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Summary
This report, prepared by the Library Emerging and Integrated Technology Coordination Group (LEITC), highlights digital publishing, dynamic learning experiences, and equitable access to technology as part of the Library’s larger ecosystem of research support services. 

As a Content Access Policy & Technology (CAPT) working group, LEITC focuses on coordinating services for advanced technology operations in the Library and improving patron experiences with these technologies. Our efforts have lowered technical and economic barriers to access for emerging media like virtual reality and 3D printing, creating accessible environments for intellectual discovery, experimentation, and innovation. These engagements with technology are often built on prior interaction with subject area specialists and special collections materials. Our services ultimately extend information literacy, research skill-building, and scholarly communication training led by a wide variety of Library units to new media and emerging research methods. 

Our report includes qualitative and quantitative data to demonstrate the role that Library workers, equipment, and infrastructure have played in supporting campus research and learning communities. Patrons offered testimonials with permission for the Library to use these stories to support ongoing budget advocacy efforts and strategic planning initiatives. The full text provided by patrons, as well as additional data, are included as an appendix to this report. 
Digital Publishing
Library-created digital content has played a key role in advancing deep student engagement and innovative research. These resources have laid the groundwork for supporting the increase in online degree and certificate programs, particularly asynchronous classes, which the Library Senior Administrative team identified as a key strategic goal August 2024. LEITC members are well-prepared to support these efforts through the strategies we have developed to create eTexts, LibGuides, Canvas modules. 

The Library 101 eText, developed by Evie Cordell, introduces students to digital and physical resources in the Library, including our emerging tech spaces and loanable technology program. Students highly praised the text, saying: 
· “Although I've had a general idea of the resources provided by our libraries, I didn't realize until after reading Library 101 the extent of these resources as well as how to exactly gain access and use them.”
· “It cleared things up for me that were confusing and showed me things that I was not even aware of.”
· “I surely gained a lot more understanding of not just how the university library system works but the core values of the UIUC library as an institution.”

LibGuides on digital approaches to research, emerging technology, and open access publishing compliment in-class instructional sessions and workshops while also creating learning opportunities outside the classroom. Guides on emerging tech and digital research are among the Library’s most often visited.  Over the 2024-2025 academic year, these guides have:
· Qualitative Data Analysis: 39, 279 views
· Text Mining Tools and Methods: 14,194 views
· Copyright Reference Guide: 9,811 views
· Introduction to Generative AI: 9,401 views
· Open Access at Illinois: Policy and Resources: 4,759 views
· 3D Printing at UIUC: 2,150 views

In addition to publishing our own content, the Library empowers researchers to share their scholarship through a number of open-access digital publishing initiatives, including our institutional repositories IDEALS and the Illinois Data Bank. Beyond these, the Library has been particularly instrumental in helping authors internal and external to the University imagine new forms of scholarly expression through the Illinois Open Publishing Network. The following authors thank IOPN academic professionals and faculty by name on the acknowledgement page of their publications. 
· “To Daniel Tracy and Mary Ton of the University of Illinois at Urbana-Champaign Library, and the rest of the Illinois Open Publishing Network team, thank you so much for the technical assistance and support you offered me. Your expertise and enthusiasm for this project made its publication a more enjoyable experience.” -Sondra Bickham Washington, Beyond NOLA: Exploring Zora Neale Hurston in Bogalusa, Louisiana's Magic City 
· “I am especially thankful for the assistance of Alex Dryden, University of Illinois, who made sure that my “joy” was maintained throughout the various permutations of this project. I greatly appreciate the assistance of Mary Ton, University of Illinois, who guided the development of the project’s foundation. This foundation inspired subsequent growth and expansion.” Lavonda Broadnax, Shining Stars: African American Women Authors of the Civil War Era 
In-class Instruction
The Library continues to support deep student engagement through hands-on engagements with emerging and integrated tech in the classroom. These sessions often build on other instructional sessions led by subject area librarians to present unique materials in our special collections through digital forms of analysis and communication.  Instructors have praised the quality, content, and learning outcomes of these sessions: 
· “Jess [Hagman] is an invaluable source of expertise about the comparative benefits and shortcomings of different data analysis software packages, and she provides insightful advice to students who are just learning to employ such technology alongside their grasp of qualitative research.” -Melissa Goodnight, Assistant Professor in Education
· “Several doctoral students shared that they felt more confident approaching coding and organizing their research after participating [in Jess Hagman’s Taguette workshops].” - Rashmi Sharma, Assistant Professor at Western Illinois University’s School of Education
· “Students gained a deeper understanding of digital publishing tools, metadata curation, and publicly engaged architectural research. The initiative not only fostered digital literacy but also introduced students to emerging scholarly communication practices—they expressed interest in using Scalar for thesis work and future exhibitions.” -Didem Ekici, Associate Professor in the School of Architecture
· “Scalar allowed the students to produce a digital braid that integrated group studies of the roles and perspectives of the Lakota and Arapahoe descendants, historical figures, National Park Service, and the local population in creating a memorial to the historical event. The final project, facilitated and led by Mary Ton and Cadence Cordell, in collaboration with Professor Rand, showcased the students’ mastery of the Scalar platform, written analysis, history methods, and thematic integration.” -Jacki Rand, Associate Professor of History

