
	Audio Description or Media Alternative (Prerecorded)
	A
	S /
S
	DNS
	NA
	NA
	S /
PS

	1.2.4
	Captions (Live)
	AA
	NA
	NA
	NA
	NA
	NA

	1.2.5
	Audio Description (Prerecorded)
	AA
	DNS / 
DNS
	DNS
	NA
	NA
	DNS

	1.2.6
	Sign Language (Prerecorded)
	AAA
	 
	 
	 
	 
	 

	1.2.7
	Extended Audio Description (Prerecorded)
	AAA
	 
	 
	 
	 
	 

	1.2.8
	Media Alternative (Prerecorded)
	AAA
	 
	 
	 
	 
	 

	1.2.9
	Audio-only (Live)
	AAA
	 
	 
	 
	 
	 

	1.3.1
	Info and Relationships
	A
	PS /
PS
	PS
	PS
	PS
	PS

	1.3.2
	Meaningful Sequence
	A
	S /
S
	S
	S
	S
	S /
PS

	1.3.3
	Sensory Characteristics
	A
	S /
S
	S
	S
	S
	S /
PS

	1.3.4
	Orientation
	AA
	S /
S
	NA
	NA
	NA
	NA

	1.3.5
	Identify Input Purpose
	AA
	S / 
NA
	S
	NA
	NA
	NA

	1.3.6
	Identify Purpose
	AAA
	 
	 
	 
	 
	 

	1.4.1
	Use of Color
	A
	PS /
S
	PS
	PS
	PS
	S /
PS

	1.4.2
	Audio Control
	A
	S / 
S
	NA
	NA
	NA
	NA

	1.4.3
	Contrast (Minimum)
	AA
	S / 
PS
	S
	S
	S
	PS

	1.4.4
	Resize Text
	AA
	S /
S
	PS
	PS
	PS
	S

	1.4.5
	Images of Text
	AA
	S /
S
	NA
	NA
	NA
	S /
PS

	1.4.6
	Contrast (Enhanced)
	AAA
	 
	 
	 
	 
	 

	1.4.7
	Low or No Background Audio
	AAA
	 
	 
	 
	 
	 

	1.4.8
	Visual Presentation
	AAA
	 
	 
	 
	 
	 

	1.4.9
	Images of Text (No Exceptions)
	AAA
	 
	 
	 
	 
	 

	1.4.10
	Reflow
	AA
	S / 
PS
	PS
	PS
	PS
	PS

	1.4.11
	Non-text Contrast
	AA
	S / 
S
	PS
	S
	S
	S

	1.4.12
	Text Spacing
	AA
	S /
S
	PS
	PS
	PS
	S

	1.4.13
	Content on Hover or Focus
	AA
	S /
S
	PS
	PS
	PS
	PS

	2.1.1
	Keyboard
	A
	S / 
S
	PS
	PS
	PS
	PS

	2.1.2
	No Keyboard Trap
	A
	S /
S
	 
	S
	S
	S

	2.1.3
	Keyboard (No exception)
	AAA
	 
	 
	 
	 
	 

	2.1.4
	Character Key Shortcuts
	A
	S /
S
	NA
	NA
	NA
	NA

	2.2.1
	Timing Adjustable
	A
	S /
S
	S
	NA
	NA
	NA

	2.2.2
	Pause, Stop, Hide
	A
	S /
S
	NA
	NA
	NA
	NA

	2.2.3
	No Timing
	AAA
	 
	 
	 
	 
	 

	2.2.4
	Interruptions
	AAA
	 
	 
	 
	 
	 

	2.2.5
	Re-authenticating
	AAA
	 
	 
	 
	 
	 

	2.2.6
	Timeouts
	AAA
	 
	 
	 
	 
	 

	2.3.1
	Three Flashes or Below Threshold
	A
	S /
S
	NA
	NA
	NA
	NA

	2.3.2
	Three Flashes
	AAA
	 
	 
	 
