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I. Circulation Services—Dawn Cassady, Director of Circulation Services
图书循环服务──唐(卡撒迪，图书循环服务主管
a. Department description   

部门简介
b. Library cards   

图书卡
c. Lending and borrowing   

借出与归还
d. Technology used to enhance customer service   

用于增强用户服务的技术支持
e. Examples of customer service without technology  

几个没有技术支持的用户服务的例子
f. Outreach    

外展服务
II. Acquisitions –Keran Harrington, Acquisitions Manager
采购──卡伦(哈林顿， 采购部门主管
a. Mission statement
职务介绍
b. Collection size
采购规格
c. Materials budget
文献预算
d. Types of material
文献类型
e. Vendor type
供应商类型
f. Vendor characteristics
供应商特点
III. Adult Services—John Dunkelberger, Director of Adult Services
成人用户服务── 约翰(丹肯堡， 成人用户部主管
a. Reference
参考服务
b. Computer lab
计算机室
c. Teen services
青少年服务
d. Programs
项目
e. Homebound
与家庭的联系
f. Purchasing material
购买文献
g. Reader’s advisory
读者咨询
IV. Children’s Services—Barb Lintner, Director of Children’s Services
儿童服务──芭卜(林娜，儿童部主任
a. Collection
馆藏
b. Reference and reader’s advisory
读者参考与咨询
c. Teacher and student services
老师与学生服务
d. Computers
计算机
e. Programs 
项目
f. Collaborative programs and outreach
合作项目与外展服务
V. Archives—Eric Fair, Archives Librarian
档案──埃瑞克(法瑞尔， 档案图书馆员
a. Holdings
收藏
b. Services
服务
c. Affilliations
附属机构
d. Outreach/Programming
外展服务/项目
VI. Administration—Debra Lissak, Executive Director
行政──黛比拉(李萨克， 执行主管
a. Public service philosophy
公共服务哲学
b. Budget:  staffing, materials
预算：工作人员，文献
c. Support: City, Foundation, Friends
支持：城市，基金，朋友
d. Community connections:  schools, parks, art groups, media
社区联系：学校，公园，艺术组织，媒体
e. User survey
用户调查
f. Non-user outreach: programming, off-site events, website
无用户外展服务：项目，远程活动，网站
VII. Website—Kathy Wicks, Associate Director
网站──凯西(威克斯，副主管
a. The evolution of The UFL website
厄本纳免费图书馆的网站演变
b. 2009 patron user survey—What features did library users expect the library website to have?
2009用户调查──用户希望图书馆网站有哪些功能？
c. A redesigned website for The UFL
重新设计后的厄本纳图书馆网站
d. Website added features
网站增加的功能
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