Library-developed Canvas modules are also empowering instructors to engage with emerging tech topics and library resources. 
· The “AI in This Course Canvas Module” has been downloaded 110 times and adapted by courses in Linguistics, Business, Information Science, and History.
· “General Library Resources” has been downloaded 70 times. Commenting on this resource, Dawn Bohn (Teaching Associate Professor in Food Science & Human Nutrition), said “It’s a game changer.”
· Graduate student instructors like Marly Santora have been co-authoring new materials in partnership with librarians and Library graduate assistants. He indicated that “Adding the Digital Humanities OmekaS tutorials to my second semester curriculum [for INFO490] completely transformed my students' experience...These modules are a crucial asset to anyone looking to add this powerful software to their toolbox!”

Loanable Tech and Space Usage
In our emerging and integrated technology spaces, civil service professionals have played a key role in ensuring access to advanced media production software. 
· Students in JOUR 430 won first place in the Multimedia Digital News/Enterprise Team category in the Hearst National Championships. “The students who created the award-winning “Tailoring Hope” project were introduced to virtual reality technology through the Immersive Learning Lab within the IDEA Lab. The IDEA Lab staff, facilities, and workstations were also crucial resources as the students collaborated and edited the immersive 360° video experience.” -Christopher Ball, Assistant Professor in the Department of Journalism
· “[The IDEA Lab] is an ideal space for the style of teaching in that class [IS426] which involves iterative user-centered design employing a range of techniques with weekly in-class hands-on activities that lead into assignments and a final project.” -Michael Twidale, Professor and Interim Associate Dean for Faculty Affairs in the iSchool

Our media production spaces and loanable technology programs support user-driven research needs. Space usage statistics indicate that the Media Commons and the IDEA Lab are home to a large community of new and returning patrons. Over the 2024-2025 academic year, 
· Media Commons Self-Use Recording Studios were booked 1,405 times by 596 unique users.
· IDEA Lab Spaces (including computers with emerging media editing software) were booked 6,814 times by 1,898 unique users. 

Loanable technology remains highly popular for students, faculty, and staff—an ongoing pillar in the Library’s efforts to create more equitable, inclusive, and accessible resources for all of campus. Over the 2024-2025 academic year, 
· The top three items checked out from the Media Commons included laptops, cameras, and digital design kits (iPads). Overall, the Media Commons loanable tech collection has 95% usage rate, meaning that almost all of the collection has been checked out at least once over the past year. 
· The top three items checked out from the IDEA Lab included virtual reality headsets, podcasting and recording kits, 360 degree cameras and accessories. 
Conclusion
Library emerging and integrated technology services intertwine with a range of digital literacy, instructional, and research support services. As part of this Library-wide constellation of services, emerging technology remains a key area for strategic planning and growth. 
User Stories
Library 101 eText 
To assess the efficacy of the Library 101 eText, Evie Cordell performed a survey of students who had used the textbook as part of class. Excerpts from the 1100 comments include: 
· Even though I did all of this in my RHET 105 class I think the most useful feature that I was shaky about what the ack the librarian feature which I think is really cool because if I ma suck tried to find an article for a research topic I can just put out a chat without w=even calling and a librarian would be able to respond to me and that is great, especially for research-based classes.
· I appreciated how resourceful and detailed Library 101 was. Although I've had a general idea of the resources provided by our libraries, I didn't realize until after reading Library 101 the extent of these resources as well as how to exactly gain access and use them.
· I appreciated how thorough the chapters were with explaining all of the university library system's capabilities and resources. It surely was helpful to read through this text as I up to now hadn't been introduced to or educated on how the library works aside from being an easily accessible place to sit down and study.
· I chose this module because I love libraries. I believe knowledge should be free and accessible to everyone so I enjoyed learning about the library at UIUC. It’s nice to see that the library catalog not only offers books related to academics, but ones related to personal hobbies and non-fiction books pertaining to one's interests.
· I haven't yet explored the libraries, since they're not exactly as conventional/familiar to me, compared to the public libraries I've been at, so this lesson definitely helped me understand what resources are available to me in the library, and how useful they can be for the future.
· You guys did a very good job at offering helpful information to new and re-occurring students. It cleared things up for me that were confusing and showed me things that I was not even aware of.
· These chapters were extremely informative and well constructed. Nothing was too convoluted nor was anything too simplistic. I surely gained a lot more understanding of not just how the university library system works but the core values of the UIUC library as an institution.

Emerging and Integrated Tech LibGuide Stats
Our emerging and integrated tech LibGuides have had the following views over the past academic year: 
· Qualitative Data Analysis: 39, 279 
· Text Mining Tools and Methods: 14,194 
· Introduction to Generative AI: 9,401 
· 3D Printing at UIUC: 2,150 
· Finding Text Data: 1,041
· An Introduction to XML and TEI: 1,953
· Scalar: An Introduction: 1,910

Guides related to digital publishing, OER, and open access publishing hosted by Scholarly Communication and Publishing have been viewed:
· Copyright Reference Guide: 9,811 
· Open Access at Illinois: Policy and Resources: 4,759 
· IDEALS: 3,152
· Open Educational Resources (OER): 1,871

Lavonda Broadnax, author of Shining Stars: African American Women Authors of the Civil War Era (published by IOPN in March 2025)
This collaboration provided a variety of educational programs and experiences, plus a set of staff for technical assistance. I am especially thankful for the assistance of Alex Dryden, University of Illinois, who made sure that my “joy” was maintained throughout the various permutations of this project. I greatly appreciate the assistance of Mary Ton, University of Illinois, who guided the development of the project’s foundation. This foundation inspired subsequent growth and expansion.

Sondra Bickham Washington, author of Beyond NOLA: Exploring Zora Neale Hurston in Bogalusa, Louisiana's Magic City (published by IOPN in March 2025)
To Daniel Tracy and Mary Ton of the University of Illinois at Urbana-Champaign Library, and the rest of the Illinois Open Publishing Network team, thank you so much for the technical assistance and support you offered me. Your expertise and enthusiasm for this project made its publication a more enjoyable experience.

Jim Brokaw, translator of Commentaries on the Cantatas of Johann Sebastian Bach: An Interactive Companion (published by IOPN in May 2024) 
I express my sincere thanks to mentors and colleagues who have assisted me in this project: Stephen Crist, who initially suggested it to me; Laurie Matheson, director of the University of Illinois Press, who received my proposal with immediate enthusiasm, as well as Dan Tracy, Alex Dryden and the staff at Illinois Open Publishing Network who were crucial in helping to build out this digital edition.
Melissa Goodnight, Assistant Professor in Education
Over several years, Jess Hagman has visited my qualitative research courses to provide students with training and support on using qualitative data analysis software for their research projects. Jess is an invaluable source of expertise about the comparative benefits and shortcomings of different data analysis software packages, and she provides insightful advice to students who are just learning to employ such technology alongside their grasp of qualitative research. I have seen Jess effectively respond to questions that range from conceptual analysis issues to technical, logistical, and cost-related ones. Her ranging knowledge is an immense comfort to students and a major asset to faculty who, therefore, can comfortably focus on developing their knowledge in other areas of instruction related to social and qualitative research. In her workshops, Jess patiently walks students through different user cases and examples of how to analyze qualitative data in the software packages. Jess is always available, always rigorous, and always approachable. The University of Illinois is tremendously lucky to have her. In AY 2024-2025, she has taught MAXQDA and Taguette analysis workshops to three of my courses as well as kept me informed of developments with MAXQDA access through the Illinois Computes Campus Cluster.

Rashmi Sharma, Assistant Professor and Educational Technologist, Western Illinois University School of Education
I was a student at Ohio University from 2010 to 16 and I remembered attending Jessica's workshops at the university library. I invited her as a Guest Speaker for my Qualitative Course this semester, and back in 2023. We have a cohort system, and this is the second group of students completing their research work.