	 
	 

	2.3.3
	Animation from Interactions
	AAA
	 
	 
	 
	 
	 

	2.4.1
	Bypass Blocks
	A
	S /
S
	S
	S
	S
	S

	2.4.2
	Page Titled
	A
	S /
S
	S
	S
	S
	PS

	2.4.3
	Focus Order
	A
	S /
S
	PS
	PS
	PS
	S /
PS

	2.4.4
	Link Purpose (In Context)
	A
	S /
S
	PS
	PS
	PS
	S

	2.4.5
	Multiple Ways
	AA
	S /
S
	S
	S
	S
	S

	2.4.6
	Headings and Labels
	AA
	S /
S
	S
	PS
	PS
	PS

	2.4.7
	Focus Visible
	AA
	S /
S
	PS
	S
	S
	S

	2.4.8
	Location
	AAA
	 
	 
	 
	 
	 

	2.4.9
	Link Purpose (Link Only)
	AAA
	 
	 
	 
	 
	 

	2.4.10
	Section Headings
	AAA
	 
	 
	 
	 
	 

	2.4.11
	Focus Not Obscured (Minimum)
	AA
	DNS /
PS
	S
	S
	S
	S

	2.4.12
	Focus Not Obscured (Enhanced)
	AAA
	 
	 
	 
	 
	 

	2.4.13
	Focus Appearance
	AAA
	 
	 
	 
	 
	 

	2.5.1
	Pointer Gestures
	A
	S /
S
	NA
	NA
	NA
	NA

	2.5.2
	Pointer Cancellation
	A
	S /
S
	PS
	S
	S
	S

	2.5.3
	Label in Name
	A
	S /
S
	PS
	S
	S
	S

	2.5.4
	Motion Actuation
	A
	S /
S
	NA
	NA
	NA
	NA

	2.5.5
	Target Size (Enhanced)
	AAA
	 
	 
	 
	 
	 

	2.5.6
	Concurrent Imput Mechanisms
	AAA
	 
	 
	 
	 
	 

	2.5.7
	Dragging Movements
	AA
	S /
S
	PS
	NA
	NA
	NA

	2.5.8
	Target Size (Minimum)
	AA
	S /
S
	PS
	PS
	PS
	PS

	3.1.1
	Language of Page
	A
	S / 
PS
	S
	S
	S
	S

	3.1.2
	Language of Parts
	AA
	S / 
PS
	NA
	NA
	NA
	S

	3.1.3
	Unusual Words
	AAA
	 
	 
	 
	 
	 

	3.1.4
	Abbreviations
	AAA
	 
	 
	 
	 
	 

	3.1.5
	Reading Level
	AAA
	 
	 
	 
	 
	 

	3.1.6
	Pronunciation
	AAA
	 
	 
	 
	 
	 

	3.2.1
	On Focus
	A
	S /
S
	S
	S
	S
	S

	3.2.2
	On Input
	A
	S /
S
	PS
	S
	S
	PS

	3.2.3
	Consistent Navigation
	AA
	S /
S
	S
	S
	S
	S

	3.2.4
	Consistent Identification
	AA
	S /
S
	S
	S
	S
	S

	3.2.5
	Change on Request
	AAA
	 
	 
	 
	 
	 

	3.2.6
	Consistent Help
	A
	S /
S
	S
	S
	S
	S

	3.3.1
	Error Identification
	A
	S /
S
	PS
	S
	S
	S

	3.3.2
	Labels or Instructions
	A
	S /
S
	PS
	PS
	PS
	PS

	3.3.3
	Error Suggestion
	AA
	S /
S
	S
	S
	S
	PS

	3.3.4
	Error Prevention (Legal, Financial, Data)
	AA
	S /
S
	NA
	NA
	NA
	NA

	3.3.5
	Help
	AAA
	 
	 
	 
	 
	 

	3.3.6
	Error Prevention (All)
	AAA
	 
	 
	 
