University Library: Digital Accessibility and Excellence Roadmap: Year One
Background 
A primary role of all libraries is to provide their users with access to resources and information necessary to enrich their lives, advance their study, and provide for their growth and development. At the University of Illinois Urbana-Champaign, the University Library strives to ensure unfettered access to information for the community that it serves. This is a core tenant within our professional service ethic. 
In May 2024, Provost Coleman charged a Digital Accessibility and Excellence Steering Committee to lead  a program to make our campus’ digital portfolio of courses, documents, and web-based resources compliant with the international Web Content Accessibility Guidelines (WCAG). All content created on, or after, June 24, 2024 needs to be fully compliant with WCAG 2.1 AA, and, based on content focus and use, a majority of digital content created prior to June 24, 2024 would need to be removed or remediated to ensure compliance. 
In response to this, the Library’s Content, Access, Policy, and Technology (CAPT) Committee charged a steering committee to lead an effort to ensure that the Library’s digital platforms and content access mechanisms comply with current and emerging standards for accessibility. Working through the CAPT working groups and using regular CAPT meetings as a standing opportunity to outline directions, monitor progress, and discuss challenges among the working groups’ leaders, this body seeks to guide efforts toward identifying needs, setting priorities, and making decisions regarding this accessibility effort. It is also important to note certain technologies do not lend themselves to universally accessible reworking. At this point in its development, it would be difficult to create a fully accessible virtual reality experience. That being said, we are committed to continued exploration of future possibilities. 
Introduction
The Library develops and supports a dozen custom content delivery systems and scores of websites; it maintains user access to hundreds of vendor platforms and software packages, as well as millions of digital research articles, curated archival materials, and born-digital resources. The Library maintains twice as many web pages as the second largest web presence on campus, and if it was not understood prior to 2020, experiences during the COVID-19 pandemic confirmed that  our digital portfolio is as critical and sought after as our physical existence. 
To date, the  Library’s digital platforms have never been comprehensively assessed for accessibility. Evolving guidelines and best practices such as the Web Content Accessibility Guidelines (WCAG) are de facto standards, obligating the Library to identify and remediate accessibility challenges for these digital platforms. Beginning in November 2024, the Library started an 18-month process to: (a) identify needs for improved / enhanced accessibility across digital platforms, (b) define questions that need to be addressed by campus and university stakeholders and partners, (c) determine pathways toward addressing identified needs, (d) develop plans to staff and implement needed enhancements and updates to Library platforms, and (e) implement enhancements, updates, and training programs as necessary.
Steering Committee Work and Recommendations
It is our duty to ensure that our ever-growing online presence is accessible to all users. Therefore, the Accessibility Steering Committee and members of the Content Access Policy & Technology (CAPT) Committee recommend this “roadmap” to elevate the accessibility of our digital footprint in a strategic manner. Our timeline is aggressive yet practical. Luckily, the Library employs multiple teams of experts who can address issues simultaneously. 
Accessibility is not a “one and done” endeavor. It is an iterative process of improvement driven by a continual cycle of innovation, education, application, and maintenance. Because of this we have adopted a five-phase management plan like that used in online security:

