Alma Tips: Clearing browser caches
June 7, 2021

Hi everyone,

For this Alma Tips, we wanted to highlight the issue of older versions of the Alma/Primo
systems becoming cached in web browsers and not working properly (e.g., does not show the
proper layout of the system and/or does not do the proper functions one would expect). This
can particularly occur after Ex Libris deploys a new release during the first weekend of each
month (the most recent occurred this past weekend on June 6th).

Specific examples include nothing showing in the Metadata Editor or the menu not showing
when one tries to browse headings. In the Primo Catalog, an example is the Request Buttons in
the Primo Catalog not showing properly once a patron is logged into the system.

If you are having problems, try refreshing the browser cache in Alma/Primo using the Control
F5 step (see image below with CTRL and F5 buttons highlighted):

If that does not work, you may need to do a full clear cache of the web browser (see links
below):

Chrome — Clear Cache

Firefox — Clear Cache

Microsoft Edge — Clear Cache

If you have issues with Alma or the Primo Catalog systems not functioning as expected, contact
the Alma Hotline.

Thanks,
Michael Norman

Heather Murphy
Alma Squad


https://urldefense.com/v3/__https:/support.google.com/accounts/answer/32050?co=GENIE.Platform*3DDesktop&hl=en&oco=0__;JQ!!DZ3fjg!qkDfM_Ha7lYRZa9ZrOdL0Ox4EEDCNq0I-NGl26AC-youYIxZXxM9I_Z1n0akah8oFA$
https://urldefense.com/v3/__https:/support.mozilla.org/en-US/kb/clear-cookies-and-site-data-firefox*w_clear-all-cookies-site-data-and-cache__;Iw!!DZ3fjg!qkDfM_Ha7lYRZa9ZrOdL0Ox4EEDCNq0I-NGl26AC-youYIxZXxM9I_Z1n0bCp_xnSA$
https://urldefense.com/v3/__https:/support.microsoft.com/en-us/microsoft-edge/delete-cookies-in-microsoft-edge-63947406-40ac-c3b8-57b9-2a946a29ae09__;!!DZ3fjg!qkDfM_Ha7lYRZa9ZrOdL0Ox4EEDCNq0I-NGl26AC-youYIxZXxM9I_Z1n0YF02dzTQ$