	 
	 

	3.3.7
	Redundant Entry
	A
	S /
S
	NA
	NA
	NA
	NA

	3.3.8
	Accessible Authentication (Minimum)
	AA
	S /
S
	S
	NA
	NA
	NA

	3.3.9
	Accessible Authentication (Enhanced)
	AAA
	 
	 
	 
	 
	 

	4.1.1
	Parsing (Obsolete and removed)
	 
	S /
S
	S
	S
	S
	S

	4.1.2
	Name, Role, Value
	A
	 
	PS
	PS
	PS
	PS

	4.1.3
	Status Message
	AA
	S /
S
	PS
	S
	PS
	PS



	WCAG Standard Number
	WCAG Standard Title
	WCAG Standard Level
	Gale: Primary Sources
	ILLiad
	Primo
	ProQuest
	WorldCat

	1.1.1
	Non-text Content
	A
	S /
PS
	S
	PS
	S
	S

	1.2.1
	Audio-only and Video-only (Prerecorded)
	A
	NA
	NA
	NA
	PS
	NA

	1.2.2
	Captions (Prerecorded)
	A
	NA
	NA
	NA
	PS
	NA

	1.2.3
	Audio Description or Media Alternative (Prerecorded)
	A
	NA
	NA
	NA
	PS
	NA

	1.2.4
	Captions (Live)
	AA
	NA
	NA
	NA
	NA
	NA

	1.2.5
	Audio Description (Prerecorded)
	AA
	NA
	NA
	NA
	PS
	NA

	1.2.6
	Sign Language (Prerecorded)
	AAA
	 
	 
	 
	 
	 

	1.2.7
	Extended Audio Description (Prerecorded)
	AAA
	 
	 
	 
	 
	 

	1.2.8
	Media Alternative (Prerecorded)
	AAA
	 
	 
	 
	 
	 

	1.2.9
	Audio-only (Live)
	AAA
	 
	 
	 
	 
	 

	1.3.1
	Info and Relationships
	A
	PS
	S
	PS
	S
	S

	1.3.2
	Meaningful Sequence
	A
	PS
	S
	PS
	S
	S

	1.3.3
	Sensory Characteristics
	A
	PS
	S
	S
	S
	S

	1.3.4
	Orientation
	AA
	S
	S
	S
	S
	S

	1.3.5
	Identify Input Purpose
	AA
	S
	S
	S
	S
	S

	1.3.6
	Identify Purpose
	AAA
	 
	 
	 
	 
	 

	1.4.1
	Use of Color
	A
	S /
PS
	S
	PS
	S
	PS

	1.4.2
	Audio Control
	A
	NA
	NA
	S
	S
	NA

	1.4.3
	Contrast (Minimum)
	AA
	PS
	S
	PS
	S
	S

	1.4.4
	Resize Text
	AA
	S /
PS
	S
	PS
	S
	S

	1.4.5
	Images of Text
	AA
	S /
PS
	S
	S
	PS
	S

	1.4.6
	Contrast (Enhanced)
	AAA
	 
	 
	 
	 
	 

	1.4.7
	Low or No Background Audio
	AAA
	 
	 
	 
	 
	 

	1.4.8
	Visual Presentation
	AAA
	 
	 
	 
	 
	 

	1.4.9
	Images of Text (No Exceptions)
	AAA
	 
	 
	 
	 
	 

	1.4.10
	Reflow
	AA
	S / DNS
	S
	 
	PS
	PS

	1.4.11
	Non-text Contrast
	AA
	PS
	S
	 
	S
	S

	1.4.12
	Text Spacing
	AA
	PS
	S
	 
	S
	S

	1.4.13
	Content on Hover or Focus
	AA
	PS /
S
	S
	 
	S
	S

	2.1.1
	Keyboard
	A
	PS /
S
	S
	S
	S
	S

	2.1.2
	No Keyboard Trap
	A
	S
	S
	S
	S
	S

	2.1.3
	Keyboard (No exception)
	AAA
	 
	 
	 
