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Library Assessment 4/13/2022

Attendees
Jen-chien Yu, Kirsten Feist, Erin Kerby, Rebecca Smith, Yali Feng, Belinda Bolivar, Alex Deeke, Mary Ton, John Laskowski, Lindsay Taylor
Minutes
1. Library Assessment Updates
· Sweeps week was March 21 – 27 
· Still waiting on some data
· Library building wifi statistics for Sweeps Week have been released as a factoid 
· Currently wifi is tracked by building but there may be unit-specific wifi statistics in the future
· Library Service Satisfaction Survey for Spring 2022 is ongoing (Opened: April 4th)
· Update on statistical surveys for FY21: ACRL and IPEDS completed; ARL in progress
· Slides from Unizin campus visit in LAC Box
· Illinois Data Insights Working Group (IDI) is working to put together campus-wide data 
· Committee members and focus changes annually so more data can be gathered
· Currently undergoing a similar process to LAC’s collection assessment (more discussions about data and taking inventory before being able to jump into a project)
· Discussion about Business Intelligence (BI) nomenclature for this purpose
· More about this can be found in the LAC Box
2. LibInsight
· DeskTracker will be retired next year (FY24)
· Sara Holder or David Ward will be sending out a LibNews message in the near future to spread awareness
· During transition, data will not be input to both systems but transitioned in pieces 
· FY23 instruction statistics will be in LibInsight
· Gate counts and reference will be in LibInsight by FY24
3. LAC 2021-2022 Committee Project
· Planning a series of 30 minute sessions (20 to talk, 10 for questions) to do an overview of different kinds of data
· Open to all library employees, including GAs
· Suggestions for topics? 
· Loanable tech statistics
· Space use statistics 
· What is collected? Is enough being collected?
· How do spaces encourage or discourage behaviors?
· What is the impact of UGL closing on other library spaces?
· What would observations across multiple library spaces tell us?
· Data processes (in general) [i.e. What to do with data that doesn’t seem to have correlation?]
· Instruction statistics and how they correlate to instructional goals for the library
· Open Access and COUNTER
· eBook statistics & most popular book rankings
· Collections before/during/after the Covid quarantine and what trends are we seeing as we get further from being “closed” for 16 months
· Marketing and communications statistics (Heather)
· Metrics reported to Provost/University Admin
· Mary and Belinda shared their current project that looks at the distance of publishing places represented in the collection over time to measure the change of diversity 
· Motivated by the Decolonizing Libraries reading group
· Also a chance to show how to visualize catalog metadata
4. Library Internal Grant Application Processes
· Library has several internal grant opportunities, but grant information, application, and review processes are not uniform among grants.
· Collecting feedback from LAC: would it be easier to streamline these into one grant process? 
· More of an information problem than an application problem
· Possibility of having information about each grant on one webpage and keeping application processes and rubrics unique to each grant 
· New employee website could potentially be the home for this webpage – goal is to spread information of opportunities to new library employees
· Hold grant office hours (for all grants at the same time)
· Next steps: grant chairs will meet and discuss potential changes
5. Thoughts/Questions/Reflections
· Call for committee members upcoming in May 
· Reminder to apply for LAC again – it does not automatically renew
· If you’re coming off the committee or have suggestions for new members – email Jen.
· Q: How does Library Assessment contribute to the Library’s annual budget report? 
· Collection data primarily comes from Esra
· EZProxy and activity metrics are from Library Assessment
· More discussion about metrics for upper administration [i.e., faculty statistics and scholarly communications]
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