News Service Model Update & Discussion
Library Faculty Meeting
March 3, 2010

1) Reference Services Team — Had 2" meeting this week. Minutes from the first meeting should be
posted by Friday.

2) Literatures and Languages Implementation Team — 1* meeting on Friday.

3) International and Area Studies Implementation Team — The Team recently sent a progress report
out for comment. Feedback to Nancy O’Brien or any team member**

4) Health Information Services Planning Team - Final recommendations expected by March 15, Linda
Smith to EC on March 22.

5) Biology Implementation Team — Charge will be posted EC website for comment soon (in the next
week)**

**Key junctures for feedback
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New Service Models Guiding Principles

e Deep engagement in research, teaching & learning communities
— Respond nimbly to evolving needs and use patterns
* Interdependence
— There are no islands, we are in this together
* Resilience
— Flexibility & depth of staffing to cover core and emerging areas, staff absences/breaks

Continuing commitment to building strong, responsive collections


http://www.library.illinois.edu/nsm/reference/�
http://www.library.illinois.edu/nsm/lit/index.html�
http://www.library.illinois.edu/export/nsm/intstudies/index.html�
http://www.library.illinois.edu/nsm/intstudies/IAS_Progress_Report.pdf�
http://www.library.illinois.edu/nsm/health/index.html�
http://www.library.illinois.edu/nsm/biology/index.html�

