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Library Assessment  11/11/2020

Agenda
Community Agreement
· Listen Actively: Try to understand others before being understood.
· Step In, Step Back: Step up and use your voice or Step Back and make space for others.
· Speak from Your Own Lived Experience: Use “I” statements and refrain from telling other people’s stories.
· Invest In Yourself and Invest in Each Other: Honor our shared space and keep time in mind.
· Think Beyond Binaries: Hold multiple perspectives at once.
· Stories Stay, Lessons Go: Confidentiality and personal privacy.
· Repair Harm: Seek space to repair harm when we mess up.
1. Library Assessment Updates (20 min.)
· Library Service Satisfaction Survey in October (summary report in Box “LAC 2020-2021”) and November
· “Break Poll” (summary report in Box)
· ACRL Annual Survey is open, due spring 2021. Other subject/functional area surveys (e.g. AAHSL, ARL, ARL Salary Survey) are ongoing or coming soon as well. “Library by the Numbers” on Library Assessment webpage.
· Recordings available: Library Assessment Conference 2020 (October session) and NISO Fall Training series Assessment Practices and Metrics in a 21st Century Pandemic
· Core (a new ALA division from the merge of LITA, ALCTS and LLAMA) Library Assessment Repository [https://ala-core.libguides.com/repository]
· Upcoming meeting with the Digital Strategies Liaisons
· ACRL Asynchronous Instruction data collection (draft available in Box)
· Program-level Student Learning Outcomes (from course catalogs) in Box
2. Breakout rooms (20 min.)
· Topic: Assessing online/remote learning during COVID-19 (LAC 2020-2021 project)
· Each room will first select a person to report back
· Discussion questions 
· WHO should we access? Be specific (e.g. library staff, international students, etc.)
· WHY should we access? (e.g. Library staff needs to know how others make online library instruction videos in order to share resources and learn best practices)
· WHAT do we want to know? (e.g. How many library instruction videos have the library staff make so far? Are they being used?)
· HOW should we assess? (e.g. usage metrics, interviews, photo studies, etc.)
3. Group discussion on 2020-2021 project ideas
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