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Library Assessment Committee
2/12/2024, 9-10 am
Attendees
Jen-chien Yu, John Laskowski, Mandi Arlain, Katherine Ashcraft, Cara Bertram, Sarah Park, Sandi Caldrone, Sarah Christensen, Alex Deeke, Megean Osuchowski, Belinda Bolivar
Minutes

1. Library Assessment updates (5 min.) (INFORM)
a. Interim Data Governance Board 
Recently established by the University’s Data Advisory Governance Committee, the Interim Data Governance Board (IDGB) is available to evaluate the release and use of student-focused data for programs and projects.

Benefits of the IDGB Process - The IDGB process provides a mechanism to move data requests forward for evaluation that previously did not exist, or may have experienced longer delays while consulting across relevant personnel at the University. The IDGB brings together personnel to evaluate requests across multiple domains and advise on data use decisions. The IDGB will provide transparency in requests received, the evaluation process, and feedback to requestors. Finally, the IDGB will be able to identify trends, gaps in policy, and work collaboratively with partner governance groups that will advocate for appropriate policy, structures, resources, and other needs for our data community at large.
b. Library Assessment Forum registration open

2. Library Assessment Don’ts (15 min.) (DISCUSS)
· Not everything needs to be a survey
· Figure out what your needs are
· Test it more
· What are some common tripping points
· Organizing this way - group by big techniques/type of assessment and the dos and don’ts 
· One thing I remind people about with UX (which I know isn't the same as assessment), is don't ask peoples' opinions on things that cannot or will not be changed.
· Impact to who? Who are we thinking about? 
· If you're doing a focus group, don't be defensive or explain to the participants "why" a system works the way it does. Just take the feedback, that's why you're there.
· Don’t forget to show appreciation. Getting long-term buy-in. 

3. Thoughts/Questions/Reflections
4. Forum planning group work time (DSRM group can exit the meeting)
Forum planning group members met and DSRM group members left the meeting.
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