
Digital Tactics: 
Online to Offline



The SOCIAL MEDIA Primer  



Technology is 
only as good 
as the people
it connects



Static content >> 
Dynamic flow





Push out >> 
Pull in





Destination >> 
Presence





Five Main Tools
Blogs

YouTube
Flickr

Facebook
Twitter



Four Key Tactics 
- be real
- stand out 
- involve
- interact



Blogs

http://beth.typepad.com/
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create 
conversations





Flickr
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share images



33 million users
3 billion images





YouTube
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share videos



1 billion videos
viewed per day





Facebook
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stay socially
connected  



400 million
registered users



3 billion minutes
spent per day



Fan Pages



Fan Pages (cont.)



Events



Twitter





real-time 
sharing



7 million 
daily visitors



12.3 million  
18-34 years old







Four Key Tactics 
- be real
- stand out 
- involve
- interact



Bring these to
your online 
presence





Measure
your success



Analytic Tools 
- Google analytics
- Facebook Fan
- Email sends
- Google alerts
- bit.ly



Questions?