	 
	 

	2.1.4
	Character Key Shortcuts
	A
	S
	S
	S
	S
	NA

	2.2.1
	Timing Adjustable
	A
	S
	NA
	PS
	S
	NA

	2.2.2
	Pause, Stop, Hide
	A
	S
	S
	S
	S
	S

	2.2.3
	No Timing
	AAA
	 
	 
	 
	 
	 

	2.2.4
	Interruptions
	AAA
	 
	 
	 
	 
	 

	2.2.5
	Re-authenticating
	AAA
	 
	 
	 
	 
	 

	2.2.6
	Timeouts
	AAA
	 
	 
	 
	 
	 

	2.3.1
	Three Flashes or Below Threshold
	A
	NA
	S
	NA
	S
	S

	2.3.2
	Three Flashes
	AAA
	 
	 
	 
	 
	 

	2.3.3
	Animation from Interactions
	AAA
	 
	 
	 
	 
	 

	2.4.1
	Bypass Blocks
	A
	S
	S
	S
	S
	S

	2.4.2
	Page Titled
	A
	S
	S
	PS
	S
	S

	2.4.3
	Focus Order
	A
	PS /
S
	S
	PS
	S
	S

	2.4.4
	Link Purpose (In Context)
	A
	PS /
S
	S
	PS
	S
	S

	2.4.5
	Multiple Ways
	AA
	S
	S
	 
	S
	S

	2.4.6
	Headings and Labels
	AA
	PS
	S
	 
	S
	S

	2.4.7
	Focus Visible
	AA
	PS /
S
	S
	 
	S
	S

	2.4.8
	Location
	AAA
	 
	 
	 
	 
	 

	2.4.9
	Link Purpose (Link Only)
	AAA
	 
	 
	 
	 
	 

	2.4.10
	Section Headings
	AAA
	 
	 
	 
	 
	 

	2.4.11
	Focus Not Obscured (Minimum)
	AA
	PS
	 
	 
	PS
	 

	2.4.12
	Focus Not Obscured (Enhanced)
	AAA
	 
	 
	 
	 
	 

	2.4.13
	Focus Appearance
	AAA
	 
	 
	 
	 
	 

	2.5.1
	Pointer Gestures
	A
	S
	S
	S
	S
	NA

	2.5.2
	Pointer Cancellation
	A
	S
	S
	S
	S
	S

	2.5.3
	Label in Name
	A
	PS
	S
	PS
	S
	S

	2.5.4
	Motion Actuation
	A
	S
	NA
	S
	NA
	NA

	2.5.5
	Target Size (Enhanced)
	AAA
	 
	 
	 
	 
	 

	2.5.6
	Concurrent Imput Mechanisms
	AAA
	 
	 
	 
	 
	 

	2.5.7
	Dragging Movements
	AA
	PS
	 
	 
	S
	 

	2.5.8
	Target Size (Minimum)
	AA
	PS
	 
	 
	PS
	 

	3.1.1
	Language of Page
	A
	S
	S
	S
	S
	S

	3.1.2
	Language of Parts
	AA
	PS
	S
	 
	DNS
	PS

	3.1.3
	Unusual Words
	AAA
	 
	 
	 
	 
	 

	3.1.4
	Abbreviations
	AAA
	 
	 
	 
	 
	 

	3.1.5
	Reading Level
	AAA
	 
	 
	 
	 
	 

	3.1.6
	Pronunciation
	AAA
	 
	 
	 
	 
	 

	3.2.1
	On Focus
	A
	S
	S
	S
	S
	S

	3.2.2
	On Input
	A
	S
	S
	S
	S
	S

	3.2.3
	Consistent Navigation
	AA
	S
	S
	 
	S
	S

	3.2.4
	Consistent Identification
	AA
	S
	S
	 
	S
	S

	3.2.5
	Change on Request
	AAA
	 
	 
	 
