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Hi all,

Thanks to everyone who has been working so hard to learn all the new fulfillment workflows and
procedures. | want to make sure that one piece of the process didn’t get buried too far in the
documentation, which is that if an item is available to purchase in electronic form but a decision is
made not to purchase the ebook due to any number of factors (planned use, cost, patron need, etc.)
that item should go directly to the patron’s selected pickup location to be distributed in physical
form, and not route through Preservation Services with a work order.

Many thanks,

Mary
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