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Library Assessment Committee
11/13/2024, 9-10 am
Agenda
Community Agreement
· Listen Actively: Try to understand others before being understood.
· Step In, Step Back: Step up and use your voice or Step Back and make space for others.
· Speak from Your Own Lived Experience: Use “I” statements and refrain from telling other people’s stories.
· Invest In Yourself and Invest in Each Other: Honor our shared space and keep time in mind.
· Think Beyond Binaries: Hold space for multiple perspectives at once.
· Stories Stay, Lessons Go: Confidentiality and personal privacy.
· Repair Harm: Seek space to repair harm when we mess up.

1. Library Assessment updates (5 min.) (INFORM)
a. Library Service Satisfaction Survey 
Close Nov. 13. Currently at 5% response rate (2,651 out of 50,000 invitations)
b. Library Assessment Conference 
https://events.arl.org/lac24/home-page
2. 2024-2025 LAC projects (10 min.) (DISCUSS)
a. Library Assessment Forum Planning: Belinda (lead), Sandi, Cara, Becky, Katherine, Sarah C., Mary
b. Design Science Research Methodology (DSRM): Jen (lead), Gabriel (co-lead), John, Sarah P., Alex, Megean, Mandi
In a breakout room, team members will:
· Introduction/icebreaker
· Decide on a meeting frequency, place to share document and record progress, and other logistics
· Goals and tasks
3. Accessibility of web content and mobile apps (John, 40 min.) 
4. Thoughts/Questions/Reflections
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