	 
	 

	3.2.6
	Consistent Help
	A
	S
	 
	S
	S
	 

	3.3.1
	Error Identification
	A
	S
	 
	S
	S
	S

	3.3.2
	Labels or Instructions
	A
	PS / DNS
	 
	PS
	S
	S

	3.3.3
	Error Suggestion
	AA
	S
	S
	 
	S
	PS

	3.3.4
	Error Prevention (Legal, Financial, Data)
	AA
	S
	S
	 
	NA
	NA

	3.3.5
	Help
	AAA
	 
	 
	 
	 
	 

	3.3.6
	Error Prevention (All)
	AAA
	 
	 
	 
	 
	 

	3.3.7
	Redundant Entry
	A
	S
	 
	S
	S
	 

	3.3.8
	Accessible Authentication (Minimum)
	AA
	S
	 
	 
	S
	 

	3.3.9
	Accessible Authentication (Enhanced)
	AAA
	 
	 
	 
	 
	 

	4.1.1
	Parsing (Obsolete and removed)
	 
	S
	S
	S
	S
	NA

	4.1.2
	Name, Role, Value
	A
	PS / S
	S
	PS
	S
	S

	4.1.3
	Status Message
	AA
	PS / S
	S
	 
	S
	NA





Appendix 3 – Primo WCAG Remarks
	WCAG Standard
	Vendor comments

	1.1.1 Non-text Content
	All non-text content such as images, icons, and interface elements, include appropriate text alternatives that serve the equivalent purpose. Two known exceptions exist:  

• Landing page icons (decorative) 
• Search results right side decorative image (optional to add in library configuration) 
• Accessibility fixes are being implemented by priority level and are released as they are completed. Known issues are scheduled to be resolved in H1 2026. Additional details are provided at Known Issue Portal (available by end of Dec 2025) 

Several issues were resolved (during May – Sept) for the Full Display page. 

	1.3.1 Info and Relationships
	Most content and relationships conveyed through structure or presentation are programmatically determined or available in text.  There are several known issues with incorrect heading use:  

• Full display - Virtual Browse list markup 
• Full display - heading structure (View Online) 
• Journal, Database search • Collection Page 
• Accessibility fixes are being implemented by priority level and are released as they are completed. Known issues are scheduled to be resolved in H1 2026. Additional details are provided at Known Issue Portal (available by end of Dec 2025) 

Several issues were resolved (during May – Sept) for the landing page, search results, advanced search, and full display. 

	1.3.2 Meaningful Sequence
	In most cases, the reading and navigation order of content is logical and meaningful and the sequence in which content is presented to assistive technology users is meaningful and matches the visual layout; some exceptions exist: 

• Requests options in Full Display  
• Login modal (home screen) 
• Collection lobby page (multiple issues) 
• Collection page (multiple issues) 
• Accessibility fixes are being implemented by priority level and are released as they are completed. Known issues are scheduled to be resolved in H1 2026. Additional details are provided at Known Issue Portal (available by end of Dec 2025) 

	1.4.1 Use of Color
	For most if not all content, color is the not only method used to convey information, indicate an action, prompt a response, or distinguish visual elements. A few exceptions exist: 

• Link text in Citation Trail Accessibility fixes are being implemented by priority level and are released as they are completed. Known issues are scheduled to be resolved in H1 2026. Additional details are provided at Known Issue Portal (available by end of Dec 2025) 

Several issues were resolved (during June – Sept) for the landing page, search results, advanced search, request modal, among other fixes.  

	1.4.3 Contrast (Minimum)
	Most text and images of regular text have the required color contrast ratio with their backgrounds. The following exceptions exist:  

• Search results content type filter (e.g. “books”) 
• Placeholder text in saved records search 
• Accessibility fixes are being implemented by priority level and are released as they are completed. Known issues are scheduled to be resolved in H1 2026. Additional details are provided at Known Issue Portal  (available by end of Dec 2025) 

	1.4.4 Resize Text
	Most content is readable and functional when browser zoom is set to 200% of its initial size. The following exceptions exist:  

• Content is lost, clipped, or obscured when the page is zoomed to 200%, so people who have low vision and need to enlarge text to read it may not have access to that content. This occurs on the following page(s): Enter Citation Trail 
• Accessibility fixes are being implemented by priority level and are released as they are completed. Known issues are scheduled to be resolved in H1 2026. Additional details are provided at Known Issue Portal (available by end of Dec 2025)  

Several issues were resolved (during June – Sept) Advanced Search, Search region. 

	2.2.1 Timing Adjustable
	If a time limit exists, the user is given options to turn off, adjust, or extend that time limit.  In two places of the application, content visually appears and disappears with no ability to adjust timing 

• Sign in on collection page 
• Database Search “item added to your saved records” 
• Accessibility fixes are being implemented by priority level and are released as they are completed. Known issues are scheduled to be resolved in H1 2026. Additional details are provided at Known Issue Portal (available by end of Dec 2025) 

	2.4.2 Page Titled
	If a time limit exists, the user is given options to turn off, adjust, or extend that time limit.  In two places of the application, content visually appears and disappears with no ability to adjust timing 

• Sign in on collection page 
• Database Search “item added to your saved records” 
• Accessibility fixes are being implemented by priority level and are released as they are completed. Known issues are scheduled to be resolved in H1 2026. Additional details are provided at Known Issue Portal (available by end of Dec 2025) 

	2.4.3 Focus Order
	The navigation order of most interactive elements (such as links, buttons, or form elements) is logical and preserves meaning and operability. The following exceptions exist:  

• Journal Search and Results Page (multiple issues) 
• Database Search Results 
• Available Online and Held by Library filters (across searches) 
• Accessibility fixes are being implemented by priority level and are released as they are completed. Known issues are scheduled to be resolved in H1 2026. Additional details are provided at Known Issue Portal (available by end of Dec 2025) 

Several issues were resolved (during June – Sept) for the View All Loans and Book Details page. 

	2.4.4 Link Purpose (In Context)
	In most cases, the purpose of each link can be determined from the link text alone or from the link text and its programmatic context. A few exceptions exist: 

• Request link under book details (e.g. OCLC link) 
• Click to open the record's full display (saved records) 
• Search results (click to open the record’s full display) Accessibility fixes are being implemented by priority level and are released as they are completed. Known issues are scheduled to be resolved in H1 2026. Additional details are provided at Known Issue Portal (available by end of Dec 2025) 

Several issues were resolved (during June – Sept) for Full Display, Book Details, and Saved Records. 

	2.5.3 Label in Name
	For most user interface components that include visible text labels, the accessible name matches (or includes) the visible text in the label. The following exceptions exist:  

• Search results get PDF 
• User area – saved records 
• Enter Citation Trail 
• Collection Page 
• Database and Journal Search Language filter Accessibility fixes are being implemented by priority level and are released as they are completed. Known issues are scheduled to be resolved in H1 2026. Additional details are provided at Known Issue Portal (available by end of Dec 2025) 

Several issues were resolved (during June – Sept) for Full Display, Search Results, Advanced Search, and Saved  Records pages. 

	3.3.2 Labels or Instructions
	For most form controls/input fields requiring user input, labels, instructions, and/or error messages are provided to identify the controls/input fields in the form so that users know what input data is expected. The following exceptions exist:  

• Labels are not persistent request modal, advanced search  
• Accessibility fixes are being implemented by priority level and are released as they are completed. Known issues are scheduled to be resolved in H1 2026. Additional details are provided at Known Issue Portal (available by end of Dec 2025)  

Several issues were resolved (during June – Sept) for Requests pane, and Search Results. 