This is not a linear plan. It is cyclical. Elements of discovery and prioritization will continue as we move forward, but we firmly believe we have substantial-enough knowledge to develop a roadmap directing the Library toward a digital environment that is more accessible to all. Although initially we anticipated this initiative moving into the Maintenance Phase in 2026, we now believe properly addressing all issues uncovered in the Discovery Phase will require a multiyear approach. This document represents our Year One Roadmap. We propose to submit a mid-year update in August 2025 and a Year One wrap-up / Year  Two Roadmap in February 2026.
It is also important to understand that the Library is unique among the colleges of the University when it comes to the amount of content we provide and the number of third-party vendors we partner with for content delivery. We have been consulting with Brett Schnepper, Associate University Counsel, who had and will continue to advise the Library to the extent to which our created and vended content is required to comply with WCAG standards under the expectations of the Digital Accessibility and Excellence initiative. As those conversations continue, we will adjust the roadmap recommendations to reflect these decisions. However, an argument that these expectations of compliance cause an “undue burden” on the Library will not be accepted by University leadership.
Finally, this commitment is a major culture shift for the University Library. We will need to collaborate internally to explore new or adjusted workflows, timelines, and responsibilities. Previous procedures for content publishing and exhibit creation will need to be revised to ensure accessibility compliance. Procurement and recommendation standards for potential resources will need to incorporate review of accessibility of both interfaces and content. This is a major undertaking by the University and will require everyone’s investment in terms of commitment, knowledge, and partnership. 
Our Year One roadmap to greater accessibility consists of addressing deficiencies within the following interconnected assets:
· Homegrown platforms
· Content within homegrown platforms
· Web development
· Web pages, posts, and media content
· Vendor platforms
· Content within vendor platforms
· Online courses and instruction 
· Social media platforms and practices
And relies on the following to structure and inform success:
· Training in making resources accessible, teaching others the importance of accessibility, and how to vet potential tools for accessibility. 
· Review, revision, and creation of procedures and policies in the Library that address the importance of accessibility and ensure elements of accessibility are incorporated at the design stage.
· A robust and transparent communication plan.
 There are hundreds of electronic resources the Library utilizes for the benefit of our users. This is not an exhaustive plan scoped to address the entirety of the Library’s digital identity. It is, however, a first step in  greatly enhancing the experience for all users. 
Description of Assets and Recommended Actions for Year One

Homegrown platforms
Library IT’s Scholarly Communication & Repository Services (SCaRS) Team developed and maintains a portfolio of online repositories and digital publishing platforms. Each of these tools is undergoing an accessibility evaluation by IT’s Web Development Team (each of whom is a member of the campus-wide IT Accessibility Liaison program). These evaluations, and identified remediation needs, address interface issues only. Content is addressed separately below. The priority in which these evaluations should be completed and addressed by the members of SCaRS are
· IDEALS (the Illinois Digital Environment for Access to Learning and Scholarship) “collects, disseminates, and provides persistent and reliable access to the research and scholarship of faculty, staff, and students at the University of Illinois at Urbana-Champaign”
· Illinois Data Bank “is a public access repository for publishing research data from the University of Illinois Urbana-Champaign” 
· Illinois Digital Library “provides web access to many of the Library's signature holdings for students, scholars, and the general public”
· Vireo: Electronic Thesis and Dissertation Submission System
Recommendations
We recommend that the Web Development Team complete the accessibility evaluations for these platforms in the order listed above and the SCaRS team prioritize addressing issues identified in the evaluation reports. These issues are categorized by seriousness descending from Showstoppers through Priority 1, Priority 2, etc. The SCaRS Team should address all identified Showstoppers across platforms by April 1, 2026, and then address other issues until all are resolved. Showstoppers are issues that are deemed critical to accessibility success. Showstoppers can vary depending on the resource and its expected use so an issue that is deemed to be a Showstopper in one accessibility evaluation may be considered of lower priority in another accessibility evaluation.
A list of homegrown, vendor, and hybrid platforms and their schedule of remediation are available as appendix 1.
Content within homegrown platforms
These platforms contain millions of digitized archival materials, born-digital resources, electronic copies of research papers, dissertations, and datasets—and more. It would not be feasible to make each of these individual items accessible in the current technological and fiscal environment. Moreover, guidance from University Legal Counsel indicates that repository materials created before June 24,2024, are not in need of remediation due to their archival nature. A statement indicating this archival nature of the content and the potential lack of WCAG compliance will be posted on each repository’s homepage. Additionally, individual content created prior to June 24,2024 will be flagged to inform the potential user of its archival status and potential lack of WCAG compliance. Regardless of this standard, any materials included in a University of Illinois course will be made compliant with no respect to existing file format, creation date, or digital depository. 
Recommendations
We recommend addressing the current policies governing the selection of materials for inclusion in these platforms and the processes through which materials are digitized to ensure future materials added to these platforms are produced in accordance with best practices for their respective purpose and media. These updated policies and procedures should be approved and implemented by April 1, 2026. 
Web Development
The Library adopted WordPress as its content management system (CMS) in 2017. There are 80+ sites hosted in our WordPress installation, each one made up of pages, posts, and media files (including Word, PDF, and PowerPoint documents, Excel spreadsheets, and audio and video files). 
Conceptually, our web presence consists of two interconnected user experiences: the public-focused and the staff-focused pages. The public-focused experience is anchored by our homepage (“the Gateway”), a series of high-level, library-wide, general information sites, and individual, departmental library sites. The staff experience, although open to public use, largely focuses on support units within the Library, committee and division records, and other resources relevant to the operation of the Library. 