The workshops have been incredibly helpful for our students, both this year and in 2023. It provided clear, hands-on guidance on using Taguette for qualitative data analysis, which many students cited as one of the most practical skills they developed in the program. Several doctoral students shared that they felt more confident approaching coding and organizing their research after participating. The combination of step-by-step demonstrations and opportunities to ask questions made a real difference in their ability to apply these tools independently. This workshop by Jessica is more helpful now than ever, especially given the limited WIU library resources available to support doctoral students.
Didem Ekici, Associate Professor in the School of Architecture
Scalar Activities for ARCH 596: Architecture and Anthropocene Air (Spring 2025)

Mary Ton and Cadence Cordell supported graduate architecture students in ARCH 596, Architecture and Anthropocene Air, in developing a course website using Scalar, a digital publishing platform for multimodal scholarship. Through hands-on workshops, students learned to structure nonlinear narratives, integrate images, text, and metadata, cite sources appropriately, and critically engage with atmospheric, spatial, and environmental themes through digital storytelling.

The project culminated in a collaboratively built Scalar site that showcased student research and the course content. Students gained a deeper understanding of digital publishing tools, metadata curation, and publicly engaged architectural research. The initiative not only fostered digital literacy but also introduced students to emerging scholarly communication practices—they expressed interest in using Scalar for thesis work and future exhibitions. Mary and Cadence did a fantastic job introducing Scalar to the students and guiding them through its features with clarity and enthusiasm.

Jacki Rand, Associate Professor of History
Students in Professor Jacki Rand’s Public History course (HIST 386) analyzed the memorialization of the 1864 massacre of a Lakota band as carried out by Chivington’s Colorado militia. Scalar allowed the students to produce a digital braid that integrated group studies of the roles and perspectives of the Lakota and Arapahoe descendants, historical figures, National Park Service, and the local population in creating a memorial to the historical event. The final project, facilitated and led by Mary Ton and Cadence Cordell, in collaboration with Professor Rand, showcased the students’ mastery of the Scalar platform, written analysis, history methods, and thematic integration. The students, and Professor Rand, found the instructive sessions with Mary Ton and Cadence Cordell invaluable. As a result of this successful collaboration, Professor Rand will, again, collaborate with Mary Ton in developing and carrying out a digital project for AIS 285 which will focus on Indigenous Land Management Knowledges.

Dawn Bohn, Teaching Associate Professor in Food Science & Human Nutrition 
Commenting on the General Library Resources Canvas Module: “It’s a game changer.”

Canvas Module Stats
Library Canvas modules: 
· “General Library Resources” has been downloaded 70 times. 
· Updated Summer 2025 
· Fall 2025 Plans include adding a page on AI usage 
· “AI in This Course Canvas Module” has been downloaded 110 times and adapted by courses in Linguistics, Business, Information Science, and History.
· Additional Library Canvas Modules (with planned updates in Summer 2025) 
· Savvy Researcher – Advanced Search Strategies 
· Savvy Researcher – Choosing A Citation Manager
· Savvy Researcher – Google Scholar 
· IAS – Library Research 
· Vet Med Library Module 
· Will be updating Vet Med Module this summer 
· Librarian Canvas Exchange (open enrollment course) facilitates previewing modules and coordinating peer feedback. 

“Tailoring Hope” Student Team, 2024-2025 Hearst Journalism Awards Program
Article, College of Media: Students recognized for outstanding work in Hearst Journalism Awards Program – College of Media
“Journalism students Maggie Knutte, Nathan Gonzalez, Piper Pascarella, Nour Longi, and Faith Lee, and agricultural communications student Elena Cleary earned first place and a $3,000 scholarship for a documentary on period poverty titled “Tailoring Hope,” which was one of 60 entries submitted from 35 schools in the multimedia competition.

The project is the inaugural work of the Illinois Partnership for African Women’s Health Narratives, an interdisciplinary initiative that empowers early-career African and American journalism and media students to research, produce, and disseminate the true stories of grassroots innovations to women’s health challenges in Africa—leveraging the humanizing power of first-person, character-driven storytelling to raise awareness and drive meaningful change.”

Christopher Ball, Assistant Professor in the Department of Journalism
“The students who created the award-winning “Tailoring Hope” project were introduced to virtual reality technology through the Immersive Learning Lab within the IDEA Lab. The IDEA Lab staff, facilities, and workstations were also crucial resources as the students collaborated and edited the immersive 360° video experience.”
Michael Twidale, Professor in the iSchool
I am writing to note my appreciation of the IDEA lab in the Grainger Engineering library. I teach IS419 “Entrepreneurial IT Design” and have been able to use the IDEA lab for teaching for several years now. It is an ideal space for the style of teaching in that class which involves iterative user-centered design employing a range of techniques with weekly in-class hands-on activities that lead into assignments and a final project.

The design of the IDEA lab really helps in the creation of different kinds of learning experiences week to week. In particular the cubicle rooms allow for small groups to work together on activities such as ideation, brainstorming, project planning, paper prototyping and high-fidelity prototyping. The display in each cubicle allows them to have a shared display to refer to as well as separately coming up with ideas on their own laptops. As an instructor I can go from cubicle to cubicle to get a sense of how the groups are progressing and which ones need more help. It allows students to focus on their groups without distraction from other groups also busy discussing ideas, while giving me an awareness of the entire class courtesy of the glass walls. I do not know of another setup on campus that allows this.
Additionally we use the room with the very big display for plenary discussions, typically after the small group work in the cubicles. This allows me to bring it all together for the students, for them to share insights and for us to discuss themes emerging across groups. The huge display is especially helpful when I want to show two websites (or even 3 or 4) in a side-by-side comparison. There are many fairly large displays in teaching rooms across campus, but few with the sheer number of pixels to do such comparisons.

The whole design of the IDEA lab is so welcoming to students, creating the strong impression that this is a place where people design things, have fun doing creative collaborative ideation, and where the technology it at hand as tools for their imagination. Overall it is a very welcoming space and a contrast from the rather sterile interchangeable classrooms that students (and I) mostly have to use. I see the students perking up as they come into the space, ready to have a go at the latest challenge I give them. It is all cleverly designed to create that sense of welcome – indeed that kind of design of space to promote creativity is something we cover in one of the weekly readings.

I also want to acknowledge the efforts that Stuart Turner, the IDEA Lab Coordinator and his team make to be welcoming to my students – especially in the first weeks where they often need a bit of tech help in connecting to the displays in the cubicles. This all helps create a place where students feel that they belong and can do their best work.

As an instructor I try to create productive learning experiences for my students and the IDEA lab is a very important resource that helps me do that. Please feel free to contact me for further elaboration.

Yours Sincerely,
MB Twidale
Feedback from the Savvy Researcher workshop on 3D Printing
Loanable laptops were a key feature of this workshop, led by GELIC graduate assistant Will Goad.
· What is your current status at Illinois?: Undergraduate student
· How did you hear about this workshop? : eWeek
· Which workshop did you attend?: 3D Printing: Design
· On a scale of 1 (not likely) to 5 (very likely), how likely are you to recommend a Savvy Researcher workshop to a peer/colleague/friend?: 5
· Did the workshop cover the content you expected?: Yes
· Is there additional content you wish had been covered?: No
Media Commons Studios SU24-SP25 Summary
Media Commons data was gathered by Belinda Bolivar through LibCal. 

Total- 663 unique users and 1,553 total bookings
· Summer 2024
· Unique Users – 67
· Total Bookings – 148
· Fall 2024  
· Unique Users – 289
· Total Bookings – 668
· Spring 2025 
· Unique Users – 307
· Total Bookings - 737

Media Commons Loanable Tech SU24-SP25 Summary
Media Commons data was gathered by Belinda Bolivar through LibCal.

Total- 2,929 unique users and 7, 252 total bookings 
· Loanable Technology Check Outs (Pro-Gear Rental not included) 
· Summer 2024
· Unique Users – 352 
· Total Bookings – 942
· Fall 2024
· Unique Users – 1,241
· Total Bookings – 3,004
· Spring 2024
· Unique Users – 1,336
· Total Bookings – 3,306
· Top Items Checked out from Loanable Technology (no stats provided) 
· Laptops
· Cameras (Lumix/Nikon)
· Digital Design Kits (iPads)
· Loanable Tech “Collection” has 95%+ usage (meaning 95% of the collection has been checked out at least once over the last year)
· Loanable Technology Annual Equipment Budget $15K
IDEA Lab Loanable Technology Bookings FA24-SP25 Summary
Total- 199 unique users and 401 total bookings
· Fall 2024
· Unique Users – 112
· Total Bookings – 229
· Spring 2025
· Unique Users – 87
· Total Bookings - 172

Top 3 booking equipment listed in order of popularity based on total bookings
· Fall 2024
· Loanable VR/AR (77 unique users; 111 total bookings)
· Podcasting and Recording (19 unique users; 42 total bookings)
· Cameras & Accessories (21 unique users; 38 total bookings)
· Spring 2024
· Loanable VR/AR (54 unique users; 93 total bookings)
· Cameras & Accessories (21 unique users; 30 total bookings)
· Computer Hardware (13 unique users; 20 total bookings)
IDEA Lab Spaces Bookings FA24-SP25 Summary
Total – 1,898 unique users and 6,814 total bookings
· Fall 2024
· Unique Users – 1,027
· Total Bookings – 3,579
· Spring 2025
· Unique Users – 871
· Total Bookings – 3,235