	4.1.2 Name, Role, Value
	The name, role, state, and/or value of most, if not all, user interface components cannot be programmatically determined and may cause confusion or not follow an expected behavior. The following issues exist:   

Some pages or elements do not properly indicate the selected state:  

• Filters for Journal and Database Search does not properly indicate the selected state. Collection page “filters” and “list” controls. Citation trail “cited by” 
• Several buttons do not have the proper role on the Journal and Database search 
• Accessibility fixes are being implemented by priority level and are released as they are completed. Known issues are scheduled to be resolved in H1 2026. Additional details are provided at Known Issue Portal (available by end of Dec 2025)  

Several issues were resolved (during June – Sept) for  My Library Account, Search Results, Full Display. 





Appendix 4 – Accessible Reader Support Taskforce

The Accessible Reader Support Taskforce is charged with proposing actions the University Library can take to facilitate needs for accessible library materials as detailed in Title II of the Americans with Disabilities Act. Specifically, how the Library can serve as a resource for campus instructors required to provide WCAG-compliant course materials; and more generally how can Library faculty and staff best provide user support to those needing WCAG-compliant resources. The taskforce will present its recommendations to the Library Accessibility Steering Committee.
The taskforce should address the following questions:
· How can the Library underscore the distinction between digital availability and digital accessibility when considering Library materials? 
· How can the Library support instructors’ need to identify WCAG-compliant materials when considering course readings and assignments?
· What options are available to instructors when their desired materials do not exist in WCAG-compliant digital formats? 
· What role (s) will library faculty and staff need to play in addressing these needs? What additional training, knowledge, and support will they require?
· What role can subject specialists / liaisons play in making instructors aware of the importance and necessity of increasing accessible reading materials in the classroom and for assignments?
· What communication channels can be utilized or created to ensure the Library is aware of course readings prior to students’ needs?
· What partners are available for additional collaboration and education including campus offices like Disability Resources and Educational Services (DRES), Center for Innovation in Teaching & Learning (CITL), and the Digital Accessibility Program within the Office of the Chief Information Officer as well as off-campus partners like CARLI, BTAA, and others?
· What, if any, budgetary concerns are raised by these needs?
· How does this work fulfill the strategic focus of the University Library, and advance our mission?


Appendix 5 – Platforms
ABBYY Fine Reader
ASM International (6 resources)
ArchivesSpace (Archon replacement)
ArcMap
Book Tracker
Brepols Publishers (9 resources)
Brill (24 resources)
CAIASoft
Cambridge University Press (9 resources)
Chadwyck-Healey (19 resources)
Coherent Digital (14 resources)
CQ Press (5 resources)
De Gruyter (10 resources)
Elsevier (11 resources)
HathiTrust
Hymn Tune Index
Illinois Digital Newspaper Collection
Illinois Distributed Museum
Illinois Experts
Illinois Library Newspaper Database
Illinois Open Publishing Network (IOPN)
· Omeka-S
· Open Journal Service (OJS)
· Open Monograph Press (OMP)
· Pressbooks
· Scalar
International Field Guides
Journal Article Locator
McGraw-Hill (6 resources)
Media Space (Library content, only)
Medusa Collection
Mergent (5 resources)
NewsBank (29 resources)
OCLC (8 resources other than WorldCat)
Omeka-S (standalone installation for digital exhibits)
ORCID ID Registration
OVID (5 resources)
Oxford University Press (16 resources)
Readex (10 resources)
Reveal Digital (8 resources)
SAGE (8 resources)
Springshare 
·         Ask Us
·         LibAnswers
·         LibGuides
·         LibInsights
·         LibStaffer
·         LibWizard
Tableau (Library content, only)
Taylor & Francis (6 resources)
Thompson Reuters (19 resources)
University of Michigan (12 resources)
Veridian (Illinois Newspaper Project)
Wanfang Data (5 resources)
Wiley (11 resources)
Wolters Kluwer (12 resources)



Phase 1: Discovery


Phase 2: Prioritization


Phase 3: Remediation


Phase 4: Verification


Phase 5: Maintenance