Additionally, there are websites associated with the Library that are not in our WordPress installation. Campus-wide hosts like cPanel and PIE (publish.illinois.edu) have provided opportunities for niche sites to be created for unique instances like grant-funded programs, building projects, and research partnerships. 

In 2024, the University of Illinois purchased licenses for Deque’s AxeMonitor tool which scans sites for common roadblocks to digital accessibility. Based on the results of those searches for the Library websites, the Web Development Team has already made several across the board changes to our web experience. However, because of the complexity of our 11,000-page+ WordPress presence, a distributed approach to accessibility is recommended. 

Recommendations
We recommend the following multifaceted approach:
WordPress infrastructure, CSS, Gateway, etc.
The Web Development Team will continue the work they are doing in analyzing the accessibility of our WordPress environment and making necessary corrections in accordance with both international standards and campus standards. The nature of the web structure is such that these corrections will cascade down to the departmental library level. This means individuals within those units will not need to worry about issues related to default font attributes, keyboard navigation, color contrast or other aspects of the WordPress theme. This work is ongoing with a target of April 1, 2026.

High-level, general information sites

CAPT’s Web Working Group (WWG) will advise a redesign/restructuring of these sites and their content to better reflect the current state of the Library and the priorities of its users. In doing so, all pages and associated media will be evaluated and either removed or remediated to ensure accessibility. This is being integrated into WWG’s commitment to revisiting the Library’s global menu structure and offerings. These changes should be completed and live by the beginning of the Spring 2026 semester. 

Departmental library / unit web sites
An audit of WordPress has identified the quantity of pages, posts, images, documents, and media files housed within each departmental library or unit site (full table of this information are in Appendix 2). The numbers are substantial and the requirements necessary to make most of this content accessible is time-consuming. The best course of action is to take the 3R approach: Reduce (delete outdated information and files); Remake (for instance: documents in PDF format are not easily made accessible after the fact; if you have the original Word version it is easier to ensure an accessible experience in that file format); Remediate (critical files unavailable in other formats will need to be made accessible within their current format).  
The campus is currently investing in greater accessibility as well. There are proposals under discussion to outsource document remediation work as well as hiring a temporary workforce of remediation experts, trained by DRES (Disability Resources and Educational Services), to assist at the college and department level. Initially it was proposed this workforce would be housed in, and managed by, DRES. However, that would exceed both their mission and capacity for work. The Library has also been discussed briefly as a critical campus intellectual marketplace, but again we are not staffed or funded for the scope and size of the work involved. We do not know at this stage what remediation will look like for the Library, and are focusing on non-remediation work until an official workflow is defined be the campus Digital Accessibility and Excellence Committee. 
However, there is work that can begin immediately. We recommend that each departmental library/unit identify a point person who is authorized to make decisions regarding the removal of pages, posts, and/or files in their site media library. John Laskowski will coordinate the activities of this cohort to eliminate (and in some cases, archive) content as well as learn best practices for ensuring accessibility, (examples: writing alternative text for images, replacing “click here” links with contextual links for screen readers, and adding/editing captions on audio and video files). 
Staff site
The Staff site consists of over 1,000 pages and over 3,000 media files. It is recommended that this site be put behind a security curtain limiting access to those with active university credentials and users be required to verify their credentials through Shibboleth. We are committed to ensuring the accessibility of the content on this site but feel its importance is secondary to our content specifically aimed at our user audience. The Web Development Team, WWG, and Office of UX and Web Strategy will collaborate on this process ensuring that there is a clean division of materials, including resolving any instances where content on the Staff site is linked to from user-focused sites. The same 3R approach (Reduce, Remediate, and Remake) should help to similarly narrow the scope of materials in the staff site, although we are proposing this remediation work take place in year two. 

Web sites and media content outside of the Library’s WordPress installation
As mentioned above, campus provides additional opportunities for websites to be developed and maintained in a secure environment. The Internet is a warren on servers, repositories, and website generators (YouTube, Wordpress.com, etc.). We recommend establishing a queue in our TeamDynamix (TDX) ticketing system where library personnel can identify and claim digital content outside of the Library’s WordPress structure. TDX is currently the ticketing system for internal Library support programs, including Library IT, and lends itself well to this process. During Year Two, we will work with those colleagues to assess the needs of the content and what is required to achieve compliance with international standards for web accessibility. 

Vendor platforms
The Library relies on vendor platforms to fulfill our mission. Research articles, chat reference services, e-book access, and the catalog of our complete collection are all dependent on vendors. Our control over the accessibility of these platforms remains limited, but we should understand what those limits are, and use our influence with vendors to require accessibility compliance. Additionally, we should collaborate with like-minded organizations like the ALA, Library Accessibility Alliance, Big 10 Academic Alliance, and CARLI to bring pressure on vendors to conform to WCAG standards. 
We have identified the most prominent vendors the Library contracts with directly, and CAPT members reviewed available Accessibility Conformance Reports (ACR) utilizing the standardized Volunteer Product Accessibility Template (VPAT) associated with these vendors’ platforms:
· ExLibris (Clarivate): Alma and Primo
· Springshare: LibGuides, LibChat, LibInsights, LibWizard, LibCal, LibAnswers, LibCal
· OCLC: WorldCat
· Aeon (Atlas Systems) special collections and archives software
· Illiad (Atlas Systems) interlibrary loan system
· Adam Matthew Digital Collection: 107 research databases
· Alexander Street Press: 102 research databases
· Eastview: 73 research databases
· EBSCO: 89 research databases
· Gale: 79 research databases
· ProQuest: 170 research databases

The ACR reports give us a full picture of these high priority platform’s accessibility performance individually and identify cross-platform inaccessibility trends. We recommend collaborating with other libraries such as the University of Washington (https://lib.uw.edu/services/accessibility/e-resource-testing/ ) and library associations such as the Library Accessibility Alliance (https://www.libraryaccessibility.org/) to bring these and other issues to the attention of their respective vendors for response and remediation. 
There are, of course, dozens of additional vendors and platforms that are delivered to our personnel via licenses and contracts managed by other entities (e.g., BTAA, CARLI, etc...). Additional work is being undertaken to advocate for necessary changes via some of these channels. 

Content within vendor platforms
There are two categories of content within vendor platforms: (1) content created by the faculty and staff of the  Library that is hosted on vendor platforms, and (2) content created by third-party publishers that are available when we license the vendor platform hosting them. 
Library faculty and staff content
Although the Library does not have direct control over the interface of vendor platforms, we need to be reviewing these platforms to ensure we are utilizing all available tools to ensure our content is as accessible as possible. Alternative text for images and captions for videos can almost always be created before or during the content upload process. Procedural content written to provide the reader with advanced information on using Library resources should include complete textual descriptions of how a user would engage with the interface. Screenshots with annotations can be a benefit to sighted readers, but cannot be used exclusively for instructional purposes. 
Recommendations
We recommend a thorough review of vendor platforms currently used to house Library created content, an assessment of their content creation / editing interfaces for accessibility, and the creation of an author’s style guide detailing the procedures through which added content is made accessible within each respective interface and general rules for creating platform-agnostic, accessible content. 
LibGuides are a particular concern in this category. Initial review of the content editor indicates that the interface supports accessible content provided the author correctly styles the content. The LibGuides team, headed by Evie Cordell, and housed within TLAS is already working on updating workflows to institute a pre-publication peer review process that will include an accessibility check. John Laskowski and Evie Cordell will continue to collaborate to determine a remediation process for existing LibGuide content.
In addition to LibGuides, the Interlibrary Loan and Document Express procedures should be reviewed with an eye towards ensuring accessibility files are being exchanged between collaborating libraries and shared out to all users. 

Third-party publisher content
A common assumption is anything “online” must be accessible because it is digital. This is not the case. Accessibility standards cover a myriad of use cases and assistive technologies. A file could be completely accessible for a user without hearing and completely inaccessible for a user without sight. We do not have control over content in vendor platforms, but we can take steps to be better prepared to support the use of that content within the classroom. 
Recommendations
We recommend charging a working group to address improving communication between the Library and teaching faculty for the purpose of identifying library materials assigned as part of a course and developing a process to ensure those materials are made compliant with accessibility standards prior to the time they are needed by students. This would be an accessibility-forward variation on course reserves programs. This process should be in place to support courses starting in the Spring 2026 semester.

Online courses and instruction
The Library currently offers online courses through the campus Canvas LMS (a full list is in Appendix 3). Campus has recently licensed the PopeTech accessibility checker that integrates directly with Canvas, identifies accessibility errors in Canvas content (not attached media files), and walks the author through the correction process using WAVE Web Accessibility Tools. The use of PopeTech to improve accessibility is expected to be encouraged campus-wide this semester. 
Recommendations
We recommend the Library resolve all accessibility errors identified in Library-developed Canvas courses (full list in the appendix). We also recommend units engaged in online instruction invest time in ensuring non-Canvas materials as well as vetting any third-party hardware or software being modeled for instruction or research be compliant with accessibility standards. The Library is a trusted partner with our teaching colleges. We should underscore our trustworthiness and expertise by leading the way in accessible instruction practices. 

Social media platforms and practices
The Library maintains profiles on Facebook, Instagram, TikTok, X, and Reddit. Additionally, departmental libraries, services, and units maintain their own accounts on various social media platforms, often associated with personal accounts. We do this largely because of the prevalence of social media as channels of communications and various target audiences are known to migrate towards specific options. Each option is a slightly different experience with different media types and posting controls. We have developed social media accessibility guidelines for the University Library. 
Additionally, the U of I Office of Strategic Communications and Marketing (StratComm) is currently working to identify best practice standards customized to each social media platform to ensure posts are accessible. 
Recommendation
We recommend that in conjunction with StratComm, the Office of Library Communications maintain its social media accessibility guidelines (available online and as Appendix 4). Moreover, posts dating from June 2024 forward will need to be made accessible. We recommend that both of these be completed by December 31, 2025. 

Appendix 1: Homegrown, Vendor, and Hybrid platforms inventory and schedule for remediation
 
Year One
· Aeon
· Adam Matthew Digital Content*
· Canvas
· Eastview*
· Easy Search
· EBSCO**
· ExLibris: Alma
· ExLibris: Primo
· Gale*
· IDEALS
· Illiad
· Illinois Data Bank
· Illinois Digital Library
· OCLC: WorldCat*
· ProQuest*
· Springshare 
· Ask Us
· LibAnswers
· LibGuides
· LibInsights
· LibStaffer
· LibWizard
· Vireo
 
Year Two
· ABBYY Fine Reader
· ASM International (6 resources)*
· ArchivesSpace (Archon replacement)
· ArcMap
· Book Tracker
· Brepols Publishers (9 resources)*
· Brill (24 resources)*
· CAIASoft
· Cambridge University Press (9 resources)*
· Chadwyck-Healey (19 resources)*
· Coherent Digital (14 resources)*
· CQ Press (5 resources)*
· De Gruyter (10 resources)*
· Elsevier (11 resources)*
· HathiTrust
· Hymn Tune Index
· Illinois Digital Newspaper Collection
· Illinois Distributed Museum
· Illinois Experts
· Illinois Library Newspaper Database
· Illinois Open Publishing Network (IOPN)
· Omeka-S
· Open Journal Service (OJS)
· Open Monograph Press (OMP)
· Pressbooks
· Scalar
· International Field Guides*
· Journal Article Locator
· McGraw-Hill (6 resources)*
· Media Space (Library content, only)
· Medusa Collection
· Mergent (5 resources)*
· NewsBank (29 resources)*
· OCLC (8 resources other than WorldCat)
· Omeka-S (standalone installation for digital exhibits)
· ORCID ID Registration
· OVID (5 resources)*
· Oxford University Press (16 resources)*
· Readex (10 resources)*
· Reveal Digital (8 resources)*
· SAGE (8 resources)*
· Tableau (Library content, only)
· Taylor & Francis (6 resources)*
· Thompson Reuters (19 resources)*
· University of Michigan (12 resources)*
· Veridian (Illinois Newspaper Project)
· Wanfang Data (5 resources)*
· Wiley (11 resources)*
· Wolters Kluwer (12 resources)*
*Indicates third-party content providers reviewed by Library Accessibility Alliance (LAA). 

Appendix 2: WordPress Profile
The Library WordPress multi-site implementation consists of 80+ sites. The following is a complete list of active sites as of February 2025, the number of pages and posts that are included in each site, and the number of media files housed in the Media Library of each site. These media files will require evaluation under the 3R approach: Reduce (delete outdated information and files); Remake (for instance: documents in PDF format are not easily made accessible after the fact; if you have the original Word version it is easier to ensure an accessible experience in that file format); Remediate (critical files unavailable in other formats will need to be made accessible within their current format).  We are awaiting information from the campus Digital Accessibility and Excellence Committee on the exact document remediation workflow. 
	Site
	Pages
	Posts
	Images
	Audio
	Video
	Documents
	Spreadsheets

	African American Research Center
	55
	24
	58
	0
	0
	19
	0

	African Studies
	26
	0
	12
	0
	0
	12
	0

	American Library Association Archives
	56
	167
	1,443
	0
	0
	50
	0

	Art Libraries Society of North America (ARLIS/NA) Archives
	9
	0
	11
	0
	0
	0
	0

	Ask Us
	12
	0
	1
	0
	0
	0
	0

	Biology Virtual Library
	16
	0
	14
	0
	0
	0
	0

	Born Digital Content Preservation
	20
	2
	2
	0
	0
	0
	0

	Borrowing
	22
	0
	2
	0
	0
	6
	0

	Business and Human Resources Service Center
	74
	0
	39
	0
	0
	52
	4

	Central Access Services - Main Stacks
	10
	15
	24
	0
	0
	0
	0

	Chemistry Library
	29
	0
	31
	0
	0
	169
	0

	Chinese Studies
	20
	0
	20
	0
	0
	5
	1

	City Planning & Landscape Architecture Virtual Library
	354
	2
	29
	0
	0
	9
	0

	Collections
	124
	0
	1,109
	0
	0
	21
	0

	Collections Care
	18
	0
	7
	0
	0
	5
	0

	Collections Management Services - Oak Street Library
	9
	0
	2
	0
	0
	16
	0

	Communications Library
	329
	31
	140
	0
	0
	19
	0

	Conservation
	18
	0
	49
	0
	0
	0
	0

	Digital Preservation
	13
	0
	2
	0
	0
	0
	0

	Digitization Services
	38
	0
	28
	0
	0
	2
	0

	Education & Training
	17
	0
	4
	0
	0
	1
	0

	Employees Site - Committees & Divisions
	8
	0
	5
	0
	0
	1,622
	0

	Funk Library
	170
	470
	410
	14
	9
	171
	0

	General Information
	109
	12
	721
	0
	0
	24
	5

	Geology Virtual Library
	8
	1
	3
	0
	0
	0
	0

	Global Studies
	35
	0
	20
	0
	0
	0
	0

	Government Information Services
	115
	0
	48
	0
	0
	3
	0

	Grainger Engineering Library Information Center
	51
	0
	416
	0
	0
	24
	0

	HELIOS at Illinois
	7
	1
	4
	0
	0
	0
	0

	History, Philosophy, and Newspaper Library
	90
	244
	356
	4
	3
	151
	1

	Illinois History and Lincoln Collections
	22
	0
	46
	0
	0
	3
	0

	Illinois Newspaper Project
	27
	62
	382
	0
	0
	9
	0

	Information Sciences Virtual Library
	259
	0
	4
	0
	0
	1
	0

	Interlibrary Loan & Document Delivery
	6
	0
	0
	0
	0
	0
	0

	International and Area Studies Library*
	604
	0
	1,539
	0
	0
	115
	2

	Japanese Studies
	27
	0
	24
	0
	0
	0
	0

	Korean Studies
	13
	0
	16
	0
	0
	0
	0

	Latin American and Caribbean Studies
	24
	0
	30
	0
	0
	4
	0

	Latinx Studies Resources
	15
	0
	4
	0
	0
	0
	0

	Library Biographies
	8
	0
	0
	0
	0
	0
	0

	Library Technology
	16
	0
	49
	0
	0
	0
	0

	Literatures and Languages Library
	15
	0
	63
	0
	0
	0
	0

	Map Library
	87
	0
	107
	0
	0
	2
	0

	Mapping History
	18
	0
	797
	0
	0
	14
	0

	Mathematics Library
	21
	53
	376
	0
	0
	46
	0

	Media Preservation
	15
	0
	33
	1
	3
	0
	0

	Medicine, Biomedicine and Health
	52
	0
	15
	0
	0
	0
	0

	Middle East & North African Studies
	21
	0
	16
	0
	0
	0
	0

	Mortenson Center for International Library Programs
	149
	30
	760
	1
	1
	188
	0

	Music and Performing Arts Library
	166
	1
	301
	0
	0
	62
	2

	National Council of Teachers of English Archives
	24
	0
	240
	0
	0
	14
	0

	Office of Digital Strategies
	20
	0
	2
	0
	0
	0
	0

	Preservation Services
	27
	1
	16
	0
	0
	22
	0

	Physics & Astronomy Library
	9
	0
	2
	0
	0
	0
	0

	Preservation Reformatting
	13
	0
	63
	0
	0
	0
	0

	Rare Book and Manuscript Library
	126
	180
	916
	0
	1
	35
	0

	Research Data Service (2)
	34
	17
	56
	0
	0
	6
	0

	Ricker Library of Architecture and Art
	23
	11
	108
	0
	0
	62
	0

	Scholarly Commons
	73
	5
	124
	8
	0
	34
	0

	Scholarly Communication and Publishing (2)
	13
	0
	51
	2
	0
	0
	0

	Slavic, East European & Eurasian Studies
	374
	1
	1,334
	0
	0
	52
	0

	Social Sciences, Health, and Education Library (SSHEL)
	134
	0
	86
	0
	0
	37
	0

	Sousa Archives and Center for American Music
	14
	301
	409
	0
	0
	10
	0

	South Asian Studies
	23
	0
	28
	0
	0
	0
	0

	Staff Website
	1,333
	17
	1,292
	0
	0
	2,386
	33

	STEM Entrepreneurship & Business
	9
	0
	77
	0
	0
	3
	0

	Student Life and Culture Archives
	127
	107
	2,150
	0
	0
	79
	0

	Teaching, Learning, and Academic Support
	70
	0
	103
	0
	0
	6
	0

	The School Collection: Children's Literature at the Social Sciences, Health, and Education Library
	41
	1
	4
	0
	0
	2
	0

	University Archives
	20
	132
	998
	8
	2
	91
	0

	University High School Library
	50
	63
	264
	0
	0
	26
	0

	University Library
	64
	393
	989
	0
	0
	44
	0

	Veterinary Medicine Library
	13
	0
	13
	0
	0
	2
	0

	WordPress Training
	72
	4
	190
	0
	0
	11
	0




Appendix 3: University Library Canvas Courses and this Publication Status

	Library Canvas Module
	Librarian 
	Unit
	Next Review Cycle 
	Created
	Commons 
	Uploads into Courses
	Notes 

	General Library Module 
	Evie Cordell 
	TLAS 
	Spring 2025
	Fall 2023
	Yes
	70
	

	Veterinary Medicine Library 
	Evie Cordell / Erin Kirby
	TLAS / ACES
	Summer 2025
	Fall 2024
	Yes
	4
	

	International & Area Studies Library Resources
	Steve Witt
	IAS
	Summer 2025
	Fall 2024
	Yes
	3
	

	Find an Article in SocINDEX
	Jessica Hagman
	SSHEL
	
	
	Yes
	6
	

	AI in This Course: a Module from the University Library
	Mary Ton
	Scholarly Communication
	
	
	Yes 
	96
	

	Savvy Researcher Presents: Advance Search Strategies
	Evie Cordell
	TLAS 
	Spring 2025
	
	Yes
	3
	

	Savvy Researcher Presents: Choosing a Citation Manager
	Evie Cordell
	TLAS 
	Spring 2025
	
	Yes 
	11
	

	Savvy Researcher Presents: Google Scholar 
	Evie Cordell 
	TLAS 
	Spring 2025
	
	Yes
	3
	

	Working With Students
	Alex Deeke 
	TLAS 
	
	
	Yes
	
	

	Floating Best Practices
	Alex Deeke 
	TLAS
	
	
	Yes
	
	

	Reflecting and Growing as an Instructor
	Alex Deeke 
	TLAS
	
	
	
	
	

	Practicing Library Instruction & Calming Nerves
	Alex Deeke 
	TLAS 
	
	
	
	
	

	Grainger Engineering Library 
	
	Grainger 
	
	
	
	
	Do not know if any of these are currently being used in courses. Open Learning Published Course 

	Hub Training
	Sara Holder
	TLAS
	
	
	
	
	Hub Training - Open Learning 

	Librarians Canvas Exchange 
	Evie Cordell
	TLAS 
	
	
	
	
	Open Learning 

	TLAS Training Course
	Alex Deeke 
	TLAS 
	
	
	
	
	Training 

	Manuscript by May 2025 
	Evie Cordell
	TLAS 
	
	
	
	
	Open Learning 

	HPNL Instruction 
	Celestina 
	HPNL
	
	
	
	
	Unpublished. Do not know if any modules are in use 

	Library eLearning & CITL eText
	Evie Cordell
	TLAS 
	
	
	
	
	Unpublished. 

	University Library: Teaching, Learning, & Academic Support
	Evie Cordell
	TLAS 
	
	
	
	
	Modules published 

	BLS Library Canvas 
	David Ward, Maria Emerson, Evie Cordell
	TLAS 
	
	
	
	
	Modules being created for BLS program. unpublished 

	Digital Humanities 
	Mary Ton
	
	
	
	
	
	Unpublished. 

	WordPress Training
	John Rutherford & John Laskowski
	Web Team
	
	
	Summer 2022
	
	





Appendix 4: University Library Social Media Accessibility Checklist

Pending the development of campus-wide standards, the Library’s Communications team developed the following best practices around social media for our Library units to start integrating into their social media efforts. We recommend that you focus on applying these practices to new content. If you have questions about how to incorporate these recommendations into your work, please contact Communications team at communications@library.illinois.edu.
Download the checklist here (Box)
General Resources:
· Section 508: Create Accessible Social Media
· Accessible Social
· University of Southern California: Digital Accessibility and Social Media
· California State University San Marcos: Social Media Accessibility
Platform-Specific Resources:
· Facebook
· Instagram
Photos and Graphics
· Include alt text for all photos and graphics
· Review guidelines for alt text
· Note that alt text does NOT need to be provided for information that is repeated elsewhere, such as the caption of the post
· Do not rely on the auto-generated alt text
· Ensure that text to background contrast ratio is 4.5:1 for all graphic
· Use a contrast checking tool
· Social media post does NOT contain GIFs
· Avoid using GIFs in social media posts, as there are very few tools to make them accessible
Videos
· Captions are present for all video content
· Captions include dialogue, important background sounds, (ex. “applause”), and speaker identification
· Formatting guidelines for captions
· Video content does not contain flashing lights or images
· Review photo sensitivity guidelines
Copy and Formatting
· Do not use extra tabs or spacing to manipulate the formatting of written content
· Follow standard rules of punctuation, capitalization, and grammar
·  No alternating caps, i.e. DoN’T uSe AlTeRnAtInG cApS iT’S cOnFuSiNg
· Don’t use any alternative characters from external websites to make text appear in different weights, styles, or fonts i.e.[image: example of nonstandard characters used to write out "welcome to my profile" in scripted text]
· Limit use of hashtags (maximum of three per post) and place all hashtags at the end of posts if possible
· If more hashtags are necessary, place them in the first comment of the post instead of the caption
· Capitalize the first letter of each word in a hashtag, i.e. #WeLoveLibraries
· Use plain language as much as possible. Be concise, avoid jargon, and use the active voice
· Follow this checklist for plain language
· Limit emoji use and always place them at the end of a sentence or caption.
· Don’t use emojis as bullet points
· Use the default yellow emoji unless a custom skin tone is necessary for context
· Test emoji use
· Check all emoji descriptions on emojipedia.org before using them
· Read the caption replacing the emoji with its description, ensure that it makes sense


Phase 1: Discovery


Phase 2: Prioritization


Phase 3: Remediation


Phase 4: Verification


Phase 5: Maintenance
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