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Library Assessment Committee
11/12/2025, 9-10 am

Attendees
Jen-chien Yu, Belinda Bolivar, John Laskowski, Megean Osuchowski, Geoff Ross, Becky Smith, Sarah Christensen, Sandi Caldrone
Minutes
1. Icebreaker (10 min.)
2. Library Assessment Updates (5min.) (INFORM) 
a. Library Service Satisfaction Survey (FAQ)
Survey closed on November 3. Post-survey additional demographic information was received on November 11. 5,000 randomly selected participants (1,000 from each group: first-year, sophomore, junior, senior and graduate/professional) received invitation. At least 1/3 viewed the email invitation. 268 entered the survey. 191 were completed as marked by Qualtrics. 192 valid responses will be used for analysis. 

The breakdown by race/ethnicity, colleges and gender among respondents are comparable with the university demographics. Preliminary findings have been shared with the Discovery User Testing Group and will be shared with LLG and other groups.
 
b. Statistical Survey reporting work (By the Numbers, AAHSL, ACRL)
“By the Numbers” for FY25 is completed. AAHSL will be completed in November. ACRL just opened and will be due Feburary 28, 2026.

c. LAC call for agenda items
LAC members can propose any agenda items such as assessment-related issues or new knowledge that the LAC can learn or review for the Library. Examples include:
· A demo of LibInsight or other data tools
· What are potential uses of GenAI for assessment?

3. 2026-2027 Library Assessment Pre-professional Graduate Assistantship request (10 min.) (DISCUSS)

LAC members felt submitting a request, while it might not be funded, is an important activity. It will show the need for assessment support is fundamental and across the Library.

4. 2025-2026 LAC projects (30 mins) (DISCUSS)
a. “Ten Things that will Improve the Assessment Climate in the University Library” (tentative title)
i. Deadline: End of January 2026
ii. Key requirements: memo-like style, 3ish pages, data and assessment work that address alignment with academic colleges and university directions
iii. Lead: Belinda
iv. 2025-2026 project ideas from the brainstorming exercise: 

· Accessibility
· Use of the library resources + academic success among students who identify having a disability. There are various of resources we have – are they finding them?

· Do we have enough space? (We don’t?) How much time do students spend to find a space.
· Ability (user’s) to accomplish goals. How comfortable, easy, quickly can you (users) get the support you need.
· Events for perspective students like the Illini Fest – Do students even consider the library when they consider colleges? Are there different aspects among undergrad and grad/professional students?
· How does GenAI impact libraries? Are they (students?) here less or more often?
· Is our strategic framework working?
· Goals (what are our goals?) How are we get to our goals?
· What our goals are in the Library? Any directions and resources could help reorg. What are the goals/pillars to guide us forward?
· How to assess expert knowledge services/information services such as reference, evidence synthesis, consultation for publishing, etc..
· Library marketing – how is it working?
· Space usage. The lack of specialized spaces. The need to have the data ready and be able to distribute. Collect and use the data strategically. 
· Impact of library consultation

v. Action items: Jen will invite Tom to meet with the LAC 

b. Library Assessment Forum
i. Date/Time tbd
ii. Lead: Jen

c. Library Data Request Consideration Document update
IN 2022-2023 a subgroup of LAC drafted a Library Data Request Consideration document. The goal of the document is to provide an overview of library data and use cases for research, teaching, and operational needs. The document provides a few recommendations for future directions. Tom has suggested it might be a good time to refresh this document and to reflect new development in AI/GenAI and a few library or university initiatives (e.g. Text and Data Mining Collections, data governance). 

John and Sandi have volunteered to work on this with Jen.

5. Thoughts/Questions/Reflections
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