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Library Public Relation
Activities and Their Values

Univ. of Illinois Library IMES Grant Project
in partnership with Chinese American Librarians Association
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NYPL Astor Hall Inscription




Old Seattle Public Library
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IN MEMORY MARTIN RADTKE 1883-1973 “I
had little opportunity for formal education as a
young man in Lithuania, and | am deeply
indebted to The New York Public Library for the
opportunity to educate myself. In appreciation, |
have given the Library my estate with the wish
that it be used so that others can have the
same opportunity made available to me.*

Image from Libraries Unlimited



¢ Favorites !@ NYC Budget Restores Almost All Library Funding ... ’

New York
Public
Library

Home My NYPL

Explore

Keyword

[=] | Find books, music, movies and mo

® catalog © NYPLorg

Research Locations Classes & Events

Using the Library

Support t

Home » Using the Library > About NYPL > Media Center » Press Releases

Cetting Oriented
Library Card

How To Find Things
Research Services
Premium Services
Borrowing Materials

Computers, Internet and Wireless
Access

Services for Persons with
Disabilities

Community Outreach Services

About NYPL

Leadership
History

Mission
Collections
Administration
Careers at NYPL
Awards Programs

Fellowships & Institutes

NYC Budget Restores Almost All Library
Funding

K3 s=comeo ¥ Tweet eMAL & PRINT SHARE

The New York City budget for Fiscal Year 2012 was approved on Wednesday, June 29,
and the City restored $36.7 million of the proposed $40 million cut for the New York
Public Library. Below is a statement atttributed to New York Public Library

Public Relations Director Angela Montefinise about this restoration:

"When it comes to libraries, the real winners this budget season are New
Yorkers. Thanks to a sizable restoration from the City, all of our 90
locations across the Bronx, Manhattan, and Staten Island will remain open,
which means the people of New York will still have access to the critically
important free services we offer that are being used now more than ever——
computers and Internet, books, programs, classes, job search resources,
and more. This budget also preserves a minimum of five-day service in our
system, and allows us to avoid layoffs. We want to thank the people of New
York for making their voices heard during a difficult budget season, and
letting the City know how important libraries are to all. We also want to
thank Mayor Bloomberg and the City Council for keeping libraries open.”
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Started from personalized information services
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“Personal Relations between Librarians and Readers”

“Promoting libraries to greater community”
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Has been important component of library work
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John Cotton Dana Award, 1946
IFLA International Marketing Award, 2003
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Facing competition and challenge,
Seeking lifelines
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Organizational Models
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Friends of the Library Library Administrators
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Library Foundation Trustee Board
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Development Office Library Staff
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Strategies
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Show people what we can offer
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Designated and Integrate all internal levels
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Establish relationship with all stakeholders
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Tell compelling stories

Role Play
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Two Libraries in BC: RPL & UBC Libraries
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Communications Officer
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Among large Canadian libraries, RPL ranks
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First for number of items borrowed per capita (23.35)
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Second for number of library visits per capita (10.23)
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Fifteenth for expenditures per capita ($42.96)

(Source: Canadian Urban Libraries Council, July 2008)
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Work with over 50 media agencies in many different languages




Raphy Card Campaign

Richmond Public Library

RALPHY AROUND THE WORLD

MARRY POTTER

‘What Do You Think?

HARRY
POTTER
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Library
to Go
Audio Book Downloads

Audio Booke at Richmond Public
Library

“Libtary 1o Go' 18 presented by British Columbia
Libraries: Your Library YWithout Walls!

Downlond and listen 10 best selling and classk
audio books 24/7 on your PC laptop, PDA or
MP 3 player at homae, In the office of anywhere in

the world Your Iibrary without walls is always munmmmnmo&
opent
You happy with e ending?
Leatn e e...
So0 whatohers thin!
PPL Card Humber Bookless Auain TODAY'S HOURS:
Phone Humber f Eield of Thinteen by Dick Francis, the Grand Pooban of myysiery, 18 just about the only Francis mystory fughousse 200am - 9 20pm
novel | haven read. So when my summe! vacstion started a couple of weeks 3go, | promplly picked it Cambie 11:00am- 7:00pm

Remember me: (] (read me fitst)

© Loginete Lo |

up. Even though it's not a roally new book (199%), | figured if's worth o try. What | loamed was this his

Older books are beer . mO1e » rorwoed 10.00am -« 10.00pm

Sleveston 10.00am - 9 0Cpm
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Your Library — The Portal 1o Infinite Possibilities!
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About IFLA Membership

Activities and Groups News

Publications Annual Conference You are here:
Home » Activities and Groups » Management and Marketing » oth IFLA

Corporate Partners Promotion International Marketing Award

| |

oth IFLA International Marketing Award

Management and Marketing
About this group
News

Events

. Emerald

Publications .
Second Place 2008 Winner:

* Oth IFLA International Marketing Award
Conferences

Projects

Standing Committee

Mailing Lists

Minutes of Meetings

Ralphy 'Round’ Card
Campaign!

Sponsored by
Emerald Group Publishing
Ltd.

inyall | 3T | Deutsch | Espafiol | frangais | Pycckui
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2008 John Cotton Dana Public
Relations Award
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Ralphy Around the World Photo
Contest
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Elements of Success
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Pajama Night in the Library
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Winter Olympics Time

The Richmond Review
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Cheering in the Library
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Endless Partners

Significant donors and sponsors included: ACI Advanced Cards International Corporation who
provided speakers for the Employment Trends Seminar; Arthritis Society of Canada;

*Asian Heritage Month Society that helped present the Asian Heritage Month celebrations;
*BC Safety Council;

*Consulate General of the People’s Republic of China in Vancouver;

*Family Place;

*Financial Literacy Council; Human Resources Development Canada,;

*ICBC;

*The most esteemed individual donor Mr. Kwok-Chu Lee (also known as Master Lam Chun);
McDonald’s Restaurants;

*Minoru Place Seniors Centre; Richmond Art Gallery;

*Richmond Caregiver’s Support Association;

*Richmond Chamber of Commerce,

*Teen Council and Friends of the Library who partnered with RPL in the Chinese New Year
celebrations;

*Royal Bank;

*Simon Fraser University;

*Sino United Publishing (Canada) Ltd., which held the first Chinese Book Exhibit in Richmond,
SUCCESS, who helped organize the New Immigrant Orientation Programs, income tax
seminars and public education workshops;

*TD Canada Trust;

*TD Waterhouse; Vancouver

*Coastal Health Authority; Vancouver Maritime Museum; and Yves Veggie Cuisine...
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Excellent Services Attracted Many Donations
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Bank for the Library
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Popular Programs and Well-Known Chinese Donor
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Integrated PR Work at RPL
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All Staff Public Relations

Professionals:
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Library Director is also Leading IFLA
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Reports to Senate
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Plenty of exposure in the News
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News Release
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UBC Library's Joy Kirchner named ACRL Visiting Program Officer
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Community Engagement
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The Learning Centre

_‘

Principal Donor: Dr. Barber

SRR EH

UBC and External Program partners:

First Nations Technology Council
Vancouver Public Library

SFU Continuing Health Education, Continuing
Studies

UBC Student Development

Centre for Teaching, Learning and Technology
(UBC)

School of Library, Archival, and Information
Studies (UBC)

Writing Centre (UBC)

Math Tutoring (UBC)

First Nations House of Learning (UBC)
Continuing Studies (UBC)
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+ Stories of Suppon
+ News

Library News

» UBC Library helps furnish schools, non-profit
organizations
June 30, 2011 - A piece of UBC Library now resides
in the tiny Dora Drinkwater Communi

w Tribute: Dr. William C Gibson
May 11, 2011 - A Historian Who Looked Forward
Dr William € Gibson, one of the Libr

«» GIS Lab: Visualizing research
May 11. 2011 - As a boy. Tom Brittnacher was
obsessed by transportation and maps —

» Patricia Richardson Logie Collection: A B.C
painter's partraits of pride

Questions? Talk with us using our Meebo chat. Get live support and answers to Dacembear 24, 2010 - A handsome collection of

your questions. First Nations portraits that was recently don

w Ingrid Parent, University Librarian
December 24 2010 - Ingrid Parent became the new

Small Business Accelerator
Website Jump-Stants Business Planning in Rural B.C

Bookmark & Share X UBC Library University Librarian July 1.
B3 Eacebook | Twittar
| Emall & Print
b Beddit 8 stwumbleUpon
. Eavarites ¥ Gmall
Tumblr More.. (329)

Whats this? Settings Frivacy Choloes [i> | | ibrary Community Other Resources




SCRF 8 BF

Involved in Online Teaching

Library Instruction Videos

WebCT Vista

Wimba Class-
room

Webcast o ———————

Introduction to UBC Library's Services Portal % Like | |
From: UBC | Aug 8, 2011 | 150 views
This brief tutorial highlights key features of the services portal.
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Twitter for Quick Information Exchange
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Use Blog to Reach Out
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1 Response to Crazy September
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Chinese Post on the UBC Libraries’ Homepage
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Search
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Search
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Chinese Studies Librarian’s PR
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Participate in Research Projects
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Chinese Studies Librarian’s Outreach
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Mentor of Chinese MLS Candidates
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Promote Service among International Students

JE 1% 0 FH 70 2N TR
[ A Qﬁ%t%mo M
WM*A&% kw
@! fiﬂﬁﬁ JI]EI’J
1% 28 A AT S 28 3%
A BRI S PNE AN
Rere it TS HE,
)ﬁ%ﬁ%ﬁqg 1|:| 1:11% %'\
J




= IR R

Scholars & Librarians from China
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Working with other departments
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Wat Memorial Lecture
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Gaining Support from Student Leaders
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Engaged in Academic Exchange in the Greater China




I

1‘&‘)
[ | 55
Training Programs in China




_,_vLaif

AT
\‘N\s:_i';.\';;_\“\:;s\' N A

., ~ P
A N
S N

11/

Mllllmm“lllllunMn-I‘mhhomuhmmmmnm (1T

S LLLEFFTFY)




Present at IFLA Satellite
eeting
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Conclusion
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