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Communications Library Unit Annual Report 
Submit to: Christina Bonse (bonse2@illinois.edu) 

I             Unit Narrative


The Unit Narrative should be no more than 5 pages in length and should: 

1. review the major activities and accomplishments of the unit in FY23 (July 1, 2022 to June 30, 2023), and discuss the impact these activities had on Library users, departments served, and your colleagues, with a particular emphasis on university research, teaching, and student success, where appropriate;
· Continue to provide formal library instruction and library tours to Dept of Communication, College of Media, and Dept of Latina/o Studies. Provided 82 tours or formal sessions to 2149 participants. Course web pages to accompany library instruction were created for 17 unique classes. Students in these departments are required to do scholarly research. Because the subject areas they research are so interdisciplinary, research can be challenging. The library instruction sessions provide them with insight on how to find reputable resources, introduces them to the appropriate resources, and connects them with Library staff.
· Tours are provided to all incoming Dept of Comm graduate students and incoming College of Media freshmen. Tours provide the Communications Library with an opportunity to connect with students at the beginning of their Illinois experience and introduce them to library services, collections, and space. 
· Updated all LibGuides. Updated and accurate online resources enable students to conduct research whenever convenient, especially when a Librarian many not be available to provide one-on-one assistance.
· Searched (for online access) PhD dissertations housed in the Comm Library for inclusion in Proquest and withdrew print copies (approx. 325). Transferred all print copies of MS theses to Stacks (approx. 269). This shelving space freed up additional study space for patrons
· Searched monograph collection for older editions and duplicate copies. Transferred older editions to Stacks (approx. 117) and withdrew duplicates (approx. 49). Provided much needed space for new monographs.
· Provided “Stress-Free Finals Week” activity at end of fall and spring semester for Comm Library patrons. The activity enables the library to connect with patrons and offer support when students may need it most.
· Maintained 2 bulletin boards in Gregory Hall relating to library resources/content relating to media industry. New content was posted on a weekly basis. Maintained exhibit case highlighting Comm Library D’Arcy collection (collection of historical advertisements). New exhibits were created on monthly basis. Our bulletin boards help us engage with students and inform them of the significance of the media industry, keep students up to date on industry trends, and educate them on how their classroom experience relates to the real world.
· Provide print course reserves service to College of Media, Dept of Communication, Dept of Latina/o Studies. Provided media course reserves to depts and colleges throughout campus (with UGL closure). Course reserves support classroom teaching by providing access to resources to all students enrolled. 
· Maintained hours of operation during fall and spring semesters of 80 hours/week. The only other libraries with longer hours of operation are Grainger and Funk ACES. Offering hours of operation early (8am) and later (until midnight) has been well received by our student patrons especially since UGL closed. Not all students study between 9-5 so it is important to offer study space and access to services at times that accommodate patrons study needs.
· Since the closure of UGL in FY22, our gate counts, patron printing, and circulation statistics have increased: Gate count increase: 38%; Printing jobs: 100% increase; Circulation transaction increase: 16%. 
· The Communications Civil Service Staff supervise our student workers. The CSS provide extensive training that includes: Alma and circulation training; OPAC searching; knowledge of key databases; shelving; collection maintenance; trouble-shooting patron interactions, scanners, and loanable tech; enforcing library policies; weekend and nighttime supervision; and directional assistance. The training they provide includes print documentation of our circulation desk manual; real-world scenario-based training for patron interactions and circulation duties; demonstrations and practice with Alma. practice with library procedures. This intense staff training enables the Communications Library to provide a high level of service whenever we are open, not just when full-time staff are present.

2. review the major challenges faced by the unit during that period; 
· The most significant challenge was adjusting to the UGL closure. We embraced the change and saw it as an opportunity for the Comm Library to step up, continue to provide a welcoming space and valuable services, to meet the needs of undergraduate users (since we are conveniently located on the quad and adjacent to a major bus stop). 
· We experienced an increase in use of space, printing services, and circulation of materials, also felt the challenge and frustration of not being able to offer more hours of operation (insufficient student wage budget), and insufficient furnishings on our lower level (outdated and inadequate furniture and old tile flooring).
· Another challenge was dealing with yet another Library Specialist resignation to take a higher-level position (Senior Library Specialist or AP). Both civil service positions in the Communications Library are Library Specialist positions. It is a challenge to maintain quality employees when our 2 positions are bottom-level civil service positions and people often want to move on for higher pay. We would like the opportunity to assign Senior Library Specialist duties to our 2 Library Specialists so that we could promote them and provide higher-level library service.
· We have no $ fund for the maintenance of the International News Lounge equipment (repairs and upkeep). Library IT does not provide $ assistance and we do not have donor $. Equipment and startup for the International News Lounge was funded 100% by Library Administration and the Office of Collections pays for the subscriptions via Dish Network. We are very grateful that Library Administration supported our proposal and funded access to this very important resource, but we believe a fund for upkeep should be established in some way.

3. identify significant changes to unit operations, personnel, service profile, or service programs; 
· During the last year UGL was in operation, we took on additional media course reserves and continue to do so. We receive media course reserves submissions from departments across campus (mostly the humanities and social sciences). The fact that we are 1 of only 2 library units on campus that offer media course reserves encourages us to offer longer hours of operation so that students have access to media reserves whenever convenient.
· We continue to see an increase in requests for library instruction sessions (since Lisa Romero is also the Latina/o Studies Librarian). This is a very welcome change since we have made significant efforts to convince the Latina/o Studies Department to incorporate the library in their instructon.
· We shifted staffing to offer longer hours of operation (evenings and weekends) to accommodate the UGL closing.
· Hired new Library Specialist (Brett Hoffman) to fill position vacated by Tiffany Amolsch

4. articulate (with appropriate examples) the ways in which the unit and/or its members contributed to University and/or academic college goals, directly or through Library-wide programs, including: 
· reference, research consultations and other information services: Provided reference service to communication and media researchers and Latina/o Studies researchers via in-person, email, phone, zoom, and chat reference. The Communications Library has its own chat reference account. We provide reference service in a variety of ways that accommodate all library patrons.
· student success: Library instruction, extended hours of operation, library tours
· instructional services: Provide library instruction to dept of comm, dept of Latina/o studies and college of media
· facility management: 
· scholarly communications and publishing:
· assessment: We participate in Sweeps Week; Log our Library Instruction Stats.
· collection access and management: Regularly weed collection so that we house most used items and transfer offsite items not used as much
· digital content creation: we continue to identify historical advertisements from our print advertising collection (D’Arcy Advertising Collection) that relate to advertising instruction. Once identified, we scan and print the ads, so that they may be used in in-person and remote instruction for advertising courses.
· organizational development and training: 
· diversity, equality, inclusion and accessibility: We make every effort to hire student workers from diverse backgrounds to that our staff reflects the student demographic on campus. Our collection development efforts include purchasing resources that reflect DEIA and diverse voices in communication and media. Collection development efforts for Latina/o Studies include requesting funding for additional materials, not covered by the LLS materials budget. I requested and received $5000 additional funding from Library Collection Development Committee for ebooks that focus on immigration and border studies (2 significant subject areas for researchers in the social sciences and Latinx Studies).
· outreach and public engagement - programs and activities that draw on the Library’s professional expertise and cultural resources to directly enhance societal good and the University’s Land Grant missions, through local and global collaborations with individuals, communities, and organizations beyond traditional academic circles.  Examples can include, but are not limited to, websites, exhibits, lectures, tours, and performances: 
· We create monthly exhibits that highlight the historical advertisements from the D’Arcy Advertising collection. The exhibit case is on the 1st floor of Gregory Hall. The historical advertisements highlight the fascinating relationship of advertising and consumer culture and showcase one of the unique collections of the Library. 
· We provide tours to new grad students in the Dept of Communication, new freshmen in the College of Media and students in Latina/o Studies, Communication, and the College of Media who are majors and non-majors in these programs. Because there are so many non-majors in these classes, the tours showcase our facilities, services, and collections to students who might never discover the Communications Library.
· At the end of the fall and spring semesters, we offer “Stress Free Finals Week” activities with refreshments from 10-3 mon-thurs, coloring pages, and free stress balls for patrons who visit the Communications Library. Students continue to comment that they appreciate our efforts and how much the activities make a difference.

5. briefly summarize progress made on Unit Annual Goals for FY23 (as enumerated in the FY22 Unit Annual Report): 
· We continue to maintain our number of library instruction sessions and tours offered to the Depts of Latina/o Studies and Communication and the College of Media and we additionally provided instructional support to new classes. 
· We successfully acquired the level of hourly student wage funding that was requested in spring 2023 for FY24
· We received funding for our .25 Graduate Assistant

6. briefly articulate proposed Unit Annual Goals for FY24.  
· Acquire funding for hourly student wages so that we can maintain the level of hours offered to patrons (88 hours/week during spring and fall)
· Acquire funding for current quarter-time GA positions so that we can provide higher level of reference expertise during evenings/weekends
· Upgrade Library Specialist position to Senior Library Specialist
· Work with Library Advancement to acquire funding for upgrades to our lower level space (carpeting and better seating that will enhance space and provide more seating)
· Currently the only web presence for Latina/o Studies research resources is a LibGuide. I plan to create a website that will be a central location for the class resources I have created over the past several years, the current LibGuide content, links to general LLS web guides I have created that relate to several class assignments, as well as guides I am currently working on.
· Acquire funding for a .25 time GA to assist with services, instruction, and outreach to the Dept. of Latina/o Studies. We would like to create more web resources that support the LLS courses and provide on-site reference assistance in the LLS Dept building (the GA could directly assist with the services and/or assist with Comm Library activities so that the Lisa Romero could provide reference hours in LLS).

7. What your unit needs to support your goals and your overall mission (training, facility needs, IT, etc.)
· Funding for staff (student hourly, GA positions, and civil service upgrade) so that we can maintain our current hours and provide additional subject expertise.
· Maintenance fund for international News Lounge for any necessary equipment repair or replacement.
· Carpeting on lower level to reduce noise, improve aesthetics and provide a more cozy atmosphere, like our upper level
· Replace study tables on lower level. Different study tables will provide more seating for patrons.

For units employing Graduate Assistants (GAs), the Unit Narrative should also include the following:

8. the number of GAs (FTE and Head Count) employed during FY23;
One .25 FTE GA employed during FY23. 

9. the funding source for the unit’s GAs (e.g., state funds, grant funds, endowment funds); and
GA funding source is Library GA allocation application process

10. the major responsibilities assigned to the GAs in the unit, and an overview of the contributions made (or projects completed) by GAs during the fiscal year.
GA Responsibilities: provide public service, assist with library instruction duties, provide library tours, provide chat reference, assist with website maintenance and creation of web pages

This section of the Unit Narrative may draw from the information provided by the GA supervisor to Library Human Resources in accordance with the Library policy on Graduate Assistant Performance Evaluation, and fulfills the unit annual reporting requirement outlined in that policy.

II	Statistical Profile


1.	Facilities

· User seating counts (if applicable)
· at tables: 64
· at carrels: 0
· at public workstations: 9
· at index tables: 0
· in group study rooms: 0
· informal/other: 18

· Number of hours open to the public per week (if applicable)
· Summer II 2022: 40
· Fall 2022: 81
· Spring 2023: 81
· Summer I 2023: 20

2.	Personnel

· List, by name, all faculty, academic professionals, civil service staff, and graduate assistants assigned to the unit in FY23.

Communications Library positions:
Lisa Romero (Faculty, 100%, permanent, entire FY)
Christina Nichols (Civil Service, 100%, permanent, entire FY)
Tiffany Amolsch (Civil Service, 100%, permanent, 7/1/2022-4/21/2023)
Brett Hoffman (Civil Service, 100%, permanent, 6/12/2023-present)
Annika Wilcox (GA, 25%, from Library GA allocation, 8/16/2022-5/15/2023)

· Indicate the FTE of each position.
· If a person did not work in the unit for the entire year, indicate the period of employment.
· Example:  Jane Doe (Acad. Prof.) (0.5 FTE) (July-December 2022) 
· List both filled positions (permanent, Visiting, or temporary) and positions currently vacant. 
· Include cost recovery positions and positions hired for special projects and grants, but identify such positions clearly. 

· Specify the amount of the unit’s FY23 student assistant wage budget and student assistant FTE.
FY 2023 Student Wage Budget: $19,000, Student Assistant FTE: 2.7 FTE

3.	User Services

Most of the following data has been generated and will be available at G:\Annual Report Stats\StatsForAnnualReport2023 by mid-August.

· Gate Count (as reported during FY23 Sweeps Week programs) 
· Units that maintain continuous gate or head counts may substitute actual numbers instead of the Sweeps Week sample.
Total Gate Count (from unit stats): 38,005

· Circulation (from Alma fulfillment reports)
· Circulation counts 
· Manual (if applicable)
· Other (if available) 
Total Circulation (circulation + renewals): 5251

· Reference interactions
· Units that maintain continuous reference statistics may substitute actual numbers instead of the Sweeps Week sample. 
Total Reference: 2528

· Presentations (from the Instructional Statistics database)
· Number of presentations to groups (synchronous): 
Formal Class instruction sessions: 40 presentations
Tours: 40 tours
· Number of presentations to groups (asynchronous): 0
· Number of participants in group presentations (synchronous): 
Participants in Formal Class instruction sessions: 1230
Participants in Tours: 860
· Number of participants in group presentations (asynchronous): 0

4. 		Other statistics (optional)

Units may report any additional data that is collected within the unit and is illustrative of its activities in FY23.  Examples might include website analytics, training sessions provided within the Library, LibGuides usage, tallies of materials processed or transferred, and so on.

III	Appendices (optional)

Units may 
· append additional material that illustrates the year’s accomplishments, such as program flyers or assessment results:
· cite relevant Web pages, reports, or other documents that provide a richer description of the year’s activities.

