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A little about
the guy In front
of you.



Akira Kurosawa
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Take Away #1

Media lives.



Media =
Community.
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Cave painting, Lascaux, France, 15,000 to 10,000 B.C.
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For 400+ years, printed materials were the cutting edge of
marketing technology, and virtually the only way to reach a

“mass’ audience.




We believe
in all this

stuff.



We believe

alone isn’t
what matters.



Technology Is
only as good
as the

It connects.




Take Away #2

Welcome to the
Interconnected Age




We are In

times...



“When the rate of external change
exceeds the rate of internal change,
the end of your business is in sight.”

Jack Welch,
Former Chairman & CEO, GE
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Take Away #3

Leadership, culture, and
structure need to align.
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“The best way to have an open-door
policy is not to have a door in the
first place.”

Tony Hsieh,
Chairman & CEOQO, Zappos




1 Home Profile Find People Settings Help Sign out
Zappos’ |

com I ]

CEO

Big day! Email I just sent to Zappos
employees today about the Amazon
acquisition -
http://blogs.zappos.com/ceo...

4:32 PM Jul 22nd from web

Hi! 'm Tony Hsieh the CEO
of Zappos.com.

Zappos: ZAPPOS

Have a question? Here's how CEO Zappos.com CEO -Tony
to get the fastest response:

Customer service:
Help finding a product

-800-927-
1-800-927-7671 © 2009 Twitter About Us Contact Blog Status Goodies APl Business Help Jobs Terms Privacy

Interviews, PR:
Speaking requests

Marketing, Sponsorships
Donation & Charity Requests:

Merchandising:
Steve Hill, VP Merchandising

Job Inquiries:

Inside Zappos:



Take Away #4

Great ideas and
powerful stories are the
answer.



Where budgets are fa,/iha



Everyone is
overwhelmed

with brands, messages,
and options.

(You will see more than 4,000 ads today.)






Story
emotions.






Take Away #5

You don’t own or
control the message.






Your brand
lives In the



Nestle

United Airlines


http://twitter.com/search?q=%2523nestlefamily
http://twitter.com/search?q=%2523nestlefamily
http://www.youtube.com/watch?v=5YGc4zOqozo
http://www.youtube.com/watch?v=5YGc4zOqozo




14 months




Best practices.

* Be real - Be transparent
- Be realistic - Be creative

- Be passionate - Be connected



Be real.

- Authenticity = Trust

 Find like-minded partners

- Opportunism rarely goes unpunished



Be realistic.

- You can’t make anything “go viral”
- Some people just don’t care about you
- Some people do

* Those people will help you find others like them



Be passionate.

- If you won’t bleed for it, who will?
- Long-term commitments

- Anticipate criticism and skepticism



Be transparent.

- What are you getting out of this?
- Treat every person like an investor
- What are your plans for the future?

* No secrets, no surprises



Be creative.

* You don’t have to follow the template

 Think BIG
- Stand apart from the noise

- Where you’ve been # where you’re going



Be connected.

- It’s all about people
- Leverage relationships in new ways
- Seek out ideas and leadership

- Social media allows breakthrough ideas to spread



Best practices.

* Be real - Be transparent
- Be realistic - Be creative

- Be passionate - Be connected



An Example



é LIBRARY OF CONGRESS

Resources for...

© Kids, Families
© Librarians

© Publishers

© Researchers
© Teachers

© Visitors

General Information

About the Library
Concerts & Events
Jobs/Fellowships
Support the Library
Shop the Library
Inspector General

More Library Resources

American Folklife Center
Braille, Audio Materials
Copyright Office
Copyright Royalty Board
Kluge Center

Law Library of Congress

Poetry
Research Centers

.. RSS | Blog
Podcasts

Email Updates

ASK A LIBRARIAN

DIGITAL COLLECTIONS LIBRARY C

ATALOGS | | | | o | options

e
AMERICAN MEMORY | DXHIBITIONS = THOMAS = WORLD DIGITAL LIBRARY = VETERANSHISTORY mylOCgov (O 11 &

THOMAS
In the spirit of Thomas Jefferson,

legislative information from the Library
of Congress: current and historical.

- GO

|| Library Highlights | |

Celebrate the Joy of Reading
s Books online, author talks, "The
l Exquisite Corpse" and more

Wise Guide to loc.gov
Submarines, poetry, Haitli and the
NAACP's anniversary

Webcasts from the Library

scrapbooks

1 Places in the News
| Headline locations from the
Library's map collections

Toda in Histo March 30
Travel back in time through
Amuxhal‘ Memory

|| Popular Topics & Collections ||

%) Young Readers Center

{ Library curator on Millers' suffrage

News from the Library

Junior Fellow Summer Internships
Application period ends March 26

women's History Month
“Writing Women Back Into History"

Voices from Afghanistan
Exhibition includes letters, manuscripts

March Film Series
Oscars, musicals, sci-fl and Karloff

) More news and upcoming events
The Library at Work

Chronicling America

Enhancing access to America's historic
newspapers

Performing Arts

Explore music, theater, and dance

Help Your National Library

Lend a hand as the Library preserves
knowledge & creativity

Digital Preservation

Collecting and preserving digital knowledge



E LIBRARY OF CONGRESS ASK A LIBRARIAN | | DIGITAL COLLECTIONS | | LIBRARY CATALOGS | GO | Options

The Library of Congress > Blogs > Library of Congress Blog

LIBRARY OF

CONGRESS BLOG

) Subscribe to this blog Poet Laureate Shares Creative Process Virtually

March 26, 2010 by Matt Raymond

Search this blog
- > - (The following is @ guest post by my colleague Donna

Urschel.)
About This Blog

Did you ever wonder how the literary giants create
their work? Does it just pour out of them effortlessly?

Our Twitter Feed Or is there some sort of magic trick?

- DAL T L On April 1, master poet Kay Ryan, the 16th Poet

Laureate of the United States, will provide us with a
peek into the creative process during a
videoconference with community college students.

Go to our Twitter Page =

Categories

She will show how one of her poems, "The Other
Shoe,” developed through 10 drafts. She also will
reveal her sources of inspiration, and will talk about

» Abraham Lincoln

» American Folklife Center

» Audiovisual e ) A
» Bloggin what happens when you rewrite.
> Books Ryan will show there are no magic tricks to masterful

» Capitol Hill copy: it's all in the rewriting. No fooling!



flickr:. voco

Home You Organize & Create

Contacts Groups Explore

IE The Library of Congress' photostream -

usrarvor  Collections Sets Galleries Tags People Map Archives Favorites Profile

CONCRES® " Add The Library... as a contact

Paris fashions (LOC)

Bain News Service,, publisher. Paris fashions
[between ca. 1910 and ca. 1915] 1 negative :

glass

) O No known copyright restrictions [?

Mar 26, 2010
3 notes / 4 comments

Madison Ave. Methodist Church
(LOC)

Taft and Hibben -- Princeton (LOC)

Bain News Service,, publisher. Taftand
Hibben — Princeton [between ca. 1910 and
ca. 1915])1

) O No known copyright restrictions [?]

Mar 26, 2010
1 note / S comments

Huerta and cabinet (LOC)

scottyhendo T2 (4 Help Sign Out

Search

Framing the
West

22 photos

Great

Comments!
THANK YOU!

30 photos




YOU T“he l Search ScottyHendoTV~Y &  Sign Ou

Home Videos Channels Shows Subscriptions History Upload

LIBRARY OF -
CONGRESS

. QOV Webcasts Podcasts Motion Picture RSS Digital Collections

E Library of Congress Subscribe m Uploads Playlists m ===

LibraryOfCongress's Channe

Uploads (387) &

Drawing the Line at the
Big Ditch: The Panama

111 views - 1 week ago

Traveling the Freedom
Road: From Slavery and

57 views - 1 week ago

i 4 TR at Billings, Montana
v e (1918)

W“ :’;;‘ 117 views - 3 weeks ago

Theodore Roosevelts
Reception in

LibraryOf... - 246 views

Info Comments Favorite Share Playlists Flag



iTunes

Tunes Preview

What's New What is iTunes What's on iTunes iTunes Charts How To

Opening the iTunes Store.

If iTunes doesn’t open, click the iTunes application icon in your Dock or on your Windows desktop.

The Library of Congress: 2008 National Book Festival Podcast

By Library of Congress

View More By This Publisher

To listen to an audio podcast, mouse over the title and click Play. Open iTunes to download and subscribe to podcasts.

THE LIBRARY OF CONGRESS & LAURA BusH

NATIONAL

L

BOOK FESTIVAL

View In iTunes

Free

Category: Literature

Podcast Description

The 2008 National Book Festival podcast covering author interviews and highlights. The National Book Festival,
organized and sponsored by the Library of Congress and hosted by First Lady Laura Bush, will be held on
Saturday, Sept. 27, 2008 on the National Mall in Washington, D.C., between 3rd and 7th streets from 10 a.m. to
5:30 p.m. The festival is free and open to the public.

Name Description Released Price

Ceraldine Brooks: Book Fest... Geraldine Brooks explai... § 5/5/09 Free View In iTunes »

Peter Robinson: Book Festiv... Crime novelist Peter Rob... § 9/25/08 Free View In Tunes »
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Email
Word of Mouth
Traditional
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Questions?



Resources.

http:/ /www.olc.org/marketing /

http:/ /themwordblog.blogspot.com/

http:/ /www.libraryjournal.com / article / CA6698259.html



http://www.olc.org/marketing/
http://www.olc.org/marketing/
http://themwordblog.blogspot.com
http://themwordblog.blogspot.com
http://www.libraryjournal.com/article/CA6698259.html
http://www.libraryjournal.com/article/CA6698259.html

Resources.

http:/ /www.olc.org/marketing /

http:/ /themwordblog.blogspot.com/

http:/ /www.libraryjournal.com / article / CA6698259.html



http://www.olc.org/marketing/
http://www.olc.org/marketing/
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Keep learning!

www.rallythecause.com
www.causeshift.com

Scott Henderson:
scott@causeshift.com
Twitter @scottyhendo